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Seellon 1 

INTRODUCTION 

Spoir>g6e1d. Mssouri is 45 miles north o/8ranson whe,e a perform .. ". headquaMe". and 

v .. n ....... "~sion has occurred In ,11"IaSI two years and continues unabated. Branson is 

also the Jocatjon 01 one 01 the nallon's be$\ theme pa!Its and Ihe particular in1&grily and 

qual~y 01 the thematic development 01 tha1 pall< may haV9 contributed strongly to Iha 

emergence of the area as a western music perIQ'manoa cem .. r. In addition, the AOt 

area 01 Springf",ldIBranson is too most important locos 01 Ozark tourism. 

Th6 leaders Of SPfingliok! (100 City, the Cham"", 01 Commerc., the Convention and 

Visitors Bureau) were imolested in "" action ~an thai would "nsllle Springfield ot a 
mulmum opportunity aod share 001 01 this naw lorce and an appropriate ,ev~a1ization 

01 ~s own touristic momeotum and development. 

Proje<;t obje<;tives as d ..... eloped by the diem we'e; 

,. 

,. 

Review the history 01 tourisml"m<lnalnment activities of the area (Area 01 
Dominant Inftuonoa). 

Assess the overal l tourism polemial ofthe area. 

Exami"" amenrlnirastn.o:;ture and how it relales to tourism development_ 

A$sessthe current and future tourism marl<eras ~ retates to the people currenUy 

oomillg to the a",a and to people thai may be allraclod In the IlJlur9. 

Ass9ss 9xistlng entertainment/aflraction mix In Sprlnglieldl6rll!'$on area and how 
~ relates to futu re development 

Recommend the types 01 entertalnmentlallractions that would be mOSI 

appropriate to this market 

,., 
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R&ccmmend tha strategic locations lhat woulCl De moSI appropriate 10, 

dovelopmllm. 

Idemil~ and prioritize key steps Of aClilliries n_ssary to attract tourism 

development. 

The following co"""lting program waS undertaken by Hamson Price Company to cany 

out these objecIiwls. 

SCOPE OF WORK 

, 

, 

•• 

, 

, 

Deline the nlsldent mal1<et and rts demograpl1y. 

Assemble data on tourism trends In the SptinglieldlBrenson .rea Identified as 

pass-through. overnight visitors, con~nlion and business visitorsillrouPS, arod 

FIT travelers,and projed this information into 111" neXl dooadfI. 

Inventory Ih.lOUrist inffaslruC1ur.: Yisila~on at 8llractions, ""mOe, .00 location 01 
visitor accommo<ialiorlS, nx:,ealion areas, palks. and the uke. Assess party size, 

"'noth of stay, type of a<:commodalioll$, and their future trends. 

Evaluate 1m. suengtns arid weaknesses 01 Springliek:l in its a:>mpetilive conte>et 

and relationship with Bran$On with par1icular ,elllra""8 10 the compell~on ter 
tovrlsllime and eXlHlooilur9S. 

In the light 01 anticipated groWl~ ar>d develop"",nt, "",n~1y tounst81tr&CIions ar>d 

public assembly lacilitl9s and projeCl needs la, the ADI ama which btist Tit 

Springfoeld. 

Siudy highway mov9ments. aocess OOndilions, lar>d availabOlity ar>d oth ... laCl0r5 

affectir>g sije localion lor new projects in Sprir>gfiekl ar>d ~s environs; idenlify ar>d 

rank location aJte'natives. 

Idenlify whal needs 10 be do"" to ell<Xlurage developmen1 01 needed projecls 

and Sprf"Oiiekitourism In g&oo,31. 
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I na f~ comai". 1M ' flUb of HPC'I research and <XIIIttIIIing efforts.. Section 2 

conta' ..... delCtiClliotl 01 1M ,.&ideOI ma~t and it& dIII.-n.tICS. Section 3 
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~ .. the aIisWIg visitor MI\I1teI. Section ' pr ... nt& dat.Io Oft u.. CUt'enI touristic 

intraa\l\.lClure and s.ction 5 .",rapoIatH ,he poor data In .... nlill\ll!l 01 po!anIiaI tuIJ..-. 
oftsiIation. Section 6 contains 'ecomme~ of • SIra1~y 10 be pumMld b)' u.. 
c:IienIl0 ..... 1' ... gr .... srn.r. of the Mu .. ~ .... ".... A summary of the ,esuIIs of 

1'" .esearell arod con&<.tling e!forl is contained In Section 1 . 

HPC wie.l>e.1O l lIa,," , r.e members 01 the Springlltokl dJan1 OfOJP &lid .epresemat;yes of 

the S1at8 01 MI .. oo~. the City 01 Branson, and the B.anlOnILakes Chamber 01 

Commero. 10' thel. wrinen and verbal contributions 10 thll aHon. Thank you also to the 
many prlyll11 eill. IM .,.., buS;1\&SS .m~i" I~ helped 10 comple1a \he tasI<. 

Single ClOPV ........ ' 'fn lor inIonnaIion DI"IIy: 

1. 817 h SouII',"W EntOHtau\m&m c.omoor 

,. 
A Specik PlaflIof tile Crty 01 Buena patl<, C-'ilomia 

"C·R" Commercial RecrealOon Zor>e 

City 01 Anehelm, California 
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Section 2 

THE RESIDENT M AR K ET ENVIRONMENT 

THE RESIDENT MARKET 

Springliekl. and too remainder of ~s Area 01 Dominant Inftu&1lC<! (ADI). is a ta;~y smaD 

maol<e1. The Sp.;nglield MSA. which includes G'Hne and Christian Coun1les. had a 

population 01 240.593 in 1990. The twelve Missouri counlies within SO miles 01 

Springfield (which ir\CIudes lhe BransonILakes a.<Ia) contaln&d a population 01 

235.961. for a lotal 001"'1 01 476,574 in 1990. Eleven aclcfnicnal Missouri coumin and 

saven ArI<aIlsas counties round out the Springfield AD •• addirog 289.136 residents. Ie. 
a tctal AD. PQpulatiQn of 765,710 in 1990. ProjllClions 01 the populat",,, in the 40-50 

mile fadi us by lhe Springfield Cham~r of Commerce lor the year 2000 Indicate 

551.774 residems as shown In Figura 1. The AD. area beyond 50 miles Is proi&CIed 

by HPC to grow at a rate 01 about 2.0% (r.on..:ompounOlld) anroually. or Increasing by 

about 56,000, blinglno total ADt poputation to nearly 900.000 by too year 2000. This 

reftedS the im~ of the growth In tourism. and will oepeOld to some degree on the 

actions 01 the cWes of Springlleld and Branson and the ir resp8<:1ive business 

commun~iGS. 

Figure 2 shows the tocation 01 other Missouri counties Ir>duded In the Springfield 

ADI. and afso shows grapM 01 the historic trends In popu~n sine<! 1900. It Is worth 

noting that population In most coonlias dedined until the '60s or '70s . and have since 

been ma~lng a ccmllback. The exception is Greene County. which has SlIin an 

inerll8S11 in every 00<:ad0 sine<! 1900. 

This Is a rlliativ81y smaf l marl<et to support recrtalion altraClions. Nonetheless. 

residenlS of the Springfield ADI rapraSllnt al leasl hafl of Iha visitors to Bass Pro and 

17 Pllralnt or morll 01 Branson erea altracHon vis~ors, Many 01 the I>Otan~aI tourism 

lacilities that could be develofJ8d In Springftllid would rely on some suppon Irom the 

local resident population. as well as on tourists to!hll area. 

" 
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AGE AND INCOM E CHARACTERISTICS 

The age CliSllitlUlion 01 t~e population is alSO SMwo in the torm 01 a pie graph In F.gure 

1. When ij comes to consideration 01 age as it relates 10 f&C!eaUon, we are all children 

at ooart. Since this study is concerned with a broad spectrum 01 potential lacilities \!lat 

would d raw ove rnight visitors 10 the area, il Is suMician! to nOlo onl~ t hai il is nol 

;lIOfdinately &kewed in any direction, but that there is a largo ~I eg .. enrollmem in 

Springfield (almost 31,000). and that an Increasing numoor 01 fllli,ees ar" comi".. to 

Ihe area, aI1racted by the iow cost 01 living. e.:t8nsivG modical tacil~in . and Ihe 

dimal9. 

TI>9 Inoomes 01 tha .... sldent population are average Of slightly above those 01 other 

Mldwesi m"lropol~an areas, 81 $13.796 pe r capi1a. arid S30.625 per household 1""11 

Flgur. 3). 

CLIMATE 

The Ozarks have a moderate four-season climate. AprillhfOllgh October are pieasan1 

mon1hs, with some warm and humid days I~ July and AugU$t causing SOme diS(X)mto~ 

In outdo<>< aclM1ies. Snowfalt occurs malnty Irom December through March, WI rain is 
.'most as likely as snow In a ff twt Januruy aOO February (See Figure 4). Annual 

precipitation Is 4t inches, with t 5 inches 01 snow. This weather panern has dGfinod 

Iha seaso~ In Ihe Bra~sonllakes srea as May 10 October. Howovor. l he Cull< 

Mounlaln Christmas and Festillal of Ughts. coupled with tha laC! thai music shows a'a 

pre-santed l<>doors. Is having tne eftacl 01 expanding the season. 

,., 
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Figure 3 

Springfield Metro Area Income 

Hoosel>old Income 

• less than $25.000 

o 525,000 to $49,999 

• $50.000 Ie $74.999 

o $75,000 O. Mor\! 

A_ogo _ .. _ ...",..". .. __ ..... _ ......... ,.$30,625 

.... c."ita _ .... _ ..... _. __ .. , __ ............. .$ 13.7M 
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Figure 4 

SPRINGFI ELD YEARLY SEASONALITY 

Daily Maximum/Minimum Temperatures 

1 1 I 

PreCipitation & Snowfall Avera e,s'--__ , 

- , 0-" 

Source: Springlield Chamber 01 CommQrce. 
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Section 3 

1l1E PRESENT SPRINGFIELD AREA TRAVEl MARKET 

TAXABLE RETAIL SAL ES _ SPRINGFIELD, BRAN$ONlLAKES AND LAKE OF THE 

OZARK$ 

Oala on la.a~e 'Glail sales am indulkld here to Illustrate seve ral key points relaUve to 

tourism in Spri~field, 8ra""on. and the Lal<e 01 the Ozarks area. Because taxable 

retail sales dalo are readily available arid are consistent hom area to area. SOma 

p&~inan1 comparisons wh;ch can b<I made !rom Iha data in Table 1 are: 

In 1991 Branson (aelUalt,. Taney and StOrle Counties) gener81ed almost 

25% 01 Ihe taxable sales re<:ord&d by the relative giant. Springlield. 

Moreover, thiS ,atio has grown trom only 17% In 1985. 

Branson's ecooomy is highly seasor\lllas irodicat9d by the lacllhal 39% of 
IIIe &ales oe<:urred In Iha lhl«:l quarter. compa red 10 only 10% in lhe lirst 

quarte.. 11 can b<t concluded, 'herolo.e, lhat ever 80% 01 Branson's 

e<XInomy is tourism based. Springfield's sales, in conlraSl, rose 

lhrovghout the year. 

Satn in 1I1e Branson area and Lake 01 the Ozar1<s were retalively lhe 

samelrom 196510 1989. wilh Branson running slightly behind. Then. in 

1990. Branson took Ihe lead 10' the lirsl ti,,"",. and in 1991 was 21% ahead 

01 Lake ol lhe Ozarlls. Interestingly. BrMson 'ecorded only 79% ollhe 

Lake 011P>e Ozarlls volume in the l irS! QUaner 01 \991. bu! 129% In Ihe 

tounh q""ner. And In tP>e fil"$l ,,",Mer 01 1992. Branson had react>ed 95% 

01 ilS compemO(S v04ume. This may be evid<.lnce lhat the Brar"lSOn markel 

is tM!comlng less seasonal . but it is mom likely just a refillClion 01 the 

tremendous recanl growth in Ihe Branson area generaliKl by the music 

show Dusiness. 

,. , 
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In 1990 and 1991. the Lake 01 the Ozarl<s area leilihe eHeels of the 

fl>C<1ssl0n , with Increases 01 only 1.5% and 0,8% respectively. Th .. 

Branson 8rea. on tha otM, hand, with growth 0114.3% and U.S%. blew 
right through ~ aod apPears to t>o gaining momentum. What W<lu\d have 

happened il this had occurred in good limes? 

Thera is no data available to show Ihe gross domaSlOc product by county. A very 

dilfe,ent piclura ollhe .elawe posi\lons 01 BrarlSOn and Sprirogfield would bit ponraylld W 

all catego,;es WIl re Included Imlail trade Is only abou1 10% 01 stalewicSe gross ptoducl). 

Nonetheless, ~ can t>e Sl'WIn from Ihe ,etall data·· or a d~v .. through Branson •• that 

tourism can be a driving lOre<! in economic developmen1 ~ the opportun~y to altracl 
";shorn ... iSl. 

THE SPRINGFIELD AREA VISITOR MARKET 

The locus 01 this study is on tho u istir.g ,rave' market to Ihe Springfield ADI. which 

Includes Branson aod Ihe th' .... Ialles. and proj&etion 01 the luture market with an 

ernpP'lasis on how the CAly 01 S~nglOeId can participate in Mure growth. The S~nglield 

Chamber 01 Commerce pu!>lislles a simple map with data on population aod economic 

tactors that is reproduced here as f lgura 5 and is illustrative at the magnitlKle 01 the 

mark&! reasonably avallabla to the Springfield area -- bet_n 40% aod 50% at the 
populalion. inca"", aod trade of the oontinenlal United States is located within a 750 

mile radius 01 Springfield. h contained t07 minion people in 1980. representing 44% at 
the U.S. popula~on. Comparalively. Ihe tourism meo::as 01 Southam California aod 

Central AoriOa had only 32 mUlion aod 51 million residents, respeClively. within 750 
m,es in 1980. 

As an Initial Slep. the lravel markets 01 the Springfield and Bransonilakes areas are 
evalualed separately. Subseqormtly they are merged 10 re"Oct their dose proximity aod 
potential common imerests, 

The City 01 Springfield 

The Convention and Visitors Bureau 01 the City of Springfield keeps e.,ensive records 

on the traval industry in Springlield, sod particulal1y on Ihe hotels. motels aod meeting 
facilities in lha City. They also periodically conduct surveys 01 visitors u",ng local 
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figure 5 

SPRINGFIELD 750·Ml l E RADIUS 
SUMMARY DATA 

• •• - • .o!:.. 

0 . .. . 

SPRINGFIELD MISSOURI- ruE CENTER OF me MARKET 
A 750 r,l;1e Radius Contains: 

" "'OI101a' U,S. pop. ___ '07.-
"'''' ''' IDtaIU,S. M t!: 'h · :5_ 
"2%01 IDtaI U,S. peo ....... ~ .... i ... $' .3 _ 
_ 01_ U.S. wi· ': , ... ,,.,. . Il900 '''''''' 
47'!O", 011 manulactumg"'~ r h ' ..... 
5ZlI.OI at ""' ..... a0::turir9 oJ"" .... 
ONo! oil "'oiI..­
.w%oIa._~'" 

Sour«: Splir>glield Chaml)e, 01 CommerCII. " 
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ao::ommodations aoo S10pP;~ at thair Visitor Ceme,. Scme of tho data they compile 

are shown in All\Wlndi. A and B. submitted ur.der separate co_e •• and servo as 
backg round to, the c:ak:ulalions comaine<! in this text 

Accommodations 

CUrrlm~y there are 53 hotels and motels with a 10tai rOOm count 01 4,313 in Ihe City. 
They ru n tlllllull range from a three-room bOd and breakfast 10 a 403 100m hotel chain 

emlialS. and from nIIw properties to thOSe nearing functicmal and economic 

obsoleSC<!r'IC<I. In the period t 980 to 1992. the nal Increase in rooms was 1,640. or an 

average 01137 rooms per yea' (more rooms we ..... added, bv1 soma we ..... a lso daIDt9d). 

Oat8 on occupancies IlIdicates that in the laner ponion 01 that period, tho average 

occt.Il"'rocy rate was also IIICloasO"9 from an anemic: 55% in 198710 59% in 1991. The 

a."ml}O occupancy for 100 first si. monthS 01 1992 is up 4 pe fCG01 Over 199 ' . but Ihe 

annualized estimate for all of 1992 is 60.5%. Historically , the lodging ir>duSlry has 

exhibiled a high degree 01 saasonalily. will11h8 Novemt>er Ihm.,gh February penod 

running 81 40% 10 50% Ir>duslry wide, and Iha May 10 Oc1obe, period ,eCQrding 

oceupancles In lhe 60% 10 75% 'ange. Many 01 Ihe mo'e mod .. ,n business and 

convemion-orienled propenies indicalo Ihallhei, oosloess is lai~y conslarnlh,o.,ghOul 

lho )"Iaf, Wilh lhe a xcaplion 01 Docsmbe, and January, wilh louriSl$ Iilling in 10' a 

raduc!ion in business and convemion Uede in Iha summe, mornhs, S&va,al pmpe~y 

managors stated lhal Ihey had seen no evidence 01 an inc,ease in occupancy as a 

,esull 01 Ihe Bfan""n grOwth. but cccupancy data SJ\OwS Ihat oH-&8ason occupancies 
have slayed about Ine "ma I,om HI87 to 1991, wheraas they have increased ny 5% 10 

10'1(, during Apnllhrough Oc1ober (See Flgu,. 6), Nothing but the Branson ellacl WO<JkI 

explain Ihis dj"e,,,,,,,,,, 

The seasonaliljlls lunh .. , e";de~ by QlJane~y 'lJC<Iipts 01 HClaVMClel Tax revenues, 

as follows: 

lSI Quarte, $134,771 20,1 % 

2nd Quane, 176.646 '" 3rd Quan", 202,581 "" 41h Quan", 153276 "-' 

'"" 5669,276 100,0% 
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Estimated Overnight Visitors and Rooms· 1987 10 1992 

The lIS~maU.d numl>\lr 01 QIIem>ghl v, .. tors 10 Springfield lor 1987 to 1992 are shown in 

Ta,bl .. 2. The total numb\l, 01 visitors has increased "om 760,000 In 1987 to 946.000 in 

1992. an Increase 01 166,000. Assuming that nothing i. done 10 improve the appeal of 

Springfield In til" !ravel mark\l1. the next eight years would tie expected to .. perience 

continued modest growth, ac<::9~raled somewhat by Iha tramC to the BraosonJl..akes 

area. This would resuh In the add~ion 01 aboot 200 roolTl$ anooally aller ad~tm&!11 lor 

an increase 10 a mor" r.ea/lhy lIV8rage oocupar.cy 01 65%. This estimate serves as a 

base upon which an l>\jgressiV\llourism program can be buill. 

THE B RANSON/LAKES AREA VISITOR MARKET 

The Story of the development 01 tourism In \h9 8ransollll-akItS ",ea is or>/! 01 unusual 

cirwmSlaJlCes. II goes back 10 the ea~y 1900s when Lak9 Taneyccmo was created. but 

didn'l really blossom until the 19605 when Tablll Roc. Lake was c.eated to. flood 

control, \!tl>C1r\c power generation, and rec.eation pYrposes. In 1960, lwo othe r 

attractions wore cfIlated that SpYlfed a steady growth in davetopment of th\! tourism 

Industry. Those wefll the Silver Oolla' C~y theme pall<. and the Shepa'd ot the Hills 

historieal dfllma and pall<. Silve. Colla' City .emains the most popuIa' single anraction. 

with 1.6 million visilOrs annually , but coll&Clively Ih\! music shows that have grown 

tremendously in Ihe past decac:le a.\! .epo~ed to have solei 4 million tickats last y ....... 
The B'ansonlLakes Area Chambe' of Comm\!R::e has produced a number 01 infonnation 

sheets that outline the history, current status. and annoullCad Mu'\! plans fo. the area. 

Some afll fIlproduced in App.",d;. C. 

The resident popYlation 01 the BfIlnsonlL.akes sfIla Is insillnilicant and is included in the 

Springfield ACI numbers. Howeve •• Springfield ACI residents have historically been an 

important source 01 visitors to the BranSOn/lakes area as $&COr>d home ownef'S, users 

01 ovemight lodging. ar>d as day visitors. 
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GrOW'lh In Key Tourist Fac!llUes 

The irocrease In the number 01 MteUJl101el rooms. campsites, music show seats. and 
restaura01 seals during the period 1982 10 1992 Os shown In Flgu,. 7, The QrOw1h in all 

I o1.1hes.e categories has boon phenom8<1al, and mos\ remarkably so in the las\ year. 
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"" "" 1992 

Increas<l: 
1982·91 

1991·92 

Annual % lncr9ase: 

1982·91 

1991 -92 

Restaulant 
SeilS 

12,107 

19,657 

21,782 

7,550 

2,125 

." 
10.8% 

Campground 
Situ 

3.235 

6,073 

6,073 

2.838 
<. 

' ''' <. 

