
University of Central Florida University of Central Florida 

STARS STARS 

Institute for Social and Behavioral Science 
(ISBS) Presentations 

Institute for Social and Behavioral Science 
(ISBS) 

2024 

Lorna Doone Apartments - Lake Mann Homes: Resident Survey Lorna Doone Apartments - Lake Mann Homes: Resident Survey 

Highlights Highlights 

Jacquelyn Reiss PhD 
University of Central Florida 

Find similar works at: https://stars.library.ucf.edu/isbs_presentations 

University of Central Florida Libraries http://library.ucf.edu 

This Presentation is brought to you for free and open access by the Institute for Social and Behavioral Science (ISBS) 

at STARS. It has been accepted for inclusion in Institute for Social and Behavioral Science (ISBS) Presentations by an 

authorized administrator of STARS. For more information, please contact STARS@ucf.edu. 

STARS Citation STARS Citation 
Reiss, Jacquelyn PhD, "Lorna Doone Apartments - Lake Mann Homes: Resident Survey Highlights" (2024). Institute for 
Social and Behavioral Science (ISBS) Presentations. 1. 
https://stars.library.ucf.edu/isbs_presentations/1 

https://stars.library.ucf.edu/
https://stars.library.ucf.edu/isbs_presentations
https://stars.library.ucf.edu/isbs_presentations
https://stars.library.ucf.edu/isbs
https://stars.library.ucf.edu/isbs
https://stars.library.ucf.edu/isbs_presentations
http://library.ucf.edu/
mailto:STARS@ucf.edu
https://stars.library.ucf.edu/isbs_presentations/1?utm_source=stars.library.ucf.edu%2Fisbs_presentations%2F1&utm_medium=PDF&utm_campaign=PDFCoverPages


Lorna Doone Lake Mann
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Barriers to Employment
13% of residents face challenges

keeping or finding work 
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EDUCATION & YOUTH

Assistance applying for public benefits
(26%)
Computer training programs (26%)
Homeownership counseling (25%)
Emergency food assistance (25%)
Budgeting/financial literary services
(24%).

Most Commonly Needed
Services

36% of Children of Lake Mann residents participate in
out of school activities. 

Current Participation in Out of School Activities*
The top barriers to employment are disability
(46%), medical health restrictions (39%), and

affordable child care (21%).
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*Data only represent the 36% of Lake Mann children (n=24) who participate in out of school activities 22%
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RESIDENT SURVEY HIGHLIGHTS
As a part of the Choice Neighborhoods planning process, Lift Orlando, the Orlando Housing Authority, and the Institute for
Social and Behavioral Science surveyed residents at Lorna Doone Apartments and Lake Mann Homes (LDA/LMH) to assess

their needs, perceptions, and priorities relative to the planning and redevelopment process. Results of the survey are
highlighted below and represent combined totals for all residents unless specified otherwise. Altogether, a total of 209

households completed the 90-question survey achieving an 80% response rate at each site.

Thank you to all who participated!

Lorna Doone Apartments - Lake Mann Homes

57% of residents report never facing
barriers in day-to-day activities due
to transportation.

48% report using their own vehicle
for day-to-day activities

TOP SERVICES & AMENITIES RESIDENTS LIKE

NEIGHBORHOOD
PERCEPTIONS

76
Participating

Households at
Lorna Doone

88%
Of Participants
at Lorna Doone

Live Alone 

73
Average Age of
Participants at

Lorna Doone

133
Participatin﻿g

Households at
Lake Mann

44%
Of Adults at Lake
Mann are Single

with Children

48
Average Age of
Participants at

Lake Mann

82% access the Internet via their smartphone.
 
52%  report always being able to access the
Internet.

INTERNET ACCESS

The neighborhood is a good place
to live.

I belong in this neighborhood.

It is very important to me to live in
this neighborhood.

People in this neighborhood are
willing to help their neighbors.

People in this neighborhood get
along with each other.

I feel included in neighborhood
activities.

My neighbors are working to make
the neighborhood a better place.

