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Prior to the actual discussion, each participant was assigned a 
number. Please rate each of the participants in your discussion 
on the variables listed below. Do not rate yourself. Leave the 
scale rating you blank. If you think a particular participant was 
very effective in a variable, give him a rating of seven (7). If 
you think he was very ineffective, then give him a rating of one 
(1). Use the values two, three, four, five, and six to indicate 
�~�e�g�r�e�e�s� of effectiveness other than those specified above. Remem­
ber, do not rate yourself. 

The variables rated were Interest, Orientation, �O�p�~�n�~�o�n�a�t�e�d�n�e�s�s�,� Amount . 

of Information, and the four factors of source credibility, Trustworthi-

ness, Competence, Dynamism, and Objectivity. Only the Orientation scale 

was used for further analysis. Each variable was defined for the sub-

jects, and orientation was defined as the following: 

Statements are said to give orientation if they reflect an 
attempt on the part of the maker to .resolve conflict, facilitate 
achievement of a group's goal, make helpful suggestions, or 
lessen tension. 

This provided a check on the confederate's orientation behavior. The 

other variables were then used to disguise the intent of the experiment. 

Each section was read aloud by the experimenter while the �s�u�b�~� 

jects read along silently. Time was allowed for each subject to finish 

a section before proceeding on to the other sections. The confederate 

was treated as any other subject, and no questions were asked regarding 

the confederate. 

The three graduate students at Florida Technological University 

used in the preliminary study again served as judges. They were 

trained on the use of and rated each solution on the QPS. Each judge 

was presented with the same instructions (Appendix D). The solutions 

were not discussed among the judges. 
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Statistical Design 

The statistical test employed to analyze the confederate's 

orientation rat~ngs was .a simple one-way analysis of variance. Several 

analyses were ·made. The first analysis of variance checked the con-

federate's manipulation of the orientation behavior. Next, an analysis 

of variance was made to check differences in quality of product of the ----.. 

three treatment conditions. This determined if the manipulation of 

orientation behavior had an effect on •the quality of products. 

Finally, where significant F-ratios were determined, specific differ-

ences were determined by a series of "t" tests. In addition to the 

analyses of variance, the reliability of j~dges' ratings was established 

5 · by Hoyt's test for interjudge reliability. 
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Chapter 3 

RESULTS 

The previous chapter outlined the manipulation of orientation 

behavior and procedures used in this experiment. This chapter will 

present the results of the experimental manipulation. 

Confederate Manipulation of Orientation 
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At the end of each discussion, each participant was asked to 

rate the other participants on several scales. The scale on orientation 

was the only one considered for analysis since it served as a check on 

the confederate's manipulation. The subjects were instructed to rate 

each participant on orientation, a rating of seven indicated high orien­

tation and a rating of one indicated low orientation. It was the sub~ 

jects' ratings of the confederate's orientation behavior which was 

tabulated. 

· The mean scores of the confederate's orientation behavior in the 

treatment conditions were as expected. High orientation behavior had 

the highest rating, followed by medium and low orientation behaviors, 

respectively. The confederate's orientation ratings are shown in 

Table 9. 

An analysis of variance was made to determine significant dif­

ferences among the three treatment means. The results in Table 10 show 

that the manipulation was successful at the .01 level. 



Table 9 

Mean Scores for the Confederate's Orientation 
Behavior in the Three Treatment Conditions: 

~igh, Medium, and Low Orientation 

~igh Orientation 
n = 20 

Medium Orientation 
n = 20 

Low Orientation 
Ii = 20 

X 

5.45 

X 

3.80 

Table 10 -

· An Analysis of Variance of the -Confederate's 
Orientation Ratings 

Source of Variation d. f. s.s. M.S. F 

X 

2.10 

33 . 

p 

Between Groups 2 112.23 56.12 32.66 .01 

Within Groups 57 97.95 1.72 

Since the F-ratio was significant, "t" test comparisons were made to 

determine significant mean differences between treatment conditions. 

The results indicate that the confederate's orientation behavior was 

significantly different in each treatment condition. The results are 

shown in Table 11. 

The manipulation of orientation was successful. The confederate 

was perceived as exhibiting a significantly higher orientation behavior 

in the high orientation condition than in the medium and low orientation 

conditions. He also received significantly higher ratings for medium 

orientation behavior than for low orientation behavior. With signifi-

cant differences in the treatment conditions, it was possible to 