Rooms 

5.124 

9,720 

11,132 

3.596 
1,4 t 2 

6.5% 
14.5% 

Indoor Music 
ShQw SealS 

13.892 
22 ,561 

32,791 

8,669 

10.230 

6.9% 

45.3% 

The importance 01 this growth Is pnmaril y In the increase In music show seats. 

particulany those buill by (or lor) anumainers with a na~onal '" inlemalionai f(I~tation 

aod 10110"';"11. which inc,eas"'11ly allPl"rs 10 be the C3SII with lllosG wming to Branson. 
Those are the generalor& 01 visitors. whlt, •• s restaurants, campgrounds, and hotel 

rooms se "'e the visitors while they are in the area, The exception is a convention ho1e1 
or ,,&on hotel with extensive r""reation faciliti es th at attracts Its own market to a 

considerable OOg,"_ 

Building Permit Construction COSt In the City 0 1 Branson - as 8 Measur. 01 
Tourlst lnl rastruc1\lr. Development 

The estimated cost 01 construction 01 buildi"9' authorized by Duilding perm~s in 1991 

illustrales lhe explosive growth in lhe C~~. A~er ..... ral yeaf'$ 01 vC>lume al $7 to $15 
million annually, the permits issued in 1991 tOtaled $84 million In value. Nov.mber arid 

09C8mber alone accounted lor more than $47 milhon. OIlh. total , 96% were lor 

commercial construction Or remod.ls. The 101lowinO are construction v,aluatlons tor the 

period 01 1966 to the first four months of 1992: 
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""' 1967 

"" "" , "" 
1991 

1992 Jan,-Apr. 

COOS1ruc1ioo C pS! 

$12.484.517 

S 11.375.742 
$ 14,485,015 

$ 7.422.732 
$1 1.836.114 

$ 84.370,059 

S 5,586.000 

k should be ooted 1MII"" ... numbers are lor the City 01 Branson only. 

Cit y 01 B ransc>n • Mast .... Plan· 1990 

A review 01 Branson's MasW Plan giv&S ample evider\C8 01 wh y thaI City becamlll h1i 

preeminent terce in 100 dovelopment of tourism facilities in Ine tri·lakes area. Tourist 

Commercial is a Sp&cific zoning o;:al1l90ry 1ha1 ;s prevalent in,,,,, plan. and the baSic 

philosophy 01 the Master Plan clea~y states the City's purposes, as follows: 

"Branson is a louo"SH!riflnlfld communi!},. Thg mUllidpa5!y and irs riliz8ns have 
d9monSlfBr9d 1M!' wilUngn8ss to pwvid8 Ihll infrasrf1JClUf8 D//Casu!)' and to 
rollHBtB 1hg pro~ms IIssroar9d with concentrated /<XJrism lJCtivify In /lxchange 

lor 1116 positiV9 9COI>OrrNc OftMliIs i1 repr8SlJnls. ThIl ol/tJrriding planning goal Is 

10 promote, ancour8g6 and accommodal& ,ourism and "'/a/lid industry wI>/16 

conserving the BraoS{)n hfirilfl{JfI find narunll anviranmtlm, prolocli"{J IhQ 

'fiskIfIn/ia/ and nlli{JhbottIood flnvircnlTlf/nl, and providing an tlKCf1PIi<>r>a1 /(IWJt of 

rtII,JII/opal uNic. lor yaar-round resklflnlS .• 

Ponio~s 01 1M Bra n so~ MaSler Plan are reproduU<j as Appendi . 0 (publisMO<! 

uparalel)') as a relerenu poinl on !>ow a concenO<! allon 10 generale lourism can be 
formulated. Branson Is a model 01 what can be done. and less a model 01 doing ~ WillI. 

A!; one City otlicial put il. Branson sutlers lrom 6\'ery Imaginable problem. BUI il wor1<s1 

3_11 
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Estimated Vlsltallon 10 the era"sonJu~es Area 

Estimates 01 tne number 01 vilitors 10 the Bransorrila!<es arGa vary o:mslderal>1. even 

from the same sour<;(I$. Funhermor •• the estimates tend 10 be lor Ihe "nason: 
originallV May through Oc1ober. but now expanded to InclL>de April. November. ar<! 

Oeoamber. Whe reas the area used 10 vinually shut oown In 1hll winter months. the 

s.ason Is expanding, and even ",uring the oN-season too,e is some .. ioltat ion. In 

genoml. tha o!fda! counts Indicate roughly 4 million visJlOOS in t 991 rising to 4.5 miUion 

in 1992. HPC MS found that the most reliable method of estimating overnighl visitation 
is 10 calrolat\> ~ based on room Inventory Mel oo::upar>ey. Using 1982 aod 1992 data. 
the estimate" ot total overnight visitors are shown in Table 3. Using an aMualiZed 

o<:cupancy ,ato 01 55% lor hotels arid mOlels (and condom iniums) and a 35% 

occupar>ey 10' campgrounds yields a 100ai 01 4.272 .000 overnighl visilors in 1992. 

repmS<lm;ng an in<;rease 01 1.9 million over 1982. The pe rcentage increase durirog tl'lal 

10 year period was 83 percent, or a I'I<)n compounded 8.3% per year. 

Surveys by The Marl«!~rog Coundl 01 Ozar\< Mounlain Counlry Indicala lha1 abov1 one 

milUon day visitors come to Branson annually. In Ihe conle>! 01 this sludy, Iha day 

visitor exchange i)elWeen Sprirogfield and BransorJl.a!<es is no! cli1ical. ar.d no dale is 

available 10 delermine wl1al portion o1lha day visilOrs are local residents as opposed to 
lhose staying in Springlield Or Olhe r areas and visiting Bransor.llakes lor Iha day, In 

Iacl. one ollhe cor.cluS<ons olll1is Study is lnat interplay belWeen Ine lwe sub marllels 

of Ihe Springfield ADI should be encouraged In every possible way, 

COMBINED VISITATION TO SPRINGfiELD AND TliE BRANSON/LAKES AREA IN 

1992 AND ESTIMATED ECONOMIC IMPACT 

Combining Iha lwo elements 01 Ihe market yields an eSlimaled lotal visitalion of 

5,218,000 people. O1lhis 101el, 18% arG GXpec1ed to stay in Springfield and 82% in the 

BransonlLakes area. n",re may be some double counling in these numbers. but ~ is 

cons<dered 10 be very minor. ar.d would shew up as an eJ<ter>ded stay In 1119 araa as a 

whole. A summary 01 these estimatGS is shown in Table 4 When muhiplied by an 

averaga length of Slay 01 slightly over 2.2 days. the t01al numi)er 01 visitor days is 11.6 

million. 

3 · 12 
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Tab'" 3 

BRANSON/LAKES AREA ACCOMMODATIONS AN D 

I 
ESTlMA. TEO OVERNIGHT VISITORS 

1982·1992 

I 
Number ot RoomslS~9S Rooms S I18S Total 

"" 6.124 3,235 9,359 

"" 11.132 6,073 17,205 

I 
In<;feaso, 

Total Number 5,008 2.838 7,846 
Percent 81.8% 87.7% 83.8% 

I 
M .... ,,- "" " .. '" Percent •. '" 8.8% 8.4% 

I Hotel Occupancy: 

I 
( 

Number 01 Rooms 6,124 ,.'" 9,359 11.132 6,073 17,205 

I Available Room Nighls ,.'" 1.181 3,416 ".00> 2,217 6,2110 

10001 

I Occupied Rooms 1.229 '" 1,643 '.'" no 3,011 

10001 

I p""",nl O::cupaocy 55.0% "'" 48.1 % 55.0% 35.0% 47.9% 

I 
Estima ted Vl s l!o, S-1991 
10001 

I 
Oo::uparlCjl Ho!<)I Rooms "" '" 1,643 2.235 no 3,011 

Divided by Average Stay '" (W ,,, ", '" ( ."" 
I 

(2.3) • No. O! PaltiH 

M!#Iiply By Party Siz .. 1,7 10 '" 2.285 3,109 , ,079 4.189 

I 
(3.2) • No. ot People 

Plus Slay W~h FfiendSi " ... " 
I 

Rlllatives( 2%) 

,"" 1,745 '" 2,331 3.171 1.101 4,272 

I lnaea ... Number .. •• •• 1.427 '" 1,941 
Perconl •• •• •• .'" ... '" 

I Source: Branson Chamber 01 CommE'l'ce & Ha""",, p,,,,,, Compar1Y 

I 3·13 
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Tabla 4 

COMBINED AREA VISITATION AND ESTIMATED ECONOMIC IMPACT 
,~, 

Springfield BransQn Lo kes 

Number 01 Aoomsl$itQS 4,270 17,207 21.475 

Numbll r 01 VisitQrs 946,000 4.272,000 5.218,000 

Avera~ Stay· Days , ., 
" " 

VisiW Days 1,797,000 9.826.000 11,623.000 

Expenditure Per Day '" 
V<$iIO' expenditu re ($COO) 107,820 589,560 697,380 

Economic Multiplier H " " 
T01a1 Economic Impact ($000) 269,550 1.473.900 1,743,450 

Note: Campground siles in Springfield are n .... ligltHa. whereas the,e are OVer 6,000 in 
the Branson!lakes area. 
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The eco.-.ornic impac1 01 these visitors can be IIstima'ed using a conservative daily 

expenditu re 01 $60 (H>e Branson Chamoor uses $75) and a 2.5 multiplier oll&et. wtlich 

Indie,lIas Ihat almost $1.75 bilWon 01 economic activity o<X:Ul$ anf'KJ.a11y as a ,esult 01 Ihis 

"s~ation. While most 011h" dir9C1 visitor spendi,,\! occurs in th" Brar"lSOn/lakes araa. 

Sprir.gflald Is the servOc<.t canw lor Ihe whole araa and must t>e tha redpie nt 01 a 

significant ponion of tP>e secondary Impact. 

Cll8ract.rlstics Of Sprlngfleld Visitor s 

A visitor survey oond..cted In 1989 dlif,"ad tha Spnngtield visilor in deWl, the highlightS 

of "","ch .ra: 

• 

• 

• 

41% cam .. fmm othe, pans 01 Missouri. and the bordo, stalas 01 Kansas , 

Ar!<ansas aoo O""l>Oma ,eprestme<! aOOlhar 17 %. Illinois contributed 

6 .5%, and tha remaining 35% came from Ih ,ouOho,"" tha country and 

loraign lands 

Half wa,. on busiooss, 22% wara vacaticn .. rs. and 8% wa ,. in Spring~.ld 

/0, a con~mion 

Half stayed only O<'Ie nighl. aod the average was t.88 days 

They averaged 1.73 people per room. [Vacatio""rs _ 2.5) 

Springfie ld was ItKi fi nal destinatkln 0162% (Vacatklners _ 48%) 

79% armed by car (VacaUo""rs _ 90%). aod t3% by plane 

Almost halt visit~ the 81l$S Pro ShOp Outdoor Wo~d: almost as many 

went 10 th9 BaWet ield Malt: other altractions exhibited tiWe draw·· only 

one in 6 visited the "")([ highest anraction. the exotic Animal Paradise 

Sitver Dotter City aod the lakes were attended by more than one in tille 

(23% aod 22%). with one In eight atteoding a music show or Shepard of 
the Hitts in the Branson atea 
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34% were belween 21 ar.d 35 years old: 50% Wflle 3610 55; arid 14% 

were over 55. Only 1 percenl were lind .. , 21. indical i"ll a DOas in 1he 

suIVuy ovon 1hough 58% were b~siness or convenlion visitors. 

Data f rom a survey 01 ","oplQ slopp<ng altho eve Visitor Cente, during the period 01 

July 10 Decemoo, 1991 shows Some imeresting and somewhat oonuadlctory 

inrormation: 

• 

• 

• 

• 

35% wore ;'&1 passi"lllhrough and 59 p/lfCilnt did I'IOt stay in Springfi&ld, 

OIll>ose lna1 did stay in the city, the ~nglh 01 slay was 1.65 nlghlS. 

65% Slayed In Br3r\$On lor an average 01 2.34 .... h1s 

70% went to Bass Pro. bu1 only 28% 10 lhe Mall 

53% visit&d a COIJrnry music show and 38.5% went to Sit.er Oollar C~y 

53% had l)een 10 Spri"llfield belore , and the party size was 2.7 

This is an even okler crowd, with 30% eva, 65 ar.d I1IlO1hi1r 46 pe,cell1ln 

the 3510 64 age group. Only 4% _fa uOde. 18. This aurvey Induded Ir>e 

two peak summer months, SO lr.e lesults must speak 10 the natu,,, and 

timo schedufe oltm. peopko Slopping at 1110 Visitor Cemo<. 

ClIher pMS ot MjSSO\J~ and the bon:Ser states wero 1m. maln origins. 

A t99t survey by thO Ozarl<S Marketing Cour.cil 01 visito~ to the 8ransorlll...akos area 

indicates that onry 7_8% stayed in Splingf>eld . But as a portion 01 a market of about 4 

million Vi"tOIS, this ropresents 312,000 people and over 150,000 room nighlS. Anoth" 

19% sperrt some time in Springlield even though they didn't stay overnight. Again, Bass 

Pro was the onl y draw ot signilicance at 50%. 
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Characteristics 0 1 BransonlLakes Visitors 

Data on visile r characte ristics for Ihe Bransonllal<es area Is shown In Apper>dix C. 

Soma of the key factors from surveys ccmluctild in May, July. and Sl!ptem~r 1991 

vi!litolS are; 

Like S!><ingl iold, mosl 01 tha visitors are from Missouri (38%). with Ihe borde. 

states of Oklahoma (7%). Kansas (7%). aOd Arl<ansas (5%). along with Illinois 

(6%) and Texas (7%) contributing the ne'" largest numbers. Springfield (17%), 

St. Louis (7%). arid Kansas City (7%) ADls ~r.lh. source 01 the most visitors. 

Vacations or shM '&Claalion \lips WlI ,e the primary ~rpo$II 01 visits for 55% of 

Tho v;silors. Thineon ~fCont WO,& visiting ' .... lIds or relat;"es. while atlOut t 4% 
had busioess Or a oonvami(m as their primary m<>1;"'ation. 

• Contrary to th .. Sp~ngfiold visne. SUNOy. abou1 40% ara couples with child,en. 

and slightly mo,e It>an 20% we,e ova. SO yoalS DId, 

A~rag. group size was three. 

Upwards 01 70% staylKl tor twQ days or mora. 

Experoditures ava rag&d $S5 to $67 per person per day. 

• Roughly 10% o! those Slalling OIIarn'llht stay&d with friands or relatives. 

Adivity Plalars""". in orde r o! participa~on wara: 

t. ~ne'YlSightSHing 

2. SI>opping for an. and crafts. and antiqL>e' 

3. Music soows , Thema pal1<' , Restaurants 

• Historical sites ,. Boating and swimming 

• Stata and natiOJ1ai pal1<s , Fishing arod camping 

3-17 
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Seellon 4 

THE TOURISTIC ENVIRONMENT 

Tllis S&<;Iion oj n,., rapen contains information on the a. iSling at\rac1ions in the ar"" arid 

$Orne proposed addilions. Springfield has II number 01 tacil~l.s lMlllr8 available to 
visitors to Ine city. but only one thai reaches II majority -- BB$5 Pro Shops QUldoo, 

World. Springfield does. however, nave II highl~ doeYeloped performing ans inventory, 

probably larger than most cities ot ""mp,lfabla size because 01 ils large Universily 

population. The BransoNLal<es arell hilS II bmad array of anraelions as well as I"", 

lakes ltIemselltes to draw " isilors. 

SPRINGFIELD TOURISM FACILlneS 

Bass Pro Shops Outdoor World and A!!IlIates 

Too Sass Pro Shops venture was stMed In 1971 as II selllClicn 01 specialized fishing 

equipment sold Irom the back of II SI"vk:9 statlcn ottica. SilICa then, the company, 

Ihrough uCOIliem management and an agg ressJve , .. "vestment phikl~hy. has grown 

to encompass tJ>e touo,.;ng: 

Bass Pro Shops Outdoo' World ·· this is a t50.000·square·1oo1 sporling 
goods stOff' and tourist amaction at a nOnd6"SCript location in South· 

Central Springfield. n is also tJ>e center of Ihe mail ·ordll' calalog and 

s hi~ng operation. The showroom leatures a wide variely of sporting 

goodS and leisurll appa,~. b'" also has extensive aquarium displa)'$. 
trophy animals. and lood servicll o~rations. The catalog OPllration mails 

more than 20.000.000 C8tak)gs annuaDy. The claim 01 "WOrld"S G,ealest 

Sporting Goods Store' is probablv justil ied. The claim 01 Missouri·s 
number one attraction is sutlject to dispute because Ihem is no admission 

chargll. Nonetheless. a visit 10 the l&eilities is an impressive expe,ieflC\l. 

Tracl<er Marine·· eSlabiishad in 19n to provide a complelll pacKage 01 

boat. molor. trailer. and aceessones at a reasonabte price. The product 
tina has sincll been expanded to include pontoon boats. ski boals. and 

spadalizlld ocean cran. Bass Traekllr is claimed to bit the numblt' onll 

., 
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• 

seller among fisNnO boats in America. Components .... manUfactured at 

various plants in SOLJlhw&sl MIssouri. 

Big Cedar Lodge •• purchased in 1968, Ihe proporty IXIn~slS 01 OvOr 2,000 

acres of beautilully wooded land, aoo Includes lodging. fishing, water 

sports , and a host ot olhor r8C1eooion act""\les. h is among tP>e tineSi 
''ISOrts on Tabls Rod< Lakll, 

o...tOoo, World an'acled 3.1 million visito rs in 1991 according to CQmpany man"!l"rTI\In~ 
with the 1992 number expected 10 be approximately 3.5 minion. an ir>e,ease 0113% 

when most O1he, r8Cl'911lion altrac!ions in the wunlly were ,"poriencing (ledines during 

a recession. Those are massive a1!ondance numbers fo, a relatfvely smal l mal1<et ~h 

Springfield. arid ~ must again be notOd that Ih&fe is no admission charge. According to 

managemem, 301040 percent ollheS<! visilOfS ar. local residanlS. and roughly hall 01 

all atl<md •• s reside within an ""ur of 11>$ laeiliW. Moreover. 8510 90 percem 01 the non­

Missouri visilOrs are "'po~&dly from I~ bordering Slates 01 A<I<ansss, Kansas, and 
Oklahoma, 

To d<.Itermine Iha Impact ollhe Bass Pro ShOps Outdoor WMd on lounsm 10 the area. 
HPC ellars Ihe Iailowing analysis: 

TOIaI BP$OW Visilem 

Less roughly 50% local residenlS (1 hr.) 

Non·resident Vishem 

Less rasideRiS wilhin 1-2 hours and louriSI$ 

nOI Slaying ovemighl (eslimru&d) 

Y-.sUors stayiog overnight in Springfield 

3,100,000 

1,600.000 

1,500,000 

1,000,000 

ThiS estimale is bas&d on the at>cve cite" dala from 8PSQW management and dala 

obtained in $Ul"lleys by Ihe Sprlnglield Convenlton and Visilors 8ureau. The CVB sUl"lley 

data Show Ihal, indeed, Ihe Bass Pro Shops is by lar I~ mesl impo<1anl visitor anr3Clion 

for peo~e visiling Springfield. The ' 989 visil0r sUl"lley (5ge Appendi~ 8, publiShed 

separa!aly) shows thai 49% oflhe respondents visit&d 8ass Pro. compar&d to 44% Ie, 

Ihe 8a{{letield Mall, aoc less 1han 10% 10' any other individual al1rac1'on. And il is 

,., 
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popular among all v;sitors r&gafdless ollh,,;. purpose 01 vi.;!. Mo,e recentlv, a July I to 

De<:<lmbe, 31. 1991 su"'a~ 01 vi$i10"" slopping at the Springfield eVB Visitor Inlormation 

Cenre, shows thai 71% ";sited Bass Pro. compared 10 28% visiting Baltleli91d Mall, and 

14% or Iuss 10 othOr atlractions. Moreover, in those surveys. less Ihan one in lou, 01 the 

19119 ,,,spoodents W<lrG 10 visit troe Branson area auraclions. t>ut in 1991, 53% imended 

10 see a count/)' music s!>ow in Branson. This inQical<lS thai Bass Pro is an a".action in 

its own ri~ht. arld that it may be even more popular among Branson Yis~ors. II is 
poobably tile onl)' 1M! oenerator of sillnificam amountS of tourism to Springhld. 

Bass Pro Is a yea. mond operation. aJld ij is primarily a re1ail establishment. But June. 
July, and AuguS1 each WV""Jnt for 11 10 12 ptlrC<!01 01 annual atlenda~. all higoorlhan 

D9Cemb\l, at 10.8% . That pattern is counter to the normal retail op&mUon. ar.d verifies 

the tourism draw o! Bass Pro. January arid February each represent less than f",e 

percent o! tha annual anerldaoce . 

OTHER ATIRACTIQNSlEVENTS IN THE S PRINGFIELD AREA 

Other existing reaaation anractions in lhe Sptingfie1d area are ~sllld in data provided by 

Ihe CVB in Table 5. along w~h Ihe rePO~ed annual ~isilors lor some ol lhe ope rations. 

None are sionifteant enouOh In terms 01 in~g5tment magnilude Or visito' 3j)peal to 

warrant special anention herg. CoIleclively lOO~ a,e suHicienl 10 provide some di~orsion 

lor visllOrs to 100 ama. as well as r"",eol ional and educational opponun~ ies lor local 

rosioonlS. 