8%

10%

7% 17% 40% 29%

34%14%14% 28%

9% 40%20%8%

15% 30%15%15%

23%

25%

7% 22% 42% 23%

14% 13% 17% 39% 17%

11% 12% 27% 30% 20%

6%

- Choice Orlando -



Lorna Doone Lake Mann

IMPROVEMENTS & REDEVELOPMENT

56%
Picnic/BBQ

Area

MOST DESIRED NEIGHBORHOOD
& COMMUNITY IMPROVEMENTS

72% of residents are interested in returning
to a new replacement unit, 17% would like to
permanently move elsewhere, and 11% would
like more information before deciding.

MOVING PREFERENCES

75% 
of Lorna Doone residents

need special
accommodations

53% 
of Lake Mann residents

need special
accommodations

Move with Section 8 in Greater
Washington Shores neighborhood

Move with Section 8 elsewhere 
in Orlando

Move with Section 8 outside 
of Orlando

Move directly to a new
replacement unit, if available

Move into another public
housing site

I need additional information
before starting my preference

Types of Accommodations Needed

16%

27%

44%

16%

TOP COMMUNITY
IMPROVEMENTS

TOP 5 MOST DESIRED RECREATIONAL AMENITIES

TOP PHYSICAL IMPROVEMENTS
AT THE NEW SITE

Larger unit with 
more space

In-unit washer/dryer
Balconies and/or

front porches

Better outdoor safety 
measures 

More storage space

More indoor
community/shared space
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&services

Senior services & programs

Programs & positive
activities for youth

49%
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44%
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with Equipment 

41%
Planned
Events 

34 %
Sitting Area

NEEDED SERVICES
& AMENITIES 

The services and amenities residents most commonly indicated were
“very needed” include in order, a health center/medical services (78%),
a farmers market/fresh food options (75%), a grocery store (71%), a
pharmacy/drug store (70%), and a laundromat/dry cleaner (67%).
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Lorna Doone Lake Mann

Lorna Doone Lake Mann

0.0% 10.0% 20.0% 30.0% 40.0% 50.0%

Very unsafe

Somewhat unsafe

Somewhat safe

Very safe

CRIME & SAFETY

HEALTH & SAFETY

93%
of Participants

Have Health
Insurance

46%
Rate their Own
Health as Good

or Excellent

94%
of Participants
Receive Annual

Check-Ups

87%
Rate Health

Services as Good
or Excellent

63%
Rate Health of
Children in the
Household as

Excellent

COMMON MEDICAL CONDITIONS

HEALTHY EATING

Asthma

Diabetes

Depression

Extreme Stress
or Anxiety

High Blood Pressure
or Hypertension

Other Heart Disease

Weight Problem

65%
See a Primary
Care Provider

when Sick 

83%
grocery shop primarily at

Walmart

The top obstacle in accessing
and preparing healthy food
options is cost.

55% of residents believe crime rarely  (once every 2-3
months) or sometimes (1-2 times a month) occurs.

53% of parents feel at least somewhat safe
letting their child walk to or from school/bus
stop.
65% of parents feel like their child is at least
somewhat safe on the bus.
82% of parents feel like their child is at least
somewhat safe at school.

79% of residents were aware of food
distribution sites nearby and 78% of
those residents have used food
distribution sites 

72%
of residents would work with

the police to address
problems in their
neighborhood.

85%
of residents see the police as

a resource to call when
needing assistance.

46%
of residents feel safe providing

information to the police.

50%
of residents say they have

been helped by the police in
the past.

48%

13% say they face barriers finding and
keeping quality, affordable healthcare. 

BARRIERS TO QUALITY HEALTHCARE

46%
Lack of Trust 
in Providers

46%
Prior Bad 

Experiences

46%
Lack of

Transportation

Top Barriers at Lorna Doone

Top Barriers at Lake Mann

60%
Cost

53%
Eligibility

40%
Waitlist/Long

Wait Times

UNMET HEALTH NEEDS

54% of residents engage in physical activity
3-5 days per week, while 20% never engage
in physical activity.
The biggest challenges are health conditions
(32%) and physical disability (34%).

31%
Dental

Services

26%
Eye Care

19%
Healthy Cooking

Programs

20%
Physical Fitness

Programs 

Frequent and  visible police patrols

36%
Community-led safety programs

34%
Community Violence Intervention Strategies

34%
Neighborhood clean-up and beautification

31%
Address barriers to economic opportunities

27%
Youth Advocacy Activities
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RECOMMENDATIONS TO 
IMPROVE HEALTH & SAFETY
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