Olark Mountain Chrlstn"" and the F8$tlval 01 L lgh ls 

Springlield and the BransorVlakes area started a clliobralion 01 the Christmas season 

centered on Ihe Feslival 01 UgNs in add~ion to the normal lestivilios and roligious 

pagOMtS that OrO characteristic 01 Iho soason. Tho Fesli~ol 01 UOhtS Involves a 

cooperativa offon by individualS. bUSinesses. and promotional ontilios to croata an 

elaborale light show throughoul Ihe erea that wn.ml nol only lilt Ihe spirilS 01 area 

residents. but cause non·residents to visrt tha area during Novomber arid December. 

thereby extending 100 season !or lourism operations Md music shows. Its promoHIf. 

claim Ih\l F8$ti~aI o! Ughts generated 150.000 viollOrs in 1991 \lnd have a goal 01 

attracting OlIO million ~isilors by 1995. Even ilthal goal is not achieved. ,"" program 

represents a Cfeative appro""" to e.panding Ihe season. and is a prime exampkt oIt"" 

,., 
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'YP" 01 program that can 111m inlO a nationally reeogniud event over time. Beoinnin\l 

with the inaugural 1988 &eason, ..weral Branson music shows. as well as Si~e' Dollar 

City and Shepard olth9 Hills stay open 10 help .... end Ihe season thmogh O"""mbar. 

P,-oposed Train Unk be_" Springfield and Branson 

Thera has been some fllCem discusslon 01 using existing ,ail lines to furnish train 

traJlSpOf1ation bet_" Springfield and Branson. The dStarlCe bet_n the Spiinglleld 

Airport and Branson Is 73 rail mikls, compa,od 10 43 highway miles. The Qrcu~QUS 

mute wool<! in~e two rai lread companies, aM part 01 the route is being taken oUl 01 

active use. AS appealing as the concep1 01 a rail link would be as II fide fGatu,e, HPC 

believes that n would do little to relieve the 'ransponaticn neods on the Springfield· 

Branson corridor, Most vOsitors to Sprinoliold and Branson come by car. Even with the 

IrlCreas\l In visitors from more distant malM!s. the alternative of rental cars er bus 

seM"" "W"ars much mere practical. In taCI. it may be 1r.a1 Ihe creation o f 1111 e<tensive 

bus system will prove 10 b& Ir.e mOSI eltectlve melhod 01 en1icing v's~ers Ie spend mOre 

time In the Springli~d aru and 10 reduce vallie congestion in the Branson aru. 

According to Bmr.scn Planning Depanmen1 mpresantattves. 0"" million visitors arrived 

in lhe City In 1991 on 25.000 buses. An emphasis on bus tmnspcMa~on and spacial 

bus and trolley lIII1e$ In the cora area of Branson should be a kay ir>gredient In 

transponatlon planning. Cooperatien between Ihe IwO cities will be Imponant to 
effGoCtive implementation. 

The Sprlngtlehl Clvle Center Prolect 

After careful III1a1ysis 01 tho need for a larger and more mod&m arenat<:orwention tadl~y 

in Springtield. Ihe City. the Convention and Visitors Bureau. and Southwesl Missouri 

Slate Unlversity put a joint proposal before tile VOlers 01 tr.e C~y 01 Springlield lo r a $36 
million bond Issuato l in.nce a 12.000· to 14.000-50al tacility. The Slale 01 Mssouri 

was cbjigaled 10 pay halt ot lhe bond debt·ser"'liu payments unOr.>r a"'stlng legislation. 

wilh the remalnOr.>r spl~ belween SMSU and thu City. The City"s pollion was to come 

Irom doobling Ihe 2% HotellMolel Tax. The proposal waS vOled down. probably tor 

reasons extraneous 10 the economics 01 the project 

,-, 
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The Civic Center was to be located in the cemer city. nea, tile new Performing ArtS 

Center, the Hammons Studem Ceme. (arlma) at SMSU, and a privately owned 

convemicn OOn1e., n was 10 bIIleased 10. and operated by. the Univ&rsity. 

""rformlng Arts Facilities In Sp, lngHeld 

~re wi~ soon be a IOlai 01 6,344 theater seats avaiabla in tile "downtown Sp~ngfleld 
University" area. Completion 01 the Juan~a K. Hamroons Hall to. the Per1orm;ng Arts 

and res\oralion 01 The GiUiII. lhealre w1ll acid 3,300 seats to those e.<Jstlng in too Shrine 

MosqiJe. the Fe. Theaue ar>d the Landers Theater, A summary deSQ'iption 01 each 

It>eale' is as \ollows, 

"TIl .. unders T/>eB'''' is a National His/oric SM facility blJin in 1909 and 

tully restorBd 10 irs original Nau/y. II seats 644, is wily haooicappgd 

aCCfls$lb/9 lind js 9(juopp9d with en j"'rerlX! ~srenjng sysr&m for 11>6 

h9ari"f,} impaired. Tile orcll8Slra pit is in from 01 the proscenium SlagIIlhal 

Is 3S /eel ""'de. 35 ft#Jt deep, tJnd hils fIJIl st. i 'gfl/ing, scur>d tJnd rigging 

capBbiWtJs. ThtJ ltJndI/". is ow/ltJd by and SlIfWS tJs tlw ptlrformtJnctJ 

silfJ /0, Springfield I..itIkI T/letJtre. Missouri's oId6st tJnd IIJrgest eMe tlltJalre 

op/Iralkln. 

T/ltJ Glllioz 1htJtJtrfl was buin in 1926 (md is located just tJ ItJw b/od<!; /rom 

thtJ Landers in downtOwn SpringntJld. R8Ci/nlly pltJCIId on th" National 

Rflgister of Historic Sit"s, plans a,,, CUff9nl1y ;" dlJvglopm"nt that wiN IfIad 

to th" romp/9t" restOftJliofI of /h" /lI9atr", which wi" S9a/ sam" I. 100, TIl" 
ptOSCfnium SItJQ6 Is 62 foot wide. 20 foot dOOp, tJnd wiU be 9qIJipp¥i wilh 

Silil" of tIo"llrt /IICCOU1'Il~nts_ 

Also in the down/o .... dist1iclls 1119 Shrln. Mosq lHl, op(JftJlfid by About 

Blln Ad/1l1m Shrin". Ho~ to mllny music concgrr /lIld Ilnnual circus 

periormancgs, mil MoSqull elln 511111 up to 2,000 in /Irena-style 

configuftJlion and an additional 1,300 if seating Is affllnged lacing thll 

stage. Buin in 1923. the Shrinfl MosqW'S minSffli erelltas II uniqUtJ 

silflovm!e in tll9 siryNnfI 01 Sp"·ngfield. 
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On 1M Squa,(,;n /hilMar( of Springfiek1ls the Fox 11168/'''. TIIg F()JI has 

most reCilnlly sefW1d tiS " church. but is still _ to "",sic conefHls of 

various styles. Anhough nol a. omS/It Or /liS/one as 11>8 Lar>d9rs. Gil/iQz or 

Shrine Mosqufl. 1119 Fo~ /laS been re/urbishBd wi/II oomfotlabi6 mo<:J9m 

SltIiIiI'lQ for 1.100 and /las a 18'>19. CO/lC<1/Hly le Sl~. 

The rnlW6Sllac;ify in Springli6/d is the Juanita K. Hammons Hall fo, the 
P8rlormlng Aria. a mul/l-mIlNe" dollar 180my schedu/9(1 ro open in 

S6¢8lflb6r, 1f}92 011 the campus 01 Southwest Missouri StS{jll UfliV6'sity. 

If's Cl1plJCify of 2,200 and hUg6, ullra·miXJem stage wiIl9f18b16 "atkins/ 

toof$ of Broadway plays, major dallCil companies and orchestras. and 

Int9malimllJ/ artmc!lons 01 all types ro perform in the Olaric • . • 

In addition, \00 Hammons SludGm Camer, wilh a capacity 019 ,000 arllna soalS , Os used 

le r some conoons. and 1M University stages per1o,mances In June and July in its 

Summer Tem Tlleater. This reprllSltnls a signllicant enleMainmGm potemial in Ihe 
Downlown-Univef$ity erea. and each individLJaI theater will draw some ovemi;<ht vl$ito rs 

to thOlir perto rmanc&S. Moreover. the colleclive appeal can ~ r.infor~ by adding to 

the special eventS now ofle roo. 

THE SPRINGFIELD AIRPORT 

The Springfield Ai rport can ~ descri~ as mod.S!. but beasts an aUraclive new 

t.rmlnal. Oir.." flight. are avai lable on si. carriors. only tWO 01 which ope rete lot 
aireran. Kar=s City. St. Louis, Memphis , Dallas and Donver are the only direct night 

cities. Ot cours •• any major US city can bIo reacrnKl wit h one SlOp. ThuS, the lac\< of 

direct ~ ightS is an impediment to visiior travel 10 the area, bu1 is not prohibitiv •. The 

t 989 visitor wrvey showed Ihat only t 6.6% 01 busirlO$S visitors and 6.4% of vacationers 

arrived by "ane. Con .... ntioneers used the air carriers lhe moSt , but still a small 18.9%. 
High leod<l..tine airfaros have ~en cited as a dete"em 10 more airline use in intra-state 

commerce and travel to Springfield. 

In 1991. 2t 7.000 passengers enptaned/ojeplan9d at tho Springfield Airport. down lrom a 

high 01255.000 in 1967. It shoukt be noted, however, lhat arrivals 010 up by 17% lor 

lhe lirsl six monlhs 01 1992 o.er 1991. Airport car rental personnel iodicalt thai they 

ha •• ~en • • tremely busy lh'" year, primarily with renters visiting Branson. 

., 
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Th\l Maswr Plan tor 1M" airport prejOCls enplan"mems of 316,000 in 1995 and 367.000 

by th e year 2000. FU1Urli ai, passenge' trame 10 Springfield will d<lpend. 10 a 

considerable ~ree, On the growth 01 tourism to both Branson and Sl"ingfield, at>d 
whether thal growth brings an e. panded ai~ine schedul\l and larger aircraft. The 

OIationwide public~ y '&eeive<! by Branson (ge~raU)<:llargoly by lho Oza r!< MaJ!<eling 

Council and the Branson Chamb6r 01 Comme,ce) a~ars to be bringing more visltors 
trom greater dislances. and Ihal should signiTicanUy increase the airport activity over 

time. 

BRANSONILAKES AREA TOURISM FACILITIES 

MuSiC Show Growth In Branson 

~ hrsl music show In rile Branson area opened In 1960 along w~h lhe creation 01 

Tat>!<! R<>d< laM and the beginningS of Silver Dollar City and the Shepard Ollh& Hi~s 

pageam. The Baldknobbers Hillbilly Jubil .. pioneered this emertainmem form In the 

Branson area with a site on the lake TIlI>&Ycomo lakatrom, They moved to a site on 

Coomry Road (Highway 76) In t968 arid continue to operate 10 this day, with Ihird 

ganera1icn tam~y members pertorming. The Iheater now has 1.100 seats. During most 

of the '60s and "70s. while the tourist inl rastructure ollhe ama was being bu ilt , there 

we'e several music shQw operation. thai opened but Ihen dosed tor a lIariety ot 

reasons. and Ihere has been a lot ot moving 110m lheater to theater throughQl/llho pasl 

lhree decades. Tha Presley's Mountain Music TMeater and the Foggy River Boys 

Theater wa,e ea~y entrantS Ihal still remain. The period t,om 1981 Ihrough t987 &aw 

One Or lwO new theaters completed each year and some '&cOgnition waS given to 
Branson performers Irom tho Grand Ole Opry and TNN's Nashville Now. Mos!. likathei, 

p,edec&sSors. W<lr8 local ente rtainers leedlr\{j on the growing lourism base of the area , 

but the opening 01 Ihe Roy Cia'" Cel8br~y Ti1eater in t983 and eo. ca, Willin am ... a1ln 

1967 brought naHonaily mcognized nameS 10 the area. These wem nOilhe top-liM 

coumry music stal'S ot Ihe day, but they Iocused altemion on Ihe palOmial 01 Branson as 

a fi. ed base 10' some of the counlry roosic slars whOse careers had !)een estat>llshed 

and who were looking to, a mOre fi . ed venue. In 1962. there were 13.829 indoo' 

Ihealer seats available at shows in Branson. 

., 
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Thus far. the 1990s nave vi(1ually explooed with the aodition of twelve lh&al<)rS and over 

18,000 seats. not includ ing th<) 2,700 -S8al Johnny Cash Thuter that remains 

uncomi>eled duo 10 l inar.cial probillms 01 its backers. Although lhe l\lp<t 01 musk: has 

been primarily <XlI.mlry. the re has a lways bee n some gospel . 1101>. ar<l rOCi< offered. and 

l h<n has beM I>roaoomld with the op6ning clthe Andy Williams Moon R;"'er Theater. 

TI>& prOS8m irlCSOor theate, s<}a1ing capacity is almOSt 33,000, h.all 01 which are less than 

3 years Old. The CUlTent cou nt , by theate r. is SMwn in Table 6, and H>ei. locations a re 

shown In Figure 8 (this differs somewhat from the Branson Chamber data shown In the 

appeoo;.). 

The above counts dO nQl lncluoo the 6.000-seal Ozark Mountain Amph~hOale,. whleh 
Ms only 0"" or two headline r Shows pilI week. Or the rn8l1y musical oHerlngs 01 SOlver 

Dollar City, w,"c/I has Its own 3,500 seat amphitheater catering to park ano0008s as 

well as the general public. In addilion, The Shepard 01 Ihe HillS Outdoor Thealer 

presents a quasi·historical reonaclmam of lila aMy histOry 01 the region. 

Music SI>ow "Thealar SealS Available Dally Summer 1992 

Perhaps mo,e astound i"ll than Ine growth In Ihe numwr of Iheaters and seats Is the 

numwr of Ihoater·sMw soalS IIvailat>le on II typical summer day. MOSl l heaters oHer 

more than One show I19r day. with lhe high w;ng !()U'. Mu~iplyi"ll the numwr of shews 

119' day by the seali"ll capacity yields a !otal of over 59 .000 seats avall~e par day. 

Addi"" the ampMheater soa!s. there are as many as 75.000 'ea!S llllailable daily. 

fnfOrmed sources Indica!e that 'O"9hly four million Ucke!s We,e sold for music Ihoater 

SMWS in 1991. bUI HPC could nei!he' verify Ihis numbe' no, calCulate pe,centage 

utilization . Mo1eove'. tne purpose ollnis study is not 10 determine the p'ecise growth 

pattem of th" music show InO.ls!ry In BratlSOn, but 10 d<)flne 100 growth of !()Urism 10 the 
Springfle1d and BransoniLa'es a,ea as a whole. Clea ~y, In()Ugh. lila music thealer 

business has turbo·charged lhe engine driving lourism growth. NQ!able personal~ios 

that are rumored 10 bo thinking at>ou! loca!lng in Branson indude Wayne Newton. Neil 

Diamond, and the Stante, B'others. Any Or all 01 these would tunher enhance Ihe 

appeal 01 Branson. 

4· 10 
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Sliver Dolla, City lind AUi liates 

Too devolopment 01 Silver Dollar Ci1y is synonymous Wllh lhe groWlh 01 tourism in l he 

BransonlL.a!<os "'011. W~h Ihe good iortuno o. feresJghl 01 opening in 1960 a1 11>8 samo 

time Ihat Table Roc!< Lake was l illed, Ihe de'''l<>pmem was an olJlgroWlh 01 a lour 

Operation 01 Marvel Calfll. wnich had drawn 50.000 visltors in 1957. In ils ~rst yaa •. I'" 

modest .e-<:roation 01 an 1880 ",nage ar>d the cav<.t drew 125,000 vtailors. By 1963, an 

emphasis on crafts and too slag ing 01 special \Warns . and the addition 01 new a1traClions 

brought an increase in anendar.co to 500.000. Sin<;o Iha! lime, management 01 Ihis 

unique theme park haY<! Dean in tho lorelfOnt of tho development of tourism In the area 

as II whole . Cerlainly, lhe growing imponaoco ot the lakllo liS II destination 10' a .e· 
gOonal market covering poruons of lou r stalllS was II major [acto, in its SOOOOSS, bu1 the 

"Ogress;...e management ollhe pari< muSt have been 01 //qual o. gfllale. importa""" . 

The ... sun is lMI in 1991. Ihu park d.ew 1.6 million visitors. representing an eSlimaled 

penetralion 01 about 30% 01100 available .esident arid 10uriSI ma!k&1 01 roughly livo 

million. 

Further evidence of the e<C<lllence of lhe management of Silve. Dollar City Is rts 

continu&r:f role as Ihe leadi'Xllofee in b ri "lling bigger arid bene. an.aclions 10 Ihe a ... a. 
Whilo Waler. a modest wate r ride park o$aveloped 10 provide respite Irom the heal 01 too 

peak SUmmer months is being continually upgraded. The G.arld Palace Theater 3fld 

Ihe loo·room Palace Inn. opened in 1992 on 76 Counlry Road In Branson. are first 

dass l""'lities. and the first phase 01 G rand vmaoe spociatty Shopping center wi~ in",*,e 

an investment 01 $ 12 million and wil l be lollowed by Iwo addrtional phases du~ng Iho 

"9t>s. In addition. ",an s a.a p'oceedi'Xl 10' development 01 White Water landi"ll. a 

waterfront vi ~ago on Tabfe Rock lal<e that wilileature a 160·lool-long. tripl e decked 
riIIorboat wilh snOw seating tor 1.000. 

As 01 ea~y lhis yea', these venlu.es afe 10 be done In partnership with Kenny Rogers. 

one 01100 mosl popular entertaine rs In the country. That combination should assu.e a 

conti nued position 01 leadership in too luture. and will no doubt locos Iunhe. aHontlon on 

the Ol arks as an entenainment <:emer. 
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Ollie. AttJl<:tlo~ In tha B.ansoNUkes Afl. 

The .. Ire • rrUIitudI 01_. lIrtIiklioo .. in u.. ~ ..... bull'IOI'Ie draw 

~ nu""",, of 10urIIm on .hW own. 1lw IakH and the -.-oe beauty 01 !he area ate 

lhe , .... viIIIor geMraIOIS. "",P8 "*'led by lIMo '""* allOwS and $4\1., ~ City. 
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Section 5 

PROJECTED TOURISM 

If the C~1 of Springfield and r&presenlll1ives Olthe busir.ess community dO Mthing morg 

than was done in the pasllO promote tourism growth, Ihere will Sl i ~ be increases in the 

numoor of visitors 10 the area due to lhe hiSlo~1 growth of Ihe 8COrIOmy and some 

minor spin-<>1t from tho BransonlLa~es .rea. VisiHll ion 10 Sprinofieid grew at a 

ODmpoond rate 01 4.5% in Iho ""nod 1987 t<> 1992. A base proj<K:IOon of 5% annually 

!lOOms reasonable given thaI the Branson music show boom has been panicula~v 

strong in Ihe paST three vea.s. This 'e .... lts in an estimated 1.4 million visitors 10 
Sp<i"ll~eId by tr.e year 2<XlO, ThO; would '&quire aOOuI 5,884 rooms after assuming an 

Ir.crease in annual occupanq 10 65%. 

HPC belie""s tMt Springfield MaS lhe oppOnunily to capilali.e on a pOtemiai rna"'.! that 

ts available to few cities 01 similar size. The recent and probable continued growth Of 

the music show bus4r19ss arid the large number 01 vislto~ to the area creates a niche 

market lor major shows In SprinOlield. As outlined in the 10110winO section. HPC 

recommends thaI the City create e tourismlr9Creat~n/enlenainment zone 10 pmvOde e 

focal peOnt for private development o1toorism lacilities. Funhermore. ~ is recommended 

Ihat the C~y S&ed that area with a major arenatconvan~On/concert facility with up to 
15,000 saats dasigned with concens by leading entenainers in mind. Special 

equipment tor bmadcasting and r6CO,dOng should be Incorporated into the dllsign. 

Branson does not have sufficient anllrnate USliS to support skJCh a facility. but visitors to 

Ihal area could easlly anend Ihll ""neens. By emphasizing shows in 100 winter and 

shou1(ler S9asons. tNs indoo, lacility could help to e' pand the season lo r aft hOSpitafity 

iooustry operalions in the la,oer area. 

lithe City pmoellds with the recommendations. II substantial increase in lourism can boo 

e'pacled and Springlield Can t>ecome II bona lide panicipant in 100 Branson 

phenomenon. It Is estimated thal Springfield can anract 10% of the market Ihat would 

OIha ..... se go to the Branson/Lakes erea by the year 2000. Morsover. HPC estimates 

IMt Springfield could amae! an equal emcunt 01 MW demand by vinue 01 too 

aranatconvantion/concen compte • • the music shows. and Ihe resorVconlerence hotals 

proposEKl ler the reoommenOed zene. 

" 
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The 8ransonlLakes ar .... grew a1 11 compourld 'a1e 01 6.25% betw""n 1982 and 1992. 

In "jew 01 the CUrrenT boom in music shows and Ihe high name r&COQnnkln of some of 

lhe most ,_n1 ent rants. HPC believes lhat a IIrOwth rat9 01 9% annually could be 

anainoo. Howev,r. alter a redUCI;on 01 10% amact9Q 10 Spnr>g~eld lroslead, Ihe llrowth 
rate is ,9doc9d to 7.6% ann...ally. and yields an estimate 01 7.7 million visitors annually 

by Ihe y.a, 2000. 

The addition 01 some of the Branson crowd as well as new vis~ors generated by 1m. 

tourism zone wiU add an esdmale<l 1.7 million visitors to Ihe 1.4 million base trom 

normal growth. /0, a total of 3.1 million visilors 10 Sptir>gfield in the year 2000. The 

r<!'SUlting growth fal& is a phenomenal 16% 8n"".lIy. but. since this is lhe fesuk 01 laking 

a laro" share 01 an e. isti"llloorism flow as wall as a response to a coupe 01 new arid 

dill' rent ad(!;lions 10 Iha mal!«llplace. tile growth rate is ~jyjng . AIt,. completion of 

tha map' comp<lnents of the projXlSad zooo. H", ,ata of g'GWlh wiU be mora modest. 

Therefo,e. the lOtaf overnight visjJo, market in tho aroa is estimated to ,each 10.8 

milion. with Springfield's share "sing to 28.8%. These v;sjJo, estimates aoo the number 

Of aa:ommooations needed to house t~m are presentOO in Table 7. The compound 

growth ,ate in the whOle a,ea is 9.5%. I~uding the new demand generatoo by 

Springfield. and would etso be expected to mode,ale as the musk: show business 

reaches maturity. 

TO put t~se estimates into perspeoC1ive. the preserlt level 01 overnight visitors in the 

combinoo a,ea is large, than that of Kansas C<ty and Clevetand. and is only one million 

less lhan Nashville and two million less than Stlouis. The projectoo volume will put the 

a'ea in the m"llnitud(l Of visitation to Dalla ... Ft Wonh aoo Allanta in 1990 (see Tabla 8). 

Resort and convention hotels will be buill in and outsjde Bmnson. The John a . 

Hammons Company is developing a 320 " (I(Im hOlel with an 18·lIole golf cou ,se. 

marina. and tennis club near Tabie Roc~ Dam. A now entity named Branson Station. 

Inc. plans a $6t million project on Ihe 37,&cre site o1tha Willie Nelson Ozark Theate,. 

The project will incluoe a 500-room hotel with a ballroom capacity tor 2.000 people. and 

featuring teleconferenc;ng. television prodUCIion aOd music ,eco'ding IOOlitios. Many 

such ventu,es have been annoullCed or ""morad in the recent paSt. and only time "';11 

" 
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Table' 

COMPARATIVE $lZEOF SELECTED 
US METRO AREA OVERNIGHT VISITOR MARKETS .... 

MeI'O At .. 

Lot A"09~'Anaheim 

San Francisco Bay "'n 

$p<IngIIekllB ..... on By Ye .. 2000 

51. loU, 

Sp<lng'leldIB,.."on In 1992 

(TnOUut>dI) 

f l li!!llird o.rmnlghl Vlsl!Rrs 

24,500 

19,000 

12.000 

12.000 

11,000 

10.200 

... "" 

•. = 
'.m 
' .m 

SOurce: Sales Managemom. \991 5<Jrvey 01 &ylng P_:" 
Ulban DOJCIsOon System$, Inc:.; 1M Ha.rilOl'l Price Company 
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arN',nl(,mam and pre." _ Itle incentIVes ...... , l1.ry to _ .uc:h ilweslment. 

So<M other elements 011Il0l projeaed QrowIh will t>e .- ofIlO OIha' locations in 
1M ,ioStoity DIll noI dif*:lly witlwlthe confines of 1M Br&nIONI..aI<n are& 0<, .... City of 
Sp/ingliHI. There are l'\U.".rous imerseaions on US 65 bet_n tna two ",aas, and 

Irdoidual .ntrepren ....... wiD no doubt de\leIop ".rIout tadlili .. ,o lake adva ntage ot the 

now 01 vilil" .. 10 B .. nson. Thl$ Is prcbabJjl Il101' !rul to. lOw" priced 1Od9ing and 
c.mpgroundS. 

HPC ~nlz .. 11\81'''''$(1 ar. D!IIimislic: Htim.liS In terms 01 I'" .biL'ly 10 put all 01 the 

Inlfll$l!\.CIur. In placa. ~ is likely that tha City 01 SpriIl9field wi. n89d .'''as! tI" •• 
ya.,. 10 .stablish 1M tourism zOna 8tld to awrova. design, al>d build thlt . .... na. 

IItanIotIIlakes wII ...... ..,. """ Into ~ mota bum~ In "*' ro.I as __ No_. 
to< the purpose. oIlhb S1...:1y, ..... a/ua~ng the "",rk~ opponunily ancl dewlaPng .. 
sum.vy 10 1mpI ....... ~ ill paramounI. .-.I the.xaa III'I'Iing ;. IMs ~. 
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Sect ion 6 

STRATE GY, USES AND LOC ATION 

TO max imize thll resulls of Springfield's entl)' into the tourist business, several 

imponMl steps must be lak~n b~ Iha C~y and the promQlicnal arms ollha buslne,;s 

CQmmun~y. HPC can only generaliz" on thu 10"" 01 Ihe r.eeded <lelien, GOd it is up to 
the cltRn! group to fir.d the appropriate implemema~on and fI.H>ding vehicles. 

S PRINGFIELO 'S ADVANTAGES AND DISADVANTAGES IN THE 
TOURIS M BUSIN ESS 

Sprirlglield has: 

• 

• 

• 

A similar dimate to that cllhe Bmnsonllakes area 

The phys>callnfrastruclure 01 a mature oly 

Q;r&c1 """",;sIO freeways and majo r highways In a ll directions 

A malUI" and (Wa, expanding cultural and ans base 

The role 01 commerce cerner lor an Ilfea co.enno m..ch 01 southwest 

Missouri and portions 01 Arkansas 

A larOe university faculty aoo sludani population 

An airport that can be expanded to match the need as the tourism 

Indust ry expands 

TOflO\lraph~ that is mora workable than the ~kes area 

A history that can btl used to reinforce some aspects 01 tourism 

development 

,. , 
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A brOader base 01 suppon facilities ."ailmbl\> that collid resul! in 1"5$ 

seasonality of demand 

Springfield does not MO.' 

• The largo lakes lMI efe Important '&CI'ealional and viwel attractio<'S 01 

thO Bransonl1..akas aroa 

The , ... OOyoly unlouch9d forestation that is found in Bfanso~es 

A hlSl0ry ollourism aell"ity or majm tourism generators 

II program 10 attract touriSts. 

APP ROPRIATE USES 

A prist ine beaCh, a snow paCked mountain. a uniq"e geo logic loatu,e, an 

OVQlWhelminc historical sell;"". a major (oc,eation lake, or simple SCIInic t>oaU1 y can 

be the ba$;s 01 draw; ng tourism to an area In addition. man-made facilitOes can also 

be the locos of II loonsl center it Ir.ey are Iocat9d in en e><isting tourism now. Anal1oim, 

CaJilorru8 and Onarld<:l, f lorida we" merely stopping points on Ihe way 10 nearby 

beach reSOrts until too Disney developments transformed them InlO centers of tourism. 

An estimated 65% 01 me lour million. visitors to Bran.sonlLake" u$(I US 65 as thei r 

entry point_ Arid the uaftic on Interstate 44 should not be IgnOred. s"ringfield is a 

convenient stopping point between points in Oktahoma and Texas and major 

pop<!lation Centers in the Midwest. and must view its opponunities In the tourism 

ma rl<et In this broader context. Springfield ShOUld devote moSt of its elton to anractlng 

the typo of impmveownt that Is a true generator of tourism. or witt cause the tourist to 

choo$(l the city as a Stopping point in route to anothar destination. Thu$(I indude such 

facilibes as: 

Reson and Conference Hotels •• OUering extensive recreation facil ities 

indooing golf. tennis. arid an array 01 minor r&creation activities lor an age 

groups_ Conference lacilities sllould be state·o1·the·art and large and varied 

"nough to attract oil -season occuparw;y commensurate with the number 01 

,., 
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rooms. A scaled·down version of Manion's Tan Tar A Resort and Golf Club at 

LaM 01 Ihe OZar'<$ would be appropriate. 

Arts and Entertainment ConC<,lntfalions -- As Branson and Nashville are Ie 

country music shows. Santa Fe is 10 western en and scu lpture, and New 

Or1eol\S is to Dj. ie~nd Jazz. Springfield must strille to b9c0me known as the 

center 01 en arllemenainment form that will set it apart. or at least become a 
pMiOpant In the Branson tormat. 

Thorned Recreation Altractions •• ThO Disney m&gaparks aside. most thoma 

parks are a superficial ",rapping 01 rid&S 01 various thrill levels d&sigOOd to 

eNartain the vis;tor at a very visce ral level. Most appeal to a yooMer crowd 
and have nominal ed...calional value. A notable exception Is Silva r DoUar City. 
whOeh tIas an ompl1asis on cr\IfIs, musical per1ormances. and the lifestyle of a 

century aoo. Wale, l13rl<s. marine shows. and Imeractive anima l parks l ittms 
category as well. but wilh diflering appeals. These types 01 tacil~ies are also 

represented In the area to varying degrees. Whataver new concept or 

oomposite ot exi sting conceplS may be proposed. i1 should broaden. not 

dupticate. existir,g anracl;ons in the area. 

TH EORETiCAL CONTENT OF A PROJ ECT FOR S P RINGfi ELD 

II given en unrestricted menu for developmenl 01 lacililies In a TourismIRocreat ioni 

Entertainment Zone in Springfield. Table II is a summary 01 what the oonlent 011110 
project m>ght be when compteted. 

Wh~e Tat>e 9 is a genoralization of Ihe contents 01 a tourism devolopment projOClln 
the Springlleld erea and representS generous land use allocations. i1 provides a 

Iramewor1< lor future planning n\>eded to imptemenl the program. It should be noted 

that 0011 courses ar'ld lakes can be creatod in the tOO year ftcod ptein 01 a rivor. on 
property that is not otherwise usable lor development and Should be ine. pensive. 

" 
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Table 9 

THEO RETICAL P ROJECT CONTENT 

Roads, Pruhs. Parks. Publ ;c; Facililles 

Lakes (arlifK:ial) 
Goll CourSG Halos" 

ResortlConl areOlOO Hotel Rooms" 

H01els, Molels 

Music ShowslOinner Theater Soats· 
Them9d An,acIionso 

Restaurants, Nighldubs. Misc. 

Spocialty $/lopping Camers 

Sub-Total 

A,enatConvontionf/Corooort F ao lit)' 

Tetal 

Units 

" , .m 
' .~ 

15,000 

• Spec;al incentives may be appropoiate lor these uses. 

Source: Harrison Price Company, 

,. 

Acrts ' 

m 

"" '00 

" " ro 
M 

'" " 
'" 
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ORGANIZATION REOUIR EMENTS 

RecreaUonlEntertalnmenllTou,ls m Zone 

Spnnglield presemly Jacl<s the ladlities to cause the vallie driving past 10 Branson Or 

othe, destln8;1 ions to SlOP le r a lew hOU.s or a day, 1\1' alofW/ generate lovrism as a 

des~nali on on ~s own. Spril1!l~eJd muS! create a local ~int for private Inv9s1mem in 
the tourism ~eld_ ~ must be 01 a magn~ude thai ""'; 11 Shew Inveslers thal1he,e is a 

!WIrious commiuT1<Int to soppo~ Ihe Ind..slry In the luru r •. 

The purpose 01 Ihe zona is 10 creale an e nvi.onmenl Iha! is dedicated to a s ingula, 
purpose·· em,,"ai ning tM visitor In a controlled envircnma nl thai Os sale , eflidem. and 
visually pleasing. ~ should oU", most 01 the (\8j1y activities IMI salisly lhe needs 01 th" 
visiter 10 enjoy a vacation Or a SlOpov"" II should • • elude Ih" Iype ollarld US8'S that 

are paras~k: 10 the loUri51 rna ,,".!. such as g<.>~n Hacks. bungie jumping, helOcop1\tr 

rides, mi~latu re goU, liquor stores , con.anienee slores, and pnmary rasidonce or office 

uses, e' Cepl to the e.tent mat thooo uooS are i~cidontal to one of tha major use., 

Those ...ses wilf sptirog up nearby, Dut should be prohlbitO<f In tha zo"", n should hava 
visual arod envi ronmental inleg r~y , Md, at the Same t ime, excitemem arod unique 

faalures. In .tIon, ~ stlould oller a unique re<:reation e' per"nce, and be upscale In 

comparison to the Branson environment arod most existirog Spnrogllold laolitles. 

There are sevaral levels 01 commitment that can be PUr1lued, eacn MavinO definite 

implications ler SUOC<ISS: 

Minimal Commitment· Zoning Only 

The City could attempt to desiOnate an ara8 simp ly by zoning It lor tourism 

developmem and creating a delinition of the types 01 uses that can be dave lopO<f 
within lhe bou~daries 01 the zone, establiShing des ign cfitana. inlfaStfUcture 

requlremems, and starodards lor minimum 101 s<zes. elc. This was done by the cil ies 01 
Anahe im and BUi/na Pari<. Calito,"ia as an aftenhoughl to th o protection 01 the 

e".,ironment around Disneyfand and Knou's Berry Farm, Dutlhose areas had been 

subd"ided Ilfld laroely developO<f previoUSly. so the purpose was to CUre a problem 

as wefl as to create a """w oppcnunity ler privata investment. Seeding tNs area with a 

r>ew arenarconventiOniconcM hall would he lp to show commitment 10 the project. 
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However. Ihfs would still be an inacS&quale in ilial;Ve lor 1m. cil)' and wookl probably 

trigger a very negativo response from Ihe current owners 01111" land lh1l1 is subj"'" to 

rezoning tHlcause ollne restrictive Mlur" ollhe zoni ng and Ihe QUestiona~e success 
01 the p<O!l,am. (AS a maner 01 inlar05110 111" cI~m group. HPC has provided COP" 01 

Iha ordinances passed by the lwo citias memioned above. ur.de, $llparata """",,) 

Pub!lc·Prlval. Joint OevGl opmenl 

Und9' this ccnCltp!, the 01y would acqulr" Iha nee<l&d properly. Cleate Ihe zoning, 

and prepare a MasW Plan lor lhe erea. Quahfied d4i .... ,opers could Ihan be InYil9d 10 

t>d on a Master l(Iase lor d ..... elopmem 01 Iha property. The Master Lessee would 
provide all 01 too funds rII>C<Issary tor devalopmllnl 01 Iha prop.my and would sublease 

individual parcels 10f spgc;1i<: usas wilMin the masta' plan. Th& Cil)' would have an 

Investment in Iha land and in Ina plannir>g ar>d neg01il1ion process. but would nOI 

have to provide the funds for development Of the infrastructure and commO<1 elements 

necessary to Ihe projKi_ The City would SlilI ~ave 10 fund the bui lding of an 

amnalconvemion/cO""erl hall 10 sefid the projec\_ The City would have conVol over 

the developmem to too eXlenlthatthe Maste, Ran I. dehn~;"e and tho wilding permit 

process allows roview of all developmem ~ans. 

Publlc Build ing Co'pora!lon 

Missouri law allows cilia. aoo coumias to creata a sapamt9 entiljl empowemd to issue 

debt instruments to build tacilmes that are in Iho publi<: imerest and /lava tho abjlity to 

seNiee their debt oD/igations. Whetl1e. this is applicable to a projec\ such as tha 

tounsm 20ne fOCOmmend here is a wbjecl IQ. tho auomeys to decide. Regardless. the 

City has Other avenues to aocomplish its goals. including rove""" bonds issu9d by the 

City. By maintaining absolute conlrol 01 the projecl. the C~y can baSt direct the pace 

and dirKiion 01 tho projec\ and extend Ihe maximum possible i""entives to Ihose key 

lounsm·generating elements that will determine Ihe ultimale S<X:C<ISS at me projoect as 

a wtlole. Providing investment Incant;"" In a quality. controll9d environment could be 

the deciding Iaclo. In enticing major invesllll9nlto Springheld ralhar th"" 01"". areas. 

In this lo.mat. the City would underta~e all of the land purChase. planning. 

infrastructure invostmanl. and administrat,,,,, costS 01 thO project. and would be h(HI to 

lease or sell building $iles 10 indMduallnvO$IOfSioperalors. Regardless 01 tha lundi"ll 
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~9hlcle ultimately U56<1. thiS operat icn should be 'un by a "ewly e'oanlz&d 

management team with axpeti&r'IC<l in the field. and soould have a Board 01 Oir&clOrs 

Or Advisory Com mittee that Ind"" •• represematives 01 app.roptiala City Departments 
(utili!;"s, parks. airpM. etc.). the Chamber 01 CommerCII , the Convention and Visjtors 

Bureau. too Oza/\<. Mark91 ir>g Counc~. and others, Mission Say in San Diego, Cha~.s 

cOmer Inna. Karbor in Baffimor •. and Atlanla Underground are e~am~"5 01 this type 
01 project 

LOCATION 

ot7IIiously. a project 01 this size must bit located on the fringe 01 the urban area where 

land Is available and tOO 8<re,nal environment can be COnlroll&d to SOm$ degree. 

Ho~v\lr. ~ shOOId also have gOO<l accqs.s 10 the I,eeway system ar.d di r9C1 Iraeway 

e."""urD. it ~sibl.. HPC believes that a locatio n near US 65 trom Inte rstale 44 
down to tho intors\lClion wilh US 6(1 would be Ideal, bu1 a Iocalion eaSI or west on 

Interstate 44 Or 10 Ihe wasl en US 60 W<lutd also be acceptable provi6e<l1r.e distaoce 

ts nol oreal (less than l ive miles lram US 65). 

Dala on tratlic flows at the peripl1ery ollhu Ci1~ can shed some l iOh! on the relalive 
maoni!""" and imponance 01 traffic lIows In and OUI ollhe Ci1~ and Hewing pasl k. 

even il ~ doesn~ allew <!jslinclion between residents and non·rasiOents. The fo~ewing 
data are peltinen1: 

Lecellon 1987-88 1 99 1_92 • Increase 

N. E. 144E.oIUSSS 23,230 24.460 5.3% 
w. 144W.oIK266 24,830 27 160 9.4% 
N.W. K13N.o1l44 10.360 13.280 28,2% 

N.E. US6S N.o1144 0.0"" 11.230 27,6% 
S,E. US65S.otUS6O 18.240 24.460 33.0% 
S,E. US60E.oIUS65 16.250 21.350 31.4% 

Ne!u: TW<I wa~ o:Saily traffIC, weelldays only. 

,., 
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While the Iraffie on Intert;tate 44 has not increased as rapidly as that on Iha O1h .. r 

routes. i1 remains Ihe highest traffic carrier in and oul of Ihe area. II is also thO loca~on 

of the majority 01 tl1e hotels In the city. Therefor". a location on Interstate 44 Or US 65 

would ~ prefGrr&d. 

OLD TOWN SPRINGFI ELD 

Downtown Springfield ir.oorporales a number 01 signilicam histo,,,,,,, buildir.gs lMt 

could provide B focus lor v;s~ors 101M city in an environment totally di"",em Irom that 
In the r&commendeo:l tourism zOne. Among lhase are a oouplO 01 theaters 00011 in t t;e 

.. a~y 1900s th at have recently been refu rbished. Many US cities have seen a 
'ew""Cllon 01 ponions 01 thei' downtown area in the to rm of specialty restaurants , 
shops. and nightclubs ."II&CIlng Intenor arid exterior designs 01 yesteryear. The music 

show theater phenomenon """"rnng in Branson may be appropriate as It crowd· 

ganemtor lor downtown Springtield, particula~y tor pe~ormers othe, than in the 

COUntry music field, To ha.e real impact in drawing Incremental .isitors to the city, the 

shows must feature former headliners in Iheir lie ld, Absem kr'Klwn stars, specialty 
shopping and enlenalnmem de-elopmem will r'Klt draw significanl numbers ot tou~sts 

to Ihe oty, but It would serve 10 broaden the activities a.aj lable 10 overnight vis~ors, 

making the likelihood of a Mure ,..,turn visit, or an eJ<lended Slay, greater. 

The Historic District that is in place, a new Cultural-Entertainment District , and 

continued efforts to re;.,.enate tile Central Business District should have a combined 

effect ove, tima of ac!>ie-ing tha c~lical mass neees.sa!)' 10 be a draw in themselves, 

but In the come" 01 Mure tourism, tne availat>lity 01 nume,ous Ihoaler" could be tho 

blggesl bocstlO lou~sm In downlown Sptingfield. 

BASS PRO SHOPS OUTDOOR WORLD AREA 

The catalog operaHon and un ique entertainment ot(ered by Bass Pro draws an 

appreciable number of tou~sts to Springfield. With the large volume 01 local resklenlS 

and tourists visiting this area, it seems logical thai addrtional spocialty shopp<ng 

laoli~es wi~ be developed in thaI area 01 the c~y, Howower, HPC does n011eel that 

any special programs can be instituted thai would enhance the tourism draw ot Ihal 

area O1he' than the continued creative expanSIon 01 the Bass Pro operation ~sell . 

,., 
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PROMOTION 

Th" Mark91ing Council 01 Ozark Mountain Caunuy, Inc. was 100 brainchild of lh" 

Springfield Chamb/j. of Commerce . oot has become Ihe implement ot promolion oltMe 

BransoniLakos a,ea in lhe ,,,,,,,m past Too business commun~y 01 Branson usurped 

1f>8 potential of marketing this a,IIa on a la ..... ' seale, and has Ie~ Springfield with only 

1ho role 01 name use rightS. Give" Ihe locus 01 Branson on tourism, whil" Ihelatlle' 
City of Springfield dweUed on indusnial development. thiS is unOelSlandal)le. e." tt is 

lIIlPropriate lor tho hospilalily indu5lry 01 Springfield to emb<ace the Ozark Mountain 

Coonlry concept with real involve"",n! and financial support. Branson can use the 

,eloase, aoo SPfingliold needS to commit to tOlJrism development AU "Iem(lnl$ 01 the 
leadership of oom oomroonitifl nHd 10 cooperate in this common goal. 

Investment InC<lnUves 

The Siale of Missouri ranks amorlO the lowest coIlootors ot taxes from individuals and 

businesses. In addition. the,e a,e seve,a l p'og,ams that g ,ant tax credits Of 

eumptions 10' businesses that create new employment 0, prov>de othe, benefits to 
the state economy. These p'ograms should be used to the extent possll)le to 9ntlc:a 

private investment In the ptOll'em. 

In addition. ~ the city controls the p'og'am eith ... r throllgh a maste, lease Or direct 

managem ... nt. it may be In a position to prollida its own incantives in the lo'm 01 

,educed lease ,ates. s.al ... ·leaseback·s. etc. This may be 01 utmost importar>eo In 

getting th9 lirst el ... ments in plac9. the,eby e,uating the critical mass needed to Gbtain 

'ecogniticn as a dastination. 

Oata on t""es and c,edits a,a shown In Appendix E. 

ECO NOMI C IMPA CT 

A complete analysis 01 the &COnomic impact 01 attracting inc,amental tourism to the 

a'ea is not a part 01 this stLXIy. Howella,. In simpiiTied torm. an orde'·ol· magn~LXle 

cak:olation can be made as 1001ows, 

,., 
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. 

Additional visitors· year 2000 

X Average Stay 01 2.3 Days _ visitor days 

X Oaily expenditure 01 $60 _ direct expenditures 

X 2.5 muHiplie, e/lOCl _ total " . perldnures 

1.700,000 

3.910,000 
$234,600,000 
$566,500,000 

The aOOve calculations indicale that aggressive pursun 01 the incr.mamal tourism 
irdicated In Ihis repon could result in over $1 .6 million per day being pumpe<:llnlO the 

Springfi eld ecor.omy by th" year 2000. 

Based on the mi. 01 uses outlined lor the Tourism Zone, ~ is estimated that ove, 60 

percent 01 the total experlClilures wiU be generated by Zone aclivilies. Or approximately 

$1 milUon per day. 

6 -, 0 
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Section 7 

SUMMARV A ND CONCLUSIONS 

ThiS section 01 the report conlains a summary 01 the researell and the cond..siorn; Irom 

them. Mor8 detail on each subject is contained in tha main body 01 the report. Il/ld 

selecled source matarial is publisP>&d s&parataly in tha form 01 appendices. 

RESIDENT MARKET 

Population 

The C01y 01 Spri"Ofiald AOI is. mal uri ;rowing 'ICOnomy, with tha C~y ... ,...;ng as the 

focus of comm&1"C$ and transponation 10' an alea encompasslng much of SoUlhwGSl 

Mi ssouri and pon>ons of Arl<ansas. It include<:l a total population 01 766,000 in .990. 
with almost ona·th ird 01 that numbll. in the Springliekl MSA. Projections of the 

population Iro3icare a t01al 01 approximately 900,000 by tha year 2000. 

Age and Income Characteristics 

The ag\l characteristics 01 Iha population arR IIOlat>la only to the a. ,ent Ihat there Os a 

large univers~y populadon (almost 31.(00) 10. a city of this size. Also, incomes are 
average or sl ightly above the Midwest no rm at $ 13,796 pe r caP~8 and $30,625 I"'r 

household_ 

CLIMATE 

The OZ8r1<$ have a moderale lour-season climale. July and AuguSl can have some 

warm. humid days, aod January aod February can De COld aod snowy_ May to Oc1ob&r 

is the main l ravel season. but some su<xes.s In expanding it is baing achieved. 

TAXABLE RETAIL SALES 

The volume of taxal)le retail sales Is used to IlIuSlrate lhe grewth of Branson as a 

pre1ace 10 projeding tourism 10 the area_ Brar"lSOn's 'elail sales have steadily increased 

as 1\ ratio 10 those of Springfield. f,om 17.2% in 1985 10 24.7% in 1991. Branson sales 

,. , 
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two recess;"n years, whereas Branson incroas\l'S \I. OO<.lded 14% 9ach ~ar 

despite the r&C<ls&on. 

THE SPRINGFIELD AREA TRAVEL MARKET 

nil Springfield ADt has a tremendous market available to it. In 1980, the area w~hin 

750 miles 01 Springfield contain&d be1ween 40% and 50% 01 the eotire population, 

lnoome and 1rade 01 the COnlin"nt,,1 Un~e<I States. The 107 million residents 01 that 

area represented 44% 01 the pOpula1ion. Comparatively, the tourism meccas 01 

Southern Calilornia and Central Rorlda had similar resident population bases only 30% 

and 48% as large, '9$p9CIillely_ 

The City 01 Springfield Vlsll or Market 

Tne CiI}' am"mly has 4,31 t 1'>00ellmotei ,oems, an Increase 01 61 .4% ove, ttKo number 

In 1980. By 1987 there were 3.750 rooms and an estimated 760.000 overnight visitors 

to the C~y. Visitors In 1992 ate estimaled at 946,000. an iJ\Cfease 01 24.5% from t987. 
Or a respectable 4.5% annually. 

B'ansonlu.kes Area Vlsltor Market 

The Bransolll1.aI<es Blea "isltar market has experienced phenomenal IIrowth In the 

period t982 to t992. follOWing a steady growth in tourism during Ihe t960s and t970s. 

A boom in Ihe music show !)uSiness. which added 10.230 seals in 1992 alone. has 

$p<Irred olhe, dIIvelopmem, adding ove, 2.000 ,eslauranl .... als and t .412 rooms this 

year. Total hoteVmot~ rooms now Sland at t 1.132. and lhere are 6,073 campsites in 

lho area These a'e up Irom 6.124 and 3,235 in 1982. or 61.8% and 67.7%, 

respeClively. Music shows inc,eased by t36% in the same period. with most 01 the 

increase in ttl\> IIlS1 year. 

Pushed by a pro·tourism attitude in eranson. tou rism In Ihe area increaSed at a 

compounded r81e 01 6.25% annually between 1982 and 1992, hom 2.331.000 to 

4,272,000. 
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PROJECTED VISITORS TO THE SPRINGf iELD AREA 

The number 01 visitors to the immediate Springfield ame would De "'pac1ed te grew at a 

rata 01 5.0% annuany. Including a marl/inal share 01 the Branson now, e.en ~ nothing is 

done to cnlale new toulism and participate to a gr8m&r .. xtent in the Branson 

ptienomenon. That wo<lld raise Springfield tourism 10 abool I.' million by tile year 

2ClOO. However. it the f(K:omm\lndations presented herein are implemenle<J, an 

addjlicnal 1.7 million visitors could be exp&Cled, representing a 10% capture of the 

Branson/Lakes markel and an equal amount 01 new visitors 8macted by the new 

tac"~ies In Sptingfiekl. The total overnight visitation to Springfield is estimated 813.1 
million people by the year 2000. 

The Bransorlllakes area is expected 10 aUr8C1 7.7 million visitors Dy the year 2000. 

(&presenting a 7.6% compoor>ded annual growth ral& after losing a portion 01 the marke1 

to the new tacili~es in Spring~Gld_ 

Tile oombined area", estimated to att'act a lOIai 01 10.6 million vOsilors by 2000. Th", Is 
a la'08 and rapid O'OWlh renOlCling tll8 boom in the fTllsic show business in the 9roa. ~ 

wil l be dillicu~ to achieve these numbers In te,ms 01 tile logistics 01 building 1118 

Inl raslfUClure alone In weh a shOrl period 01 lime. and loo,e am othe, potential <kola)'" 

thai oould OOCUr. B(IIl,om a mall<eI standpoint. ~ is oonsidG,ed attainatlle. 

SPRINGFIELD AOi ATTRACTI ONS 

TlI8m am a number ot r9Cfeatlon. historical and cu~ural amactions in the immediate 

Spnnglield ama. but only one, Bass Pro Shops Otndoor Wo~d. attracts a slgnilicant 

number 01 10uriStS. The otoors collectively reprlsem r&cre3lionai and educalionai 

diverslons lor those visiting the a,ea to, other P'Jrpo5e'S_ 

The lakes and the scenic beauty ollha Bransonllakas area 9rO Ille major draws. and 

thOy have been suP!"9mente(l by Silver Dotla. City. a unique theme park whicl> gels thO 

largest visitation 01 any single al1raetlOn at t.6 million. The music shows havo laken 

over as 1118 primary draw 01 late. and they oollectively sen over 100' million ticl<ets per 

year. There is eV9ry indicatIon that the music show ollerings wiU oominue 10 expand. 

and the na"", roc:ognilion 01 many ollhe most .ecem enirMIS is high. There are almost 

33,000 seals in place today. and because many ollne Ihealors oller more Ihan ono 
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ampMheater seals the daily lOla! can reach abOO1 75,000. 

n is believed that Springfield can pal1icipate in the music show field 01 tho future 1:>0111 

with Ihe facil ~ies in the downtown· university area and in a new ZORO created specificaJly 

to. InOs a nd O1her acliv~ies. 

RECOMMENDED FACILITIES AN O USES 

Tau .1$ mlRecreallon/Enlel1al nmem Zone 

"Os r9C0mmended that the Cijy 01 Springfield create a special zOne devoted 10 8Itrading 

";5110($10 the area. This wo<dd be master planned 1o. specific uses designed 10 plovide 

a complete enlMainmem package in a sale IlI'd pleasing environment. ldeaUy, Ihe 

zone would "r.compass about 900 &Cres. Such zones have proven successful In 

various I>3ns 01 the country. 

A,enaiConvenUOI'IIConceri Cenler 

The C~y should seed lha\ zone with a majo, indoor tacilily 01 up to \5,000 seats, with 

dllsign emphasis on staging concerts by lOP line entertainers in all mutJcal fields. This 

Is a nic/1a in the market tMt Branson win prabably never lill because ~ does not h3\'9 the 

breadth of d/lmar>d to provide hiOh utitization. TM laciUty should be equipll'ld with 

S1at<H>f·the·an broadcast and r&COrdinO lacilities. 

APPROPRIATE USES AND THEORETICAL PROJECT CONCEPT 

In considering the types 01 uses mOSt appropoiate 10 the zone and with a potential for 

Investmem 110m the private sector. those that are visitor ·oenerators· should get the 

most a ttention. Indudng: 

RUM and Conlerence HOtels· providino 0011 . a variety of other recreation 

activities for the whole family. ar>d adequala conle rer'lC<r space. 

Music Shows· Intemationally reroonized entenainers in alt music \,alds who 

dIoosI.I to periOrm from a more lixed base. 

" 
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Themed RiCfiltiQn Al1f1d10'" . prete,ably ccncepls that are diNemnl "om the 
major anrlldiotls IlIrudy In the are • . 

In.,;ldition 10 the~. 1OuriIIII.WOIlldtlq" 001 avduding carnival t)'p8 activities 

- m.t wi ........ 10 _all";o lhe viIIIO<I. must ~ induOed. A 1~ portrayal 01 the 
PtO;ectconceplwheno;:orr,.:'ll8d iI pteHnt«l .... <OS 

THEORETICAl PRo.JECT CONTENT 

... 
Roads, Pal"', Paf1<s, PutIIIc I'adIiIi.1 
J 9" (aniliolll) 

Galt Courw lIe'II' 

AfISOIt/Con~re!lOl HOI" Rooms' 
Hotels. MoIeI$ 

Music SIIowsIDiMer TIl .. ,,, Seats' 
Themed Anr.ctions' 

RHtaurams, Nightclubs, Misc. 

S~alt1 SI>oppIng Cante", 

Sob·Totai 

Ar\ln<llCon., nliontiC<>ncert Facility 

Total 

Unjls 

" .. ,., .... 
15.000 

------_ . ..,""-""" ... _ ............... 

ACfH' 

,., 
"" "'" " " .. 
'" " " 
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ORGANIZATION REQUIREMENTS 

p,.,r,rttlly. the zone would be cleveloptd under a detaled 1.,..;1 UN master plan and 
fldmlnlsl .. ..:t by . newly Cf .. ted manaoemem learn Wl\h axpenenc. In the field. This 
could be done urw:ler the direct umbreU. olille City through. pYbllc building corporation 

o •• Imlla. vehicle. or as a publK:lprivata joint development under. master laasa. 
Parlltpt 1M latter wa.IkI " • ..,11 In the m<>$1 "p"rianot<! marlagtmtm 10. the projecl and 

~~ ~ ..,mawhat trom the poI~io;aI "ena. The C~y sIIould be p"'parod 10 o~r 
tJ*i .. w.c. .. ri.'8$ and 8rI>J .... '1bIe \all benefits 10 I"- primary YitiIor lI\I_rs in !he 

prOjl eI, pIniouIarIy in Ihe ..",. ",glS. 

The lIIle<naIi11a 01 simply ct'O':l !~ an , .... 10. rezoning and letting markelloroas ~ 
the PfO)t<;t would probably 'elu~ In less thaJIlhe I>optod tor iIIer,an In loorism .... n ~ 
tn, ""naI¢onv'nlio~rt ''';I,ty Is c!<tveloped. 

LOCATION 

n .. tourism 1_ should be located witllltHway ace 71S .. !he. aIonlI US 65 !le1 .... n 

1nI~ ••• and US 60, Of on ln18f'ltale U withitllNe miles or ita int,'n eliot! willi US 

". 
PROMOTION 

The Cil ies 01 Springfield and Branson, and Ihe i, fespeC!l"e chambers and "is~ors 

bureaus should embalk on a joinl811on to promote the f~ as a whole. 
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CITY DEMOORIlPHICS &. STATISTICS 

Mar~" Sb:. aM G,owtI'I 

Spoio>.' $" ..... '01."1 10 ... ,...,... ... _ ... _""'" ~ "''''00-1. The Metrnp<8'" 
StaIiI_ ,., .. (MSA). (;O(I1j)O$Cd 01 Gloeno _ cr. ' ,M.., ~ .. ptcjKMd by 1he a....a... 
01 flo C. ,,= 10 two 1M lasles, growing melfO .... In ........ 1hrough ... .,... 2000 . 

....... .,.00 10 !he 1990 U.S. c.n.u., !he popuI. Hon ...,ttw>"" g,.,. hit 01 Spoinglield ;,; .<0,.9<. 
nw 1990"'$A ~ .. 240,593. The MSA "" •• >.pIi'v:ot<I ....... age QfOWII1 ,ale 01 
1 """"Mv 1980. 

rhO "'el 01 00<nItw>. InIk.>eJlC(l (AD/) I. dofi..." by • ~ "" .. tUy ,tgIotI. _n 01 _ ... 
counliH In _anu.l. Aocot<ling lO 1M 1990 U,S. CetIouI, \hot'990 AD! population io 7tI6~ 
~ ona tIaI ",own III an __ arnuaI fate 01 1,09lI. ~ 1980. 

Sp ir .g1lt1(l'. "01 ....... <01' 8a:<t .. , BootIe, Car<Ol, F ........ . I •• d. Marion. and NI:wIon c:.oun.;u 
in MMMaa: _ &atty, '*-'. c.,-.. c..t.. Ow ....... ~. D ..... 000"II. Ooo.ogI., Go.-. 
HIck(:wy, 110 ..... ~.I..aMenc:e. Ooo.gor •• o, .. ~. 1'<11<. IV .. "'. Sl. 0.. $/lannon. Slone. r.....,. T_. Well ,W, _ WIlg!' eo..>IIH'" M",our\. 

, .. """'" 10 lIMo S. io ,','1 BuaiNss &. Ceo ' ,", •• Cctpot.olon. 1OI',:!O I~.""""""" ,x" .. -.f by" Of pa'I 01.500 ... ,_ 01 Sp~'.'l'" __ 

.0.. 107 " n.." people • • ''11. 01 ... lOCal U.s. pop" ',. 

.,)II 11' ..... "",,,,t_ .•• '" 01 ... 10<lIl U.S . ~;W1OId1 
";2% 01_ U.s. ........ "" • ........,.. $1.3 u_ 
__ 01 too .. U.S. ",hOlt ... 11_. $900 !>lion 

Cllmlli. 

Four-teuon plato, .. dlmate ";1/1 milder HaSOlll t tllltl In \hit upIat'I(I Se¢1'Ons Of 1M .lale. 
Norm .. ,_",''', 'angoes: ,.., 

s..mr­,. -
COlt 0 1 U¥Ing 

-,..­
~7 Chogoee. 
311·&; 0wg06OS 
24·&; Owgo.u 

T"- _ a..- 01 eo.r.--oo R4: ll .·';I"I .... ,:: .• '!O'l Cosl 01 \.NW>g _ ,lIeS 

Spo"'"n ". ... Iy 10'11. below 1M MIionII -191. Spo~'.' ·h _. is cur,,,,,,,, 90.8 
""""'I>Af1OCl 10 IN nMicrnoI _191 01 '00. TNo .. _ on ~ pr;c.r>g 01 ope< f • ~ 

convno+
7

1· ·O .angiI '" kom one pound 01""""'\181" to • 0·' ''' 01 OU 10 • new. !Nee _oom -
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The • .., ...... _1s_i.OIIy.~ In ........ Gr .... County_. __ "'O.M!. ..... 
SpMg1'p'1 tIM • ..- W 01 ,'" W<h. 0.25% c ....... ~"pO ....... 1b W _ bpio •• in 
S.p .. "b .. 01 1992. Vol ... wII be .... .., to e_ tho O.2M!. elf_III Irrp'c,"""' ...... _ lOr 
=00II .... 3 1"1" PI'''''' Thor. 10 10lI0. 2"4 rooms w .. SpringfIeld. maI<Irog tho IOIaI we ~ 
on • hCloI!mo1" ro«n in \he dIy 7$7$%. 0II>ef cities wiIhIn tho .1fI1t '- tolol "'" W .. on 
lIOIOI/mo!oI rooms as ' olio ,'IS' 

12.915'Jr, 
1 '.975% 
8.975'" 
8 •• '5'111. 
.~, .= 
7.915'11. .=, 

" QrOPOI'" 10 I\.O'ld • CiYIe Ctnter lOr SprV\gIIoId wM Ge!eala<ll>y _,, irI Mard'I 01 1992. 1110$ 
ptopoaol would _ Inct __ tho 'oomI we kern 2'% to .'" to polly lOr • pottior> 01 tho <lobi 
ltt'<4oIlOr \hit raeiity. Plans _ lOr tho 'IfIte to pay lOr ...... "all 01 tho CItI)t H<vioo lIIroug/' 
1Iloo ........ ." Bir. U __ would _ w ...... tho diIIe/....,. tier- tho hoi .. _ ina .... 
..... tho _ ,.... 01 !he <lobi _ ...... _ limo. "*" ... 1'10 """" to ~ pr...-. tho CivIc 
cz_ Pt''P'' ,,,'" 1he _ ... tho .... """,*, 

Econom y Sa •• 

"'_age HouM/IOId """"'... $30,625 
Pet Cop .. Income 13,796 

Tho '"" .... ". 01 Spo;,og_ Is bl'od on ___ , ........... --""Il ......... oodu<,"",,,,,, 
~ 11-.. ciIy iO'- 57"" -... 100 _ "'six """......... ....... T_ Rod! .......... 
\he Bt ....... ___ ..................... s .... . 

Edueallon . Sp~ cHell a"~ 01 tII\I'"' educational oppOtIU'I<tIeI. 500_, MOSSOUIi 
St'5~ U<'Iiv9roity, tho S<ICOn<lI$'II'IIP in tho IlIo'., Ms an _ impact 01 $1.8 '" " Y. po< 
<lay. S.M.S.U. "",_1 Is 21,000 Sludet\IS. O\ne. « ........... thel, enrQllmen1S ... 
A$~ 01 God Gradual. &:/I0oI or ThtoIogy (:l(Xl1. Baptl, t ~ ~ (712). c.ntral 
I!it*I CC' lgc (872), en..y Cd lgc (3,I~, Ey~ Cd.gc (U.e.'J . ~ps Jun;ot (;(' :11' 
C!SOI. _ 01 "'" O ... ,k$ Cotnmur<tv Co', 11' ('.'93)-
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Manutactu''''9 M"""'a<;!",inSI proMes 21.~ ol !he jobS Ir> the Springheld area. I...orgc 
manulactu'O<$ incIOOo Mv....,. c;,cui"Y [lMs;on/UtIO<>. Fort Howard Cup COfpo<allon. Ge""," 
8ectrlc. Gospel PvbIIsl>Ing House, lVaft, PacA Mueller, ana DayeO. 

ReW • Sprk'ogfleld Is a 'eg~ $hopping cenle< se<Wog a large gec>Qra,ol1ic atea i<>c:IucIIng 
So<n1lwoSi Missouri on<! N_' Arlcansas. II is !he tlird latll"' m.aIl<eI in Ihe Wit" and onoo 
01 me top 170 US MarI<et • . Ther. a~ 35 major ~ cen1e<s. induding 11'1",. enclosed 
malls. Re .... $ale' exceed S 1 ,5 _ per year. 

Tour;sm • Sp<\ngfid<! . Mi • .auri . Galeway Cif>I 10 O,arI< Mounlain Country is Iocalecl 
IIW(Q~'ei'/ 4O",;In north of a maio< lour;"" ",""" .... ,.,..,11la1 is .'peeled to <It.", •. ~-. 

0:""'00$ CUring lhe 1992 season. 

Sprlngt1eld oners a varl(tly 01 $I'IOI>Pit>9 oppon ...... llu. IocIudIt'lg BaSS Pro Shops Ouldoor WOIId. 
Inlemaban" H.~a~e ... ""!h ... ~ation 01 ",,0< 3 miIion .,.opIe annually. A,Uaetion. indudo 
f3<1'aslic Co\lelns drlve·tfyu cave, WilSOn" Cree~ Nallonai Satllellei<l an<I eas, ot Springroeld. 
E><o!ic Animal P",adi ... Md arOma! pat\<. 

B,anson. Missouri· Tho Hun ol O,a'" "'"",Iain Country. hat t>o""""" know'l'"l'" Amon", •• 
Counlly MusicCllpital , WI"" ll>o~" year, ~mento regarding ~ <je<I~t. tNt 
,oUtIe<l"'" Oller S 100 -. in construction prompted nationol """"" atl""\ion ";th ,oalur'" on 
60 Mincte., Enlertainmenl TMighI. and in Time Magatine, People MaguOoe. USA To<lay.nd 
The W,.. Skeel Journal. 

Ther. are 19 ,heal.,. dedk:.ated to musJeaI en1e~ainme'" w;I/1 a 101'" se,atlng cop.city 01 OO,l!25. 
ThO,e or" Also "" .. ,,,,I<l00< ~ate .. -..i!h 19.1XlO seating capacity. PerIormar>ces "'<Iud. 
local, .... 1lonaI. all(! inte,national star. an<! guest eelebrllin. The ......... >11 eoonomic impacI 01 
'<;><.<ism in OWk M"""t.in Courltty Is estimated at more than $1.5 _ lIMuAII)'. 

Maio< ~menl$l Oponinl/S 

Mel T .... mo. opt)ned " r>ew theat,e on H;ghway 65 with •• ating 100- 2.100. Opened Apr~. 
,~ 

• WtI;o Nelson. 'ook 0"fJf M", n.;s Ozari<. Theahe on High .... y 76 with .... Iing for 1 ••• 5. 
Ope""" May, 1992. 

T»e Gla<>d Pal"" •• ' proje<;1 01 SiIve, DoIar City. Dooked '''9 ....... ""<IS Glen Compt>o>n and 
Loui .. Mandrel. Gue.t celebrities <>ctude Randy T, ....... Clinl Blodr. lon1' locke,. ,,"" OlhO, 
nal""'''' ... Ieft!. TOIAI "aling· • • 000. Opened May, '992. 

Fulure cIe..,lopmenl is • • poeled inCkl<Ilng me Gland Pal""" Annex. called the "Grand 
Village". SiIve, no-... City IIMOUI'IC<!d pians 10 _poe"" up to S2r million b1 1998 on tne 
prOjeCt".,.,;.:n will induOe 120 speeil!lty 'etail shop •. 5 ", ... ",,,,,IS, • "",oK: mu ..... m and 
pre-.oew """Ie'. 

$4\Jef DoOar C it1 31,0 plans to _lop a SI3 milliOn. 1.1XlO passenge' paMle-..mccl 
.xcu<Sion boal that w;a begir1 ope,aling on Table Rod< Lak. in 1995. 
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• JQI'o"1 ~ _.MIe c- c.st> MIAic: n.e-. t. 1&",2.700, ~ May. 199'2. 

• Nrt1y wn,m MOon R....-lI'IAn .•• , [ ... 2/XJO • ......... Mer, '992. 

• Global _ ~ '" ~ lot on em..,.' " i .~compIex (2 11" ' . ... 'S .\OIII 
M~ 4,<XlO). """ 01 wI\Ic:II '" ,"1\0'1 The Gatlin 6foII>eor1" 

• In March, 1992, ,, rn8jor ~ was made by . lI'CI'.II> 01 CaWlOlnia and MiQ.Oo..<l 
<It. I' >"...&. r ........... Hilt 0.. I '; ; ...... ~ Irw: .• • 1,000 ..,.. .. po:j 2 :1 IOUIh 01 6t¥lSOtl. t>u 
'.o;olood ....... .".....,.cioII zcnIng...:l Iand-or_ 1*".' 
'ii: .. <ls. ... ' " 'Ilr_ Sou!h', 1&.., 10 i'Iducjo. U:!<ury -. ...... ....,., .... T"" 
e,O(IO.IO,ooosealS, bz' 'Y ' .. 11 II" I J'I 1 wiIh .10l.0I Q1~.ooo -. 1~ ~ 
goIo:oursa.lake-lIon1hciusiog. ~ _. _inlt_.(~! ' og_ $SImS ..... 

' --~""'''''''.''''''-''openMty. ,-. 
• a.... .. on ..... We • JoM 0. Harm>ons rduslriH hu ~ II..r oonsttuction MIl 

toon ~ on a $:I) rrr)'l I'I<UI. rfl<)fI ......, corrw:J'I!ion 0lrIIt< on T_ fb::k Uk .. , I'Ion$ 
lot _';'"'11 are H '_1ot 1_. TM r_ty wiI ~ .300 roam ",,,,,,";!11 eor;.e.,.;o.. 
laciliUu "" 1,20(1· I ,~. 

Economic Cflmale • Travel Indullry 

n.. ~ "** __ it) on _ 11 '.oe ,'»:since ..... _ SUi.' •• 01 .990. Thoo """,u;on 
"- 1..:1 • MIl· .... eIIec! on If ..... in ITIO$I .. us '" Ihe .,.,.......,.. 

Sp~ ... IIeIcI_ -. 1otI ........ 1hrough _ ,eeE"·"" ~ In "'" If_ ~It)'. 
~1>uSiness1r __ ' I: 1'"~ '2!!> " d;I.,'''''IOIII_'''0>.';'IIMIr''' 110 
s.,.,ogtIeId has OOf1'iI>ued to Inc> I .1 ""''''0 tve<y q.wter 1hr""'Oh lilt ,~.ion. 
~. divotr,.;r1Od economy NIl Iimiled the Geau .. In -.... •• 1 ...... to ..... city _ 
,,~ k;lV(tl h ... incte&$O(lllgnllle.an1ly. 

The Opel .... '" r>CW music shawl ........ B/anson Ire, and 1hI ''-'"'' nat;onaI P'~ hal 
...... _ IN POP" ~I 01 ..... _. lOr "acoliDn Ir""'. This. :: : ""'" II-. low cost oj II-. 
_. '-~ ~ '" tIw growIIl ~ IOtaS ~_ """'" _1*00<1 oj ,ee 22 2 ." 
""- mool _!>ave _ "'oW _ a.a- in 0 ..... ·".12'_ 
Thota ... oigns tNd II-. naIiDn"" 2:: ..... tom II-. .ecns;on, 1 __ ....... ·n" • 

.. _ ... "" .... <OVef "'"', ....... 1 In .... M. tile naIIconIII 12"" ", on IN Btanson .... 
oonIInuH " .. ~ ••. TOtJris1 inquWIn lor boIh tIw 9":n1'2"~ ArflO cr.., r. 
oj eom.-r...~. _ ttoe Spoing_ eo." .... ': ' & _. 1Iu! .... """'" Il>ol hi U'l<ee n ....... 
Qlll1lr.1 "- inc<."",d by ".~ _IS eve< ' 992 10_ ..... ...-og ""'2 11-.0 
inquot~1 121m i<oIo lour"IS.,.., I .... ~ .......... ,..,. in "'" "".2 12 """'If>I. I .... 1992/93 ~sc.oI 
yell! witt ~ on e. celle11! veal lor eve<nigh! ",vet O1to Spo...glield 
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£mp,oymoo' 

ACc<:l<tIng to the s~ _ .. & 0e1l8lopm6nt Cooporalion. a break 01 buo.ineMe$ by 
t)Ipe Ole as IoIc .... : 

~ M_.-., 
RoWl Tra<;Ie 
I"I!I(lIes.aIe Trade 
Tr ..... poIIaIion 

F........oaa. "'."'''''''''' 
'""'8nd Roal Estel. 

eonslruction -

~~ 
,~ 

~~ .• '" 
,~ 

4 .• '" 

Mojor ~.... 2.000 0< Mote Employ"" 
loo'er E. Co> Me<IIcaI Cen\el$ 
Sl JO/ln'. A<>Qion8I Heallh e.o Center 
Bass p,,, Shops OuIdoor WO<Id 

1,(OJ to 1,999 EmplOyee. 

Cty of Spmgfield 
B<JrWlgton No<tI>ern 
State 01 MioOO<.<l 
Sweetheart CUp Cotpo<alion 
Upjo/vI H...,.,..,.,. SeMce. 
Zenith Elec1ronics CO<poralkln 

~ to 999 Employ .... 

Advanced CifcUUy DMsJonj1..inon 
As""",","", 8ee!,,,, Cooper_ 
C<ty Ulililie. 
eon.""""" M""'els 
o.on'. "''''''eto 
F~ ItI<h ... t~. 
Ge_aI Council • Assembly 01 God 
O'~ /lui"""''''''' 
Pa.- M\lel<!< Company 
U,S. M"";caI Cenle< 
Geneull ElecWc 
Mid Amei;ca Ooorymon 
HoJdson FOOdS 
PIOneer Telele<:lv>ologies. Inc. 

• 
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SphJ'z'J, YQ""oi"" " 7'''''' !hi ~ COMIo" 01"'_. GoocII"'<Iow~y·' 2 it .. 
_4-4d1ed1y ....... 1WO ...... _wIIr'ISp~og_. Spoi'g'I".:/:iO _MSloISI. 
louII, ...... 00.01_ 185 ........ 1 01 Ttba, Oklahoma. "'- c.II ""!he ~ 011· .. 10 
ob: _ aerO$S 11M $lata. 

c-... mojo< hi(t>.aj ICC 7 7' Inc*Jde US«I, U$-I60, ...:).13. 15 gh_., 13...., 11igI'. a, 1 ... 
..".... ...... 10 be __ 10""" _. gIWIg Spoil -,' 1 ku _ WE • 10 ItIt.-Cily. 

K.on_ Cily. MO flO M. Indianapoh, IN •• 7 ",.r .. 
51. lOuis, MO nJ ...... "'_.TN ' 48 Ma.. 
M"""""" TN 281 MiIeo Louis_. KY '7$ Milel 
0kIM00ma City, OK "'- Chicago. II.. '991.';10. 

0m0N. " ' 
311 t.Ua 0eII" TX "'1Mn 

I.JaIe 1Iod<, An ~ .... """"-'" ~-n .... OK '''- 0.. .,&57 ..... --101 ' •. lIS ~-
Tho !pi __ ' "R ......... ""POt! <:OMPItItd .... $1'~"?' ... MI ...... __ '.00,4"", 
In AptM, 1991. Thfee je\w'ays_"'_" '*' 01 Ohio " ~ ' " I : •. Appr<>xirnaldy 40-., 
~I'" oIIbod""'" I~HIOP...w;..to 0.". o..-.Ile " C"Y, M ... op/liS • ....., $I. 
l.O\Q. C""'nIIy, suo; ... catlier. ~ \1>0 ~1ieId ... ., 

---,-T ..... WQJId EJq>o-ess 
U.s.,..~ 

JtI Sen':.· T. __ __ 

.... 5" .... · UniI..:I_ 

• 

• 
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HOSPITAUTY INOUSTRY 

SpinQ_" hotel mat~.t Is COfflptise<l 01 46 hoteis/moleis &'>d 3 bod & bteal<taSi 
e.",blisM'lOnlS. A total of • . 244 room ..... cu" cnlly open a.-.d _""'.bIe. Two "GW I_ties ~ 
open ~ !he.~ ot 1992,1ICIdtng anolhcr 204 rooms to !he rrwke1. Anolhe< I_ty .... h 120 
loom. i. pIar>n6d but M . 001 vet s tarted CO<1.~uct""'. 

In !he Iall 011991. the O:ar!< Mountain Inn closed. Whclhcr 11>$ mol.1 ,... 'O<l!>Gn 'emaltl. to be 
seetI. Sevet"a1smaDor f_b..,. <::ompleu,d upg.ad"" during 1991 an<l eig~1 "'ge< facil itie. "­
compie'ed renovalions Of upgrade_ 5.II'ICe \989. No major upgrades 0/ ,"""vat"'" Me known 
10 be OCh/:duled durw,g the 1992/93 r_ Y"~'. 
",.-... 
'!1iir!_ poroperlies, ,ep«>"','ting 2.336 ,oom., conlain mee~ng 1~, Several po-ope,; ... ~_ 
very limited meeting space. Hal .. propettles with meeting facililioS are 1o<oa1"""!hI ... general 
~'UO: northN. t wiIh eig~1 poopertioS; dOwnl"""" wi", one hotol, eo, .. ..,tion cenle< and , •• <Ie 
""nl .. : one! SOYtbeas, Wlih four prope~"". 

MajO, Indoor Convention, Trade snow, spons and Public Assembly Facl l ~les 

UniverSity PIala Co.we",;o.-, C""te, (ope""" Januaty , 1990) nclucjes 21,600 sqo..a'. r ... , 01 clear 
space , 181001 hig/l ce;!it>g., divided inle (OU, se<:Iion$, 

U"""'r5ity PIa%a Trade C""to' "'<fudes 68,000 squar. _ ot eJ<hib;t space on I'wC Il00< •. 

Soo.ntrwest Min"",i Slale UniverSlly's Hammons Sludenl Cenl'" is a 96.COlsquare leel "'''''' 
!..,;IOy wllh ..... 11ng f<>< ~p 10 9.000. 

Tho S~"" M~ue is 8 arena I_ty on 1WO !IoOrs: .ooilorium ·19.600 $quare leel. lOwer ,"vel • 
IS.COl SQU",e leel wlln 10101 rheal,. style ""''''9 f<>< 5.356. 

O''''k Empire F.ir9rourrd •. Main a.eno conlllinirlg 15.264 square reel 01 space v.iln seatir>g lOt 
2.250. An additio<lal20.COl squa<e leel 01 e><hlbil.pace a<!iacenl '" rho ",ona was encIoM<l in ,_. 
Howa.d Johnson·s E>chibili.,., Ce<>lor 00<"11"",. 12.COl sqoJare leel 01 space. 24 1001 ceiling. and 
rhoaue style sealing f<>< 1.600. 

PropOSed Clvle Cenle, 

A 12.000 10 1'.COl seal multi·~pose CMc Conte. 10< Spting1;eJd wa. deleal"'" I>y vole .... 
Ma.ch 01 1992. Plans called rOt rho '''''0 '" pay rOt ~ 01 the deb"""""""" lro. S36,, ' ,., 
lacokly wiln lne CIty paying lne olne, 50% wougn an irrcreas. In I"" 'oom. I .. Irom 2% 10 <'Ii 
aoo uo., I...,. . n,. irrcr .... in rhe roomo '"" was del • .,od willi 4S'li in 1.Il0l 000 55"'" opposed. 

eonlrOVV<1iy ove' (;(>s' oWOnUf'l$ .,., rho ""rIOr"""," ArU; CMI ... ond Ihe irM>Ivemenl 01 SMSU n 
rho use and man_menl 01 rho laciily we,. i<ey is ...... n lho r:ampa;g.r '" p ... Ihe rooms I ... 
,"",.a ... The,. "'. preoenUy no plan. '" bring rho CM<; Cenl.r b!:lore vot.r. ag3'" in lho near 
IuIUle. a/IhOogh key Stat. legislalor, !>avo iMicatod i.h.al rut", •• 131e furrdlng lor rho pr,*,,1 is 
nol our 01 lne que<lion. 
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... '11.8" •• , peOOoji.hll __ II po 22 2 ~ ....... ~on .... CI fII)US 01 S.M.S.U. 
_ CO ........ In ..... l1li 01 1m . ... ,'1" 01·_ c.nw,.. INIur<I oaaIin\l "" 2.250 on 
....... _. The Cent .. ,.. M _~"'" by 8.M.S.U. _ wi! be .... "" .. Iew" ..... by ~"*'5I 
..,. gfCIUPI. ~ ..... _ puIJIic:: QIIIt ... io"" •. 

JonJoty 1. 1000· Preunl - -~ Coo •• n U>. 0.. 

fII9II.... 1~ 
sr._ .... "'~f:"Yi <l2 
_ ....... 01 AmericI 133 

~Aal:a_ 211 -- '" Super 8 !50 
A~e IM tIO 
""*lean 1M 171 
~ Roo( Inn 112 
HaIday 1m _ IllS 
Eoono locIgo • N "-- E>cj)y e3 
The r.unsion III Dlirdw 13 
Eoono lodge. 0'"15 .. " 122 
IIMt WO$ItIrtI Doe,; ' 1M 11;1$ 
H,,,,p'Cn .... 9$ 

TOT.o.t. 1.m 

M~"'.'ln .. FI ... cu,cn 

The eonv.nt>on & Visilon _ ...... ncon.poIiI COIpo<ltIon OI*',tlng ......... con!lact wiII'I ..... 
Cilyol Spr'*V'I'~ _1I..nded by. ~ _1_ r<Xl<'I'I*laK. 

• 
The a.. ...... _'n p'o<ooAt( ' : :"" in \10 ... _ $pi,,- ," III ..... CN<> ..... 01 Co'.'*<lI. 
....... ,"'" ¥<Ill, 199010 ____ '" _ to.-.g Iocr .. dO«::1I, 011 us lie....., "", ' p" 

Rood. Tho&Q..,_.La. TourisI~""" 'j',C--poc/fog_bt--. 
........ ....., ..... unoo 10 .. ,...... Tn. But-. _.. SQIe ~ 10 _ .. ~ 10 ..... 

c.-, _ In \U"n, into "" ciIy 01 Spin":'! 

1t11 total bt'<lgoe' "" \/lot 1992M bc.r yeat Is $708,915 01_ S21111.1135 t>n "'"" ~ed 
lot ...... I<o!M'lg e. pen .... 

~._ $lfUCt", •. TM eu. ...... goyto'*' by • Boat, 01 [)otK''''' _ "",,,.i.,. 01 
!'nerl membels. ~ine 01 ~ " •• _.0<. 1IIlI><)MlI..:l by ..... 1011)'01 ..., 3IlP<a.ed by City 
Co ... _ .... 0--', CMirman _ c:naom.n.e.ct ........... _ voting .....-.. 
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The Chamt>ets Pr""'en, serves In an " .(I""'io "",,"\1,>1"'9 ~ty on "'" Board oj Dvoctor •. 
Soard M..- also .""'" "" "ariooJ. common... Oldud"ong \he &<0",,"'. Commin .. , 
Bu<1get and F_ CommIttee, MarI<otlng and Research CommitI..... N"""""'tIng Comrnine<I 
and _ a<l hoe CO<N>'IiIte&s •• ,_ ~om limo to time. 

Inle,"" OIg_allena! and ~,.,. Responsil:>illli .. . The SptIrogr .. 1d eonve"hon and 
Vosilort. Buruu employs " MlIIme staft 01 eighl Thet. are aI$O two part time empIoyeK who 
"""" In \he re<:eplion area 01 \he Tounsllnlom'o.,1on Genler, In JBI\UaIY 01 1900, the 6u"cau wiI 
oM. ninth lui lime ~tion_ Under \he general d;'~ 01 the E>ecutMl OireotO<, the aur.au 
.,an !o dM<le<l in10 We<! ""'iO' dejw!m<!n,.: 

, Public Relations· This actMty 1)eOO\'81es posiI/wI pubic awar"""n tlvwgh 
unP3id medio _"!>OW'._ Pten ",leases and p.e •• conle<e...,... ... 
gene','ed!>y ''''. depaflt'l'lMt T,_, "ode and "ave! wr~e' 'amili.,; .. ".,,\ 
lOU~ a!lr"," wt~ .. s ""'" QeOQ.apl>oCally s.ignifieanl mark", •. 

Markel R ....... "" • Through an ongoing prog'''''' 01 , .. ,,,.rch. !he aureau 
.. conoJ.tenlll' probing~. markelpl3Ce to compiIe';'~O< <IemOgr~_ TM 
1001 seMI. a$1he 1» ... lOt d~.cling \he B ..... ou ma,\(eI"'9 " '"'<>gy. 

Adve<tislng . The purpose 01 Butuu ad've<'tisir>g is '0 a<:t\ieve d&Sl/al>Ie 
d",,;natlon ....... """ •• among Iho pMIaty ma<I<.ta: 

lI . l eisure " .... oeeessO<l tI1roug/> ,og;onaI media .eleCted to< t>eSl 
demog.apIIic """act 

b. Coov<tnlion and group hawl IoCG<Iss.d lI>'ougn "ad. p.Jbicallons, 
association jl<Jblicalion$ and OO$Wle$O me<lia. 

Marketing f>r<>mot;on - ll'Us aclMty seek. 10 idenlily and capilar;,. "" 
promolional ~C<liI .. s. These '"'dude 'eg;onaI coope'al .... cam~s. 
packaged promob<;in$, and speeial acwilies and elle<lls patliopalion. 

Producllon· Promol«>alcolalerar maler;,u lOr WI Bureau it eoo<r;tinaje<lend 
prOduced bV this actillity_ T~. incIu<les ma'~eting and in!oo-mation b<ochv<" 
os well os maml..w.g a well .. ocI<ed ~brary 01 bIacIr 800 who'e phoO<>O and 
J5mm _01 Springlield and surrOOJr>d;ng .'.a,Add;,,,,n" ac'",;,ies incW. 
moniJoring buOQe" and COOtdirlabng schedules & ;,,.enlOry 01 pr",'ed piece • . 

Public Allan· This acIMIy 1I<' .... ,.,.s poublic awarer>/lSS of Ihe __ ~ of II>e 
8ureau '0 ~ at>ovl a greater under<'and>ng of rho rnpottance OI'r" .. 11O 
tho Cily of $prOr>g!ieId . To ad'Ioe'.e ""s, " car,," our a broad communoca""'" 
prog,am d'",,'ed '0 9O""rrvnen' and rne pUblic a ' larll"_ Common<ty 
progr"",s are conte''''' UpotI toster"'g a posit .... awar""" .. 01 ,ne Buo-eau's 
accompli"""""' .. in Older to enisl ~ .... rnmen' and Ioca' ,.sideo" 101 lho 
aclive support ollhe Bu,e"" and tra.ol in 9C"",ar. 
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c. 

•• 5,"< I'"!c:swll ...... TMs-. ~ """,....a ~' .... i.4 __ 10_ 
_9' __ '" ,. .......... ~ __ CO ,., _--.._ono-'MM 
..- III Sjow ..... $ ' ... quiP,' meeIlng/CO(l'_ rei leUfIr_ <Ies!nobon. 

" C<:>moenllon S-'" • Tl1iI 8CIMIy wIdIs eon,en\Ion & t><hiI:>Itioro ~ lOr 
5p( .... ftr11. Emphulall pl.:M on-wr.u.Mdl. p'_tol. matl<et .... 
to Inc:IucIe ~, soci<Il, governme<\!. _. and _ "-t<>go. 

, 

, . 

, 

ConvenUon SeMen 5 ComoonIion s,o"QI ",_ ~>OtIIa/y 
assistanollO CO',"'IIOI. \If<l'.JI>S lOr !he!Up" 7 7 III __ 11"'" _ ,..., 
do.!'".OU".,:,oI __ .8 .. "_'11''''''''-_''' ' , ..... 
Si><!rl'IJ"" _100 .... 111i1 .2." .. , -'SO ~ oonIroliHd ,_ 
__ lot ~ iLL "''''' ........ . .. 1 ' '.In ...... ,; .. po..,.." 5 
as _ .. _. ~ation __ CO ..... i¥Qry MlW:u. 

lOU' ....a T,'" • ThII ~ p.. _ 'flC)lttll,nu P<OQfams 10 .-
ma<lce1 growth _ ~ &'~ Thes.o i>fOQI'_ ....... aw .. _ •• and 
_aoed..aleIOl Sp ... fio ld as a qua&Iy vacation <Ieo .... bOn, 

a. IndMcNaI Loioure Travel· This aclMry promol<ll Springfield to thO _ ,Ik: ....clItion Ir_ tIvough u_ 1hOwS, promotional eIIor1l, 

dO-tod tNI progo ....... -.,ruq ..... ,pea .. _I "","_01. 
b . _ II'Ibm'"Y c.- . Thit • ,'Art pooo" i"IOW""'" on 

Sp~'gI "_"'~_lOua.: 5._._..a 
_I"on;:!;'" p;.c. ........ 5b. .. ~ 10 _sOl_1O 
....,...,.."...It_ .......... w;einS!>rIn •• : ' .... N~ .... 

G-oup Tr_ · This acIMry ...... ' .. ::1 51 .,,' Ild 10 !he 9<004> It_ 
tnlt!ctlltwouglo ~_ oh:>wt.. po OfflQlional ellolls. La .. W,Nation 
lours, _..... prog<ams, dwect -.. ~. a»o<:iMIon 
_"malion and Jj)ItCiaI eve<1t (j,,,eIoprnen!. 

the SWeau WI'" 1!JWO'1 ' 1''''''' 10 _al. 
"*"<l1lI ~ _ <:00'1l<0I. """" 

~. lNJ. ,. •• , io i 2 ... _klf .... , _'II .... of...,.,.'" CO 
ac:<:u'~ .- 1he __ 1"'''''''' OF 1he ....... ...., CO pet5a<m 1he 
nonnooE "'" :7ionf OF K'X""'1IS ~_. _ oW ._. paJtoFl. .0;,_, ...... otc. ll'OI"'" ",_lot 1he __ ...., llooooizooirlg 
OF1heOl*Ming DuOgeIoI1heBl,q ... ....,IotEhtpo,p" __ outM . - .7 "' 
01 buclgell __ II lot II..<>dS CO 5No dry. 

Per<OMel . Thi. 1IC""ty provid<t. lOt thfl ma>n\1lnance 01 pay'oFI ,.,cord$. 
~ f,," ...., ompIOy" benelita. 

0IIice SeNic>M. TNz; _ Y ....... ' .. "'M 1he IOZaI "if'PO'1 oI_~toonS 
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•• 

or ... 80.0' ... """""",. mal JOCWn, ""'9. ~ 01 eqooij ...... 
pUicl"·oI "'Is ona_,~ __ "", 
0Id.I0 Ptoo: t" '0 ' Thif. "''\11)"0 •• ' , II Iftd ,,:w,'11I !he __ ~ 
..... rI ". 01 1M I!utuu 10 IncUIio PI'DII'-'""og. I) , ....... li E (SO" _I'" 
" 0- 1 .... VIIr*Ig. 1Iat_ • .,.., _ • •• ,$ "w, _In""' ' EO Mel 

\10' '& z' '><Ai"'" 
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MARKeT l CUSTO MER ANAl YSIS 

As staled In \he B<JreaU'1 Mi$$Ion Statement. \he goal '" \hi Buteau Is to increaw <>WrrWghl 
travel to Spt\rIgfieId tMough matketW>g eIIortO. In or_l0 _ It>o Il'10$' el!ldenl and cos. 
effeGItve marketing $pPr~ 10 taIc.1n ,eacl\lrog ltWs goal, tile _1>"9 marUI mix. consuner 
psycograpflics ...,; clt>6t v_ mu01 be de10rmined and onaIy2 .... 

U_Metv. \he Butuu has very I~ ,esovroes at~. d ;.pooa' to "",,!rae! "'"" matIc~ 
,,,,,,,,,,,::h p<o!<!nl"",," ......, COUld ptOduce IIOCU'.'" ond slat"tiCaIIy ,,~ markel $lucile •. 
l\e9I ..... 01 this, \he Bur."" mus1 use e>dsting "' ..... "". conduc1 .. .house 0UNeYS and ona/yz6 
JM:Iililfj ",1"'_'0 dr ... ~ at>oot Ihe mark.., and travel con.u~. 

Although ~ tr_ to c'ties \of a numbe< 01 reasons, \he Buteau'. matl<ellng ellOrtS at .. 
restr1cted to marke1 segment> which can be lnCfeas.ed by Bureau rnatI<eIlng eIIorIS. A bUleau .... 
have UUo, ~ ""Y. imp3CI on in<:rea.;r,g Inc:IMcluall>vsino •• lravel,1>ut can inct ..... tr_!rom \he 
foIIowiog 0"9<""<'1<: 

""""'­lIacalion Travel 
Group Tours 

Market on<! ""'_ antlly$" wII !<><:uS on lhese Iht ... MSI"""'lS. eeeau ... '" Ihe -... 
",oouceolor ",,,,,,,,ch. P'imar! omphaoio In (:Qf\$"""" 8t\aIys" wII be placed on vacation tr ...... 
as mot. ir>1ofmal<>n is available \of Ihio segment 
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1989 VlsltOl SUf\<ey 

Tho 1900 Visitor Survey was cotIduc1o<1 Janu8ty Ihrwgll De<::ernbet uslng _ hotel/motel 
properties, """en ~1' OIJI ole""" month. 0vemigI>I gues.t. al\he,. _/mo'oI properties __ 
SU<Veyod <)..ring CI>ed<-ou1 to delennlne \Iloilo< demographie$. city oj origin. ~ oj \he city 
and vi$iIoI adMIJes _ .., SpmgfleId. <Net 3.000 people _e IUMlYed d..-'.ng this """""­
monlll period. 

I\Ithr;>.JgfO Ihe resutls ot !IVs wrvt1'f are now over "'" years old, ,taU,1leaI ;,!o<maliOn s_ ,til 
be reasonably valid. The My f&S<AIs 01 lhIs wrvt1'f IoIow: 

SPRINGFIELD CONVENTION & VISITORS BUREAU 
1969 VISITOR SURVEY 

roe ENE STATES Of ORIGIN 

~.~ •. ~ 
6.5')(, 
4.5% 
4.1% 

I PRIMARy puRPOSE Of VISIT TO spalNGflE!.D 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

".""Iion Bu. roo, 
Convenlion 
Busirles. 
~, 

(Foom Of VlSIT TO SPBINGf1ELp 

1 Night 
2 NightS 
3 Nights 
4 NighI$ 

More ''''''' • 
A.or_length 

! fNGJH Of VISIT By TRIP PlJR"9Sf 

,~­-,­
Convenlion 
&>incU 
~, 

22. I'll. 
I. 1"­
." 

50.1% 
18.5'.11. 

~.~ 
27.5% 
,,~ 

,~ 

.~ 
1.86 NO!)"lS 

2.0 NightS 
2.5 N;gh1. 
2.3 Nights 
1.8 N;gIlIS 
1.& Nigh .. 

• 



I 
I NUMREA OF wEE oc&!!l'YING THE r~!fSI !!OOt.! 

I 
I 

.-2 p ; '\"!O 
3P ,_ 
• P' ...... 
!dOrta... 
"'*-00 Numbet 

~1.'~ 
~ .. 
oa 
U • 
.~ 
1.73 Pi l!l"I 

I NUMBER or&ypym G' 1f§!!!ClOM ey IAIP puRPQ5f 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

2,5 PwopIoo 
1.7~ 
2.0 P.opIo 
1.2~ 
2.1 PDr'" 

W,o,s SPAINr-EIB P THE flNAl TRAVEl. OfSI WAT!0tf2 

'n ~ 
Vec"C>r> ,,- ~ .. ,~ ~~ -ec. .. _ 90 .. ... .-- .,.'" ~~ 

""" ~~ n~ ,- ,,~ ,.'" 
"'fIHM Of I MNSI'Q6TATlOtl TO SPA":!QfIF! P 

METHOD OF I MNSPOBIAlJON By TAIP PURposE 

0- - .. 
VIC r1>. §.~ e."" ,~ .. ,~ ,~ '''' l00.1l'II. 
Co" ........ ,,~ .~ ,.~ - ~'" .~ on 

""" M.~ ,,~ '''' 

,- """ ,~ ,~ 

,~ ,~ 

• . 1" ,~ ,= ,~ 

~. ..n 
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WH ILE IN SffiIOC.EIF! p. DID you VISIT; 

,-, 
II~SS PRO SHOe; 

V&cat"'" ro.~ 

-,~ ~.~ 
Con ..... 6on ~3_5% _. 44.5% - ro.~ 

,,~ 49.4" 

exonc AN IMAL PARADISE 

vacation ,,-
Bus lour ,~ 

Convomt"'" ,.~ -. ,= 
~~, 12.1% 
TOlaJ "" 

FANIASDCCeyEBNS 

Vacation ,,= 
-,~ ,~ 

~- .~ 

Business 6.4% 
~., 12.1% 
To,"' .-

WHI LE IN SPR INGFIELD DID YOU VlS!I Of! AliENO; 

,~ 

IMLSQN'S CREEK aAntEFIELO 7.9'11. 
B.AHLEFIEW MALL 44.11fo 
DICKERSON peRK zoo 7.'" 
CULTURAL EVENT .~ 

SPECIAL EVEN T 8.9'10 
SPOf1TING EVENT T 2.C'~ 

WI! E IN UiF AREA DID '(011 VlSrJ OR ATTEND: 

SILVER DOllAR CITY 
COUNTRY MUSIC SHOW 
SHEPHERO OF THE HILLS 
AREA lAKES 

", 
~.~ 
~.~ 

~.5'J(, 
55.5% 
49.'% 
ro.~ 

ro.a 
l(X1.()'JO 

ro.~ ro= 
87.9'10 
ro.a 

~.~ 

'OO~ 
~.a 

ro.~ 
81,9'10 
91.2'10 

~ 
92.1 '" 
~.~ 
ro~ 

~= 
91.1% 
M~ 

76.7'% 
67.",," 
~.~ 
77 .8"4 
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HOy\! WOIJl P you RATE THE FOllOWING-

"" ""' ""' HOTEL/MOTEL 39.~'4 4S.21Io 
RESTAURANTS ~.~ 58.1'4 
AnRACTtONS ~.~ ,,= 
SHOPF1NG ~ .. 51.7% 
FRIENDlINESS ro.~ .,~ 

ClEANUNESS 42.5" 51.1"-
.SCENERY 4U'''' 47.4'4 
~PAICES 24.2% "' .. 

e.~1i Qf !l!;~E'Qt:!Qft:l:m 

"" ._- - -,~ .~ 0.1 % 
11.1'4 1.1'" .~ 
18.2% .~ .= 
17 .• % .'" .= 
,~ .~ 0.1 % 

'''' 0.5'" 0.1 '" 

'"~ .~ .~ 
~ ... ,~ . ~ 
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HOI'" Cus,omOf Analysis 

~ Y"'" 6uteau staft .......,.,ys ........ n diffo<en, ootelsjmo'''' fe~_ting ...,arty 38".4 '" total 
rooms located In tile City. Those ho1e1./motel. aro asl<od to pr<Nlde Iho~ buslneu mOe 10< the 
previous year. 

Since most 01 \he 1IOI~1'/motets $Urveyed MvtI exlonsIve ..-t;,-,g Iacil/lies, me pereertl at 
business at _ lacililie. (,om <X>m'ef1tio<1s Is no1 ropro>$<lnl.tive 01 Iho cit;' as 8 wI>oie. 

, .. , T " ,_, 1-"", - , , 
'-" , .- I , ... ,,"" I " .... , 1<-'-1 .... '"... I '- , - , , , , , , , , , , , , , , , 

1-"'" , , .. I"'"" , "·""1 ' -"1 ".'" .... , " ·"1 , , , , , , , , , 
I· ... • ,_ , Ii. I ..... , 1 .... , ' .... , .. ·0>1 '.0>, '-"1 , , , , , , , , , 
1- , ...... . , "" 1-'" , ".'" ,.. ... , "·"1 .... , '''''1 , , , , , , , , 
1"- .... , "'I""" , ..... , •. "'I " ... , ..... , "·"1 , , , , , , , , , ,.- , -,--" , ,. ... , ,. ... , "-"'I '·"1 , .... j , , , , , , , , , 
1-'-" ,_ "'''' '. 1-" , "'·"'1 .... , .. • .. 1 , ... , ",0'1 1 , , , , , , , , , ,,,,,,_.r,, "'" I '" ,~- , ,.'" '''''' ...... , ' ·"'1 1 •. 0''1 , , , , , , , , , , , , , , 

"'''.c, 1."'" I<m " .. , ..... , ","" ,.,n., 1.", ..... , , , , , , , , 
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0urItIg lie peI!od cI ~ -... CZ. 2 OW. ' 991, e..n..o ~ .. ".,Id 246 ,;,?» Ie>'" 
Too.oIIt ~..,." Jt ...... c..Ier. Thit , ........ ' .... coroople .... 10 .'M''''''' dow ................ City CI 
origin. :r"ions cI h dry __ rW~I_ '" $po";'!') _II'1II ..... 

Sinoo II>e ove....mettrOng ",*,"1)1 CI ~ 10 I/Ie ToutIIz Inlot_ c.m ....... U.v-eIing on 
'1CII1iorI, lnl(:<maUon kern 1I1iI....-..ey can.",.,. be "",,",d 10 .lIUollon ~ .... rer'. 

",",' •• 0111-. .......,. _ 

TOURIST INFOFIMATION CEHTER SUfIYEY 
~. o.ceonbeo. 1991 

WHAT IS THE PlM §f Of YO' 'H 'i!S!J TO SPRINGf!A m 

.lA' PassInC ThtougII 
,~ 

Conven\icIt1/MOOu..g ....... 
VIsII Frlend.! __ 

"'"' 

~.3 
S3,~~ 

O.4~ 
,~ 

6.5% 

1.' ''' 
HOW MNN NlGHTS OlD Qf! WI' m" SPEND IN SPA1b'r.t:lfl m 

-..... 
2 ,..,.@ 
' ..... --, ._-

se,." 
23,1% ,,­,= 
3.1% 
1.65 ~oghIJ 

HOW MAN)' NIGHTS DID OR \'ill' you SPENO IN BRANOON1 

-.""" 2 NigIU 
3 NigI'Q --, . _-

~~ 
18.1"" 
,,~ .. ~ .= 
2-3'1 NighI • 

• 



I 
I WI! f IN SpaINGfjE! Q Q1Q YOU VlSrr OR ATTEND OR '" AN TO \/lSI! OR ATTEND; 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

BM$ Pro $hop 
W. oon'$ ~k 8aldc1lold 
Fantastic Cavern. 
Exotic AnImal Paradise 
Dickerson Park Zoo 
Spt\llgfield Nat ..... Genle, 
Museum 01 O,O<I<s H;.lOIy 
Batueri/lk! Mal 
An1;quefSpecia1!y Shops 
CUllutai/Speoi°' Events 
Feswa! '" UgIllS 
Spor1IngElIOtIlS 
Restaurant. 
None 01 lI\e AbOve 

70.7% 

'4.'" ,,= 
13.5" 
, ~ 

.~ 

' .3 
~.~ 
13.5% 
,~ ,,= 
,~ 

~.~ 
18.6% 

WI! Ii IN THE AREA DID 'tOll VISIT DB ATTEND OR PlAN TO VISIT Ofl AUEND: 

Counlry Muoic Shows 
SiIvet DoOat aty 
She!>'>erd 01 !he Hills 
Area lJIke Recreation 
NoneollheAbove 

53.'" 
38.5" 
16.8% 
.~ 
~.~ 

HOW WOII! Q YOI! RATE SffiINGFIELO AS A weE JQ Y1SIU 

~.~ 

45.1'.11. 
,~ 

,.~ 

,.~ 

HOW WOULD YOU BATE THE TOURIST INFOAMATION CENTEB? 

E>ccellenl 62.' % 
GoOO 17,5" 
Average 0 .• " - ,~ 

Unacccprablo ,~ 

• 
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I HAVE yOU BEeN TO SffiINGflEbO SEFOflE7 
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HOW MANX PEPPI E ABE IN yl)! IB PARm 

AGE Of RESPONDENTS 

Unde' 18 
16 . 34 
~.~ 

~"~ 

,~ 

~.~ 
1'.~'4 
~.~ 
2.7 Peq>Ie 

' . 1 "" 
19 .. ... 
46.4'4 
XI.l '4 
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I AREA Of OOIGl N Of BESPONDEN!SVEASLJS AREA Of ORIGIN Of TOURIST INO\JIAIES 

I 
I 
I 
I 
I 
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I 
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I 
I 
I 
I 
I 
I 
I 
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Maine, ComectIru!, 
New Jetsey, MassaclluseltS. 
NOW HompsIWu, Rhode '$land, 

"-, 
New YO<I<. Pennsylvanla. 

-~ 
Marytand, Vwginio, Wo .. 
V>rglnill, NorIh CarOlir>a. 
South Ca<oIir>a 

Geotgia. F\ofida. Alat>ama. 
1_ ..... Mi .. i,OW 

""" •• Wi"""",,;". South 
oakOUl. NortI1 03.0,", 

M~. Mootana 

Lo<..Os'ana. Man ...... re . ... , 

"'-
Colorado, Arizona. Utah, 
New Moxlco. \IYy<>rTWlg , _ 

CaIiIomia, Haw ... O<ogon. 
Wash;nglon. AlaSl<a 

F",eign~ 

Re'ponOenl$ .... ,. 
Dec.SI, "91 

4.1% 

10.2% 

2.4" 

Inq.aries 
A.ug. I, '91 • 
Man:/1 31, '92 

• 
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VIsitor Inquiry SlatlsUc. 

The Vls.lto< ~iry soIrwar. purchased by!ho Ikn"" L-! 1991 _ !he Bureau 10 """Y>e_ 
O>quIties received over !he B ...... u·. I0Il1'" number Of by mal. From A"IjVSt. 1991 ""<>ugh 
MatCtI, 1992, 16,9'13 tel(tphone '" mai Inquiries _,e Ieee""'" *"<I fe<:or<lod by "ate 01 origin. 

The majority 01 1tIe ... Inquiries .. e generated ... a ,e"," 01 ilu<eau advertising 10 vacation 
travel""" A$ a ,.suft. statis.a can ot'IIy be appIie<l to vacation 1faVe""'. 
Flcs.ults oIlhe I>MIysis _. 

TOURIST INQUIRIES 
A"IjUS' I, 1991 • March 31, 1992 

, MI.sou,1 .. ~ 00 . "-- O.~ , lIIin"" w= " Vi<ginia O.~ ,. Kan .... 5.5% ~. M"" .. 0.5"" 

• fe. a • ,~ ~. $ov\h oako'. 0.5% , ,-, ,~ ~. Ari.zona 0.4% 

•• W~ .~ ". W asIW>gton 0 .• " , ~ •. 4"- ~ . M_~ 0 .• % 

• Arkan .... 4 .• '" ~. ~"""" o.~ , M_ ,.~ ~ . WestVlr~ O~ 
w. Oklahoma ,~ ~. ConnoClirut O.~ 

". M ....... ,~ ~. New Me.o6o;o O~ 

" """ ,~ ". NOt1h Dakota 0"' 

" ~~ ~,~'" ~. "'~~ 0."' ... CaIi!Ornia '''' ~. o.laware 0"' ". Tenn ...... 2. ,% ~ . . - 0.' ''' 
" NObra''''' ,~ ". Mdioo 0 .' % 

" -~ ,~ " "'~ 0.' ''' .. Kenlucky ,.~ ". New liamp$hire 0.'''' 
" ?eMSyt."'" 1.5% " . M~~ 0.'''' ro. ~- 1.4'J. ., Nevada 0. ,% 

" Mis ... · W 1.'''' .. """"'" 0.1'" 
~. New York '''' " V.",.,,,,,, 0.1% 
~. ~- 1.1 '10 .. Rho<le Island 0.1% 

" Georg,- ,~ " "~ O.~ 
~. NO<1h Car""",,, O~ 00. Haw'" O.~ 

Fo<lOign Coonu .... , ~ Waohinglon, D.C. O.~ 
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O ... uk Mountain Co un,'Y \ 991 Sp, lngfield ImpaCl Survoy 

The MlUI<otltlg CouneI 01 O.ar\< M"....taln Coontry tonItaeled $\!>phon. fIr'I<I AssocIaln to 
condvc! a survey 01 .... s~ors to de!etIl'IlIlo the Impact on SpMg!ield by _",. to the Btansot'l 
.. ea. $Once Iho$e OUMIyod W<>te on vacation, ,_ of !he .urvoy can only be app;..d to 
vacatio<1 ~_I/)rs. 

Results o! the '''"''''1' IoIow: 

OZARK MOUNTAIN COUNTRY 
1991 SPRINGFIEtD IMPACT SURVEY 

10101 NOll , 9£.' Y .. -!ors, 10 !he Bronson ,o,'1!a 3 ,995,126 

Tot .. Non , ",.>1 GrouPS 

Nigh!. S9M' in Sgthlflt!d m. Trip 

o MOghIS 
1 N91' 
2 N'9I'1S 
3 NigllS 
• Of M",. N~t. 

POI"""! 
~.~ 

4.5" 
,.~ 

O.~ 

1. I" 
ToCrlft SPrat In SQrjpgfit:Is1Illis Trip 

,~ 

0·2 Hou<s 
2 . 4 H""", 
4·6 Houo-. 
6·8 Hours 
S 0< More Hoo .. 

Bass PtoSllop 
ou"" ActMtlH 
Fa.nt .. tic c..em. 

Po,,,,,,,' 
13.4% 
,~ ,= 
, ~ 

,~ 

\0.1'" 

E><o1c AtWnai PO/adl .. \ 1.2'4 
W';on' . Creok 7,9')0 

# 01 Groop$ 
1.1O~.038 

~.~ 
l~,5Ill 

1,787 
2,184 

101 Group. 
679,116 
62,323 
ro.= 
04,345 

~.-
121,1)51 

.. -
SJO,l85 
275,840 
118.863 
117,831 
83.113 

3.3 people 



I 
I Corpoorat. Travel '''<lex Per Diem Co",. In 100 Mojor CI".s 

I 
EaeI> year, Corporete T,~\I6I11'I<Io>< ranks 100 major citio.ln 0001$ lor lOdging. 1<>ocI _ rental 
cats. Sp(.-.gl!eld has OOI\!.IstenUy ,wed in tile boll"", 10 cities in \his SlIMlY. 

I 
1991 PEA DIEM COSTS IN 100 M.O.JOA CITIES· CORPORATE TAAVEllNOEX 

Cities are ranked by combined cost, lor 1ocIg!ng , Iood and rental car •. 

I Mor. Than $200 ~. ~.~ ~. -'''~ 
,.Ret ~Yl'''''' ~. S'OIl'Otd. CT ". ADemown. PA 

~. -.' " FI. Way"" 

I , 
""~ " ,~~ n. ~=~ ,. WaslW>g1on " ~~-•• "- SI SO 10 5175 

I •• ~- P .... Day $12510$150 

•• Santa Bar_a ~. ~- p", Day , 
-.~ ~. - " ,-I •• "- w. HartfOrd,CT " De. Moines 

•• ~-... ". Me~. " -~ ". - ". Minneapols " Oklohoma City 

I ". ~ ". PortIaM.OR '" "'= ". ~- ". _01.,.. NY ". ~"-" San F,tu>:::I$oo .. M_ 
~. "'"--I 

~. w...,..;ngton. DE .. ~.SC 
$175 1(> $200 " JacksorMle ~. ""-Per Day ~. ,.- ~. Grunsboro, HC 

I " f'hooni>c ". -- ~. Madison, Wi .. ~- 00 . ~- •• Tu l'" 

" ~.CA ". Kansas City 00. C<>t!>on Cfwisll 

I ". CiIarIone. NC ". UtI'e Flock "'. ,,-'". New O<Ieans ". Charleston, SC M. ""M. 
" SitnWlgham ". ~~. 00. WlcM.a 

I 
ro. . - "' . "' ...... auk ... 00. Gore",_ , SC 

". St Louis 00. ~ ". -n.. FL l.ou<lotd .... "' ,- n. "-n.. ,~ •• Gland RapO:Is 00. _".'. MN 

I ". "~ 00. ~,~ ". SPRINGFIELD 

". Satas",," 00. Indianapolis 00. H""$l;>.Jtg 
ro. -..". ". CMrItilon. 1M! 00. Slvevepoo1. LA 

I ". ~ ". ~~ " ,,-". /luslin 00. Columbus. OH 00. Jachon. loiS 

" 
_. 

~. ~-
I ~. lex;"gton. KY ~. ~cr"""",l(> l .... TMn $125 

" -.~ ~. Omaha Per Day 

" ~~ ~. ~~ La~e Ci'V ~. _ .MS 

I ~. -. M. Sy'acu ... ' 00. Tal\ahassee 

I 
I 
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From ........ ......:Ii"'......,.. _.'M;, ...... WotmaIion, _or.: ;' .. I"Y1.,."bo"' ...... 11\01 .... 
gui<IIo Bur"", matI<e!ng """. 

1. "<>oo<c\O'>g to !he 1989 YII/lOl .su.v.v. bus ...... II ..... II l1li pM\My reason lOr ¥IsIIing 
Si>ringIIBkI (5O.1 Yo) •• .clltion Ir_ {lnc:ludo,g bus '''''''J 10 oIgr~ (23.2% comeined). AI 
lndicItions ... II>a! vacation If_ ' o!he Ilea is incteuW>g ~tIy. Tourio! inquiries ... 
1989 _ 19,582. III 1991, _, ~ had -.ctUMd 10 '9.823 •• 15-0.4Yo inc,u ... 

2. ......... dIo"" 10 ..... 1989 _ s..w.vwlli<:!! ineO"," alO>MfIIgnt Ir_. I'Io'OU'i ....... 1Op 

,.", ~ lOr *.-."' (<OO.7%). Tho.- 1c....-11aIe$ ... t : '* I~" _ ....... Iobo .... 
poi" 5'go 0123.1"'- ThoI ._I0 ..... s.ge amaunI 01 buS4IItU w_ Q6I'II!I'_~ Sr.. 
'0'''. -.us CiIy and ..... ~/-.on ~_ 

SUI KCO<<I'"og 10 ..... _ .. """ T ....... ' ..... " M ,,C • .., and .... . .... "..., 01_ 
Inquiies, SIM<'$ 01 Ottg;n Itw _"'ion 11 __ Is __ . T"- TOUI .. ' l/>quoroH 
___ l1'li1 only ~is"""; (I ' .",) and _ (10,"') Qe<Mflie _Ihan n. 01 
_, inQuorln. T'*e II • _,. c.,,,elation be __ InquItIes ...., ~ _OIS 
on v_tion (see T ourisl lnlQr,.".lIon c.<1ter survoy) . .o.JthOugh ..... <>entra! $1a, .. _~,. l1li 
IItges' lUfIbers 01 inquItIeo _ v_lion 1I ... k .. , -. or •• xceptions. CMi!omi8 (IOJ, 
AoI\cIa (17). I'tt'In$yH_ (19), N_YOtk [n). ~ (21) __ Cw_(25) .. ..... 
.. 11>0 lOp 25 states gen.r~ ......... ~ n rOn,ill" ~ _ ......... ~ _ ,--

3. 8.-.=·oI ..... _inl_In_ ....... "·Mion"'"~(( ,, __ in; II 
(p"i","'1t lQa .. od on M4-.1 OIgan;z-"J ~ be ......... ' 0 7z'" _ ........ PHI 
.................. "\ 2 . 'I ,.;", SMERF gr<>Up$ """" .. " ..... .,. ......."... '''-' ...., 

.. ,. UMII! II'OUPS. ' 5$,.' .. gr_ . .u:. Sinoo .. ~ II • 000 _55, _!\ofI" 50 .nr"", 
groups 1re5 ,,-IJortered DU!SicNr lire Ow. ... locus on PIIOM __ • nigh pe.""'''1q 1)51 lire 
dMQatot. drive. 

4, Aa:o<dO'>g 50 me 598$ VitiPo.- S\KVeV, Springf .. 5<1 is cono.\d<t,6(I • VO<'f r-Oee p£ace 50 "'d. 
ViII ..... ,_ Spoinglior5<l ...... ory Good" ,.. 'Good"' .... o""'*'" ~. WPIh 
FfIt< ......... 01 .......... (9..s~), C5, ....... <)/ !he CiPy (93.6%1 ....., ~.....,. 18tP.4'1ij 
""hi ... -r nigII ..... kI.. 

rn ,,"5 .~ eor-_ T, __ ,_ SpN->~f55~ 94" .. _11 ............ _ 
orrmpa<e<I 50 500 ......... _. 0Wt .. F'n<:u ...." .... 5 ,"d 0000 """'" .. lire '91!19_ 
s...-, -. ~ ,~ IIrem ......, Good" ... "Good' _ ....., 2.o'J1. .ating ,..,.,., 'Pooo-" ,.. 
.... ory Pooo-'. 

~. If! s,.i"'_' anrOClIons and octMUn ..;m...".., _ int .... P ... e.. P'fo SMp's C>.MIoo< 
W,..'" and "-"<>I>Pi<"9. ScIl1 _I ,linked OS the lop l"wO t~. 50 HI ond do in tire ,_ 
Vi .. ,,,, Su<vey, the Touo-i.p 'nto.motion C""'''' Survey ond Phil OMC 1991 Sptlngf","'5mP6<5 
Survey. AccofdO'>g 50 lire 191!19 Vlsltofl Suve-i. boll1 t.a-11lgndicon5 'PI' ," 50 011 """'''' •. 
'1{Il"dPn.a <)/ \he puo-pose <)/ ~_. 
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sn::. oI>c>pp;nQ is sometIw>g n"oO$I """""'" do '"'- ~ .... "". K C*tII'IOIbe ""!e<"oio«llr<>m 
the ~ _Ihor ohopping was. OO<1>K1o,.uon", .tsIIing Springfield. Since ,e.~t' 
to "'" 1969 VIsIIor s....oy 'alec SIlOpping high (81.5"' "V""I Good" O/"Good1. I can be 
conakIw«I • Ie ...... "'-~ Spoinf l' ,. 

IS. VOCE ...... n,,'E'IIOSpo~';s " •• ,111",_,_ -. ProShop'I(N'jo)- _. """"'*Y 
rro.Gic _ ..., SlY.- 001.- Cit»' .II !he ~ aII/..:tioos In IN .... 1\11 II'oM '0 ... 1",,, 
-,. nigh .. Mlr8Ctiona , .. ." 'on 1M 1989 __ SI..wvooy, T ....... -.on c..... s..r..,. 
and II-.OMC 1991 SprOIgIitICImpaC! Survooy. 

MI'Iough Fonw!ic en. .... Eootic _ P .. ___ 'I er .... National Sattle_ 
'-"'ipOotam Mlra<:liooo. """'" ,_ .. < .. In; .. lI\tactions .... • .. n'l' _n' .... Ir .. ,', • 
""....,....-..y. 

1. T_.I oy .... c ~ 010'''" ~_ be1\ •• " $po' ... ""! _ .... Br......,., 11"-. 
vacaIion \I'" 1'1 $, N:#)4<1ioog 10 "'" 1969 V'islt<n Suroey, ...... 2(l'Jt; 01 Q\0ffiigI~ Spo.ngf r'1 
Ir ...... , ... >'iaIted!tle Bronson ..... AcGo<ding 10 "'" O MC 1991 SpIngIIoIcIlmpoocl Survey. 
26.6% 01 .. Brlllson Itn .w.DI'Ilpoenl alleasl rwo l'100.0'1 "' Spongfitl<l with 7 ~ IPtrldIng 
"' .. a''''''' rOghL A<;eotdOog 10 ",. 100001 InlO"nAlion c.nto.r Sur<ey. 65.O'JC. '" tnau 
*"-'Jt<1 """ on $pC<do9" _ """ nignI ....... 1II0ns0n .... _ 00.6'11. p.o OIl 
." ... 3109" lull".... nighlin SpIingIieId. 

8. Couuty """* _ .. _n .. "'" 6>1,10'1; boo beI'oioO(l .... 1Qurism, In !he I. 
_~. 23.2'JI. "'IIIOM ........ ye<l>isll.., SiIvet 00Iar ~ _ only '2.''110 Itt._ 
a coonlty music: o.how. In IN TO<.>ialln!Qfmatlon Ctnlt< s..rv.V. ~.., In 1991. !lo3.'" 
all ... ..,.., Of~ "'" Inl,d", I CO<.o'Itry music: __ 38,5% _ OIl ~ on 
viW"1g SillIer 0.:.. Ctv, 

62 - .. 01_ ............... ,. ~ ec.", PI <II II-.. _ "'_".oood ......... 
pc , ',. - .. ." ......... '1110< IhO &.. .... 10 ....... ~ .lIoots will r.., 

1M M ....... ting Comm/IIM ~ _aI po-imary -.10 r.. used ... ~ wiII>.,.. 
""Jw .... --. ~b,n,"'wII.....,_ .... _': odio .... "" ... _etong __ 
_ Iho ... I001 .. " ..... ot>e e..n.. 10 ........... 10 OUCh. ~ ..... , boowo'i , ... : 

'. !geM .... .,. Bass 1'>0 ~·I Outdoor WO<id. 

2. Variety 0I11>O;l!>1ng opporIuniliel"""; ollie< am""Iii .. k>und.ln a sizable 01\'. 

3. PrOJOO'lity 10 In. Boanson{f_ Rode !..aM ...... _ 1Is.",...;ry ___ S-

-"". 
s , ' ?'>dory r.or"P, :0 be use<I;n ~_ !he P'" , w_ ............. _ PI ........ ~ .. 
indo<Ie: 
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1. I .... ><per.sivo It .... CO$Is o! tho City ~ ~ed 10 other major cities. 

2. W~SO/'I" Cr_ N.wonar BatUelield, Fanlaslic C-ou. ExQtlc AIWnaI f'ared;.e, Oic:IcetSOn 
PM< Zoo and the ~ Na1u'G ConIO'. 

• 
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~~ 

~.~ 

~.~ 

~~ 

~.~ 

,,~ 

IIJ.(J'J, 

,~ 

.~ 

• ~ J 

Trave le r Intercep t Stu dy 
May, July lind Sept 1991 

Top 8 sta tes or Origination 

E!I M~ lI 

ID s-pt " 

J l j , , 

OMC Travehlr IrnefC6pl Study . Sept 199 r 

j I 
j 



~ 
., 
• 

i 
3 
" • 

• 

Clot" .. 5 

Tra, ... ler In tercept S tud y 
lII a y, J u ly and Sep t 1991 

Top IO AD ls of O rigi na(io n 

, 
8 ~ ~ 

, 
~ 8 " ; 1 l < 0 • , , • -, • • • ~ ~ 

OMC Traveler Inreteep( SIUdy. Sept. 1991 

j ~ , , , - ~ _11 
• 
~ 
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/S .K 

U K 

12.0'11. 

10.M. 
,~ 

,~ 

.~ 

,~ 

.~ 

&p, '9, . 0MC 

Traveler lntCre<lpl Study 
May, July lind Sel}t 1991 

Acti vit;". PLanned in /IIi""ouri 

,­., ., . .,. ,0 
OMC Traveler Inlarcepl Sr(l(!y . Sept 1991 

.J~ '" 
m !i<pll> 



Tnveler Inlen:ept Study 
May. July and Sep t 1991 

, .... , 0( Ie o tTrl p to 1\11 ...... 1'1 

OMC Tra .... ~ Srudy.~. 1991 
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~oo 

1181'1.00 

116().OO 

II~OO 

1120.(}() 

,/(}(J.{JO 

~.oo 

"'00 
J-IO,OO 

moo 
~.oo 

. Jid, 
b. 

~ i 

OMC Trnw/lJr in(IJrc;JpI Study, ~P/. 199' 
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JO.1n. 

2fJ7S 1{)I).1n. I I~U 
C~"'" l it 

'I'ra,"'I~r In Ulr'Cellt Study 
May, July and Se pt 1991 

!,laced S tayed in Missou ri 

, 1 , 
OMC Travmer Interoopt Stvdy. SeP!. 1991 

lao.Of, I 
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Tob/.t6 
,.,.,...., ... ,AI~re<pl S'~<I, 

S.pl '9/· QifC 

~ "lli"·_~ 

191' I /00.00. I 1886 
Ch(>rl 6 

100.0'10 I 1568 

.. , 

OMC Traveler Inrercep/ Swdy. Sept, 1991 

100,0.. I 
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45.<Hro 

~.~ 

.~ 

~.~ 

25.M> 

~.~ 

J5.(Hr. 

10."'" 

.~ 

.~ 

IS/J I IOO.M> I 1741 
Ch(U"/ , 

/oIHJ~ I 1519 

~ .. 
",illl 

Ch,ld,.n 

Traveler I n ten:~pl Study 
May, July a nd Sept 1991 

CompOs itiQn of P a rty 

.Jot, 1\. 

I:'il Mo,"" 
BBI &pI" 

'''''" ~,. - ~"" 

OM(; Traveler InlBrc6pt Study. SOPI, 1991 

C>upk. 
M 

<hiM"" 

IOOQllo I 
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"""",'~r ''''#'~p' S'ud~ s.", '91 • Q' tC 
p .., I. '" Parlo 

1935 IOO,~ I 191f 
Chal18 

100M. I /580 

Traveler Intercep t Study 
May, July and Sept 1991 

Size "r P a r ty 

OMC T'ItVfl/IJr Irrt9'C8pl Study, Sept, 1991 

100M. I 
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~~ 

18,/Yfo 

16./Yfo 

Il.o.. 

12./Yfo 

10.'" 

.~ 

.~ 

,.~ 

,.~ 

.~ , , 

Nu~. ~fNighl. In MI,. "",.; """'Y Fr.,,,, 11-.. 
7'1.",,1 •• [n'u«p' S.ud, 

s.: 1'~1 QMC 

OMC TmvekJr Intercept Study. Sept. 1991 

! , 
• 
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News Bransonll..JJkes Area Chamber of Commerce 

.. ~ ...... ,. , 

Missouri's Branson/Lakes Area 

~nooo: _.........,.20._ 
I.V<DING INIIU5TR': T_lf .... _ns....~ .n,) 

_ .. _ h i ........ _ - "'·· ...... ::.:':':.;':-:O;;.;'l.';": ... :':':::.~'~.:;N:;..- __ In ,H2, ""'* _ - ... Z7_".. ...... __ .- to ...... _,~ •• " . '.0,, __ , .... ; , .. .. 
... _oI sa "... 

M""I' 00101>. , pe<\otmoI"I _oro. _ .. In ..... 1hta!«s ...... ''"'' ...... Hoogg ..... w.jIooo .......... C..,.­Go,... 8¥00t.", 'hl. RancIy rr ...... c -- 0, Tw<l:t. '_W)_. T...,.. T<d<o,ond-.. 

......... : , .., .. AocIt, T __ ..... __ ... 

r __ u....cro •• I1" ....... 1!15Oo.1II. : £ •• ,..". __ ", . ....... " ... aI ... , ........ yea<. 

"'~fOtt>au." ...... __ ':1 ' •. ~ ....... , .... ,.,.,..,.-.c. .... _"' .... 1ypO "'...-.... ~ .... 
,"", •• <1 • is b z::ri-.g if<n"- .. h P"I"'" as • _ .... . 

..- po ..... : __ OIy, S ........ ,4 '" , ... It, .. ti , 45'_ " OUI_ Tho.". _ MUnoI> 
IIc.: , er.1 ..... ~'"'N'" V,.. 

Sloe< DalMCiIy,_" '910_ ......... 0:-, 1o._ .... · ... --..ryOt ........... .....-.g .... ,\ .... :f~ 1 

oncI_ ......... !Pj' .. sid .... "'_ . ........ .., ""so: .. 11:",.110"0 """""""" .... PO", . 11" ' _ . • _to "'$I ..... 
, ......... ~ -. ................ -. sucn ..... 'nos ... _~ ... 'lOCI ......... _..,..,. _ .. _ ............ ~."' .. 
.. ,t'IQ ..... · ... 

, 
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P age 2 

_"' .. ".. ..... >to ....... '" at>:! 0.. __ .... , _""~ 10 1 ~. if ..... ..,...,. ...... ......",'.IoI\l ... 
0U<d00< ..... """" "'.".., Nomed !O<ono" .... ""' .. .....,.~ .. '" ",,-.IS" p" • ">011""""". H...,,,, St. W~. "T1'>o 
SIIopno'" 01 .... _,' trIO ...... 1 is ... , " 'e", n9>tII' by' "'" '" """'. P'O ....... . "-90 0""" >0< ~_ Tho 
l it" ....... 0""" e<aI'IS. ""-'so:. ___ ¥><Ie ..... ' ................ "'ring <I2yI>mo """' .... as _ ts ..... 230 .," In-
~"" T.,......m , .... r.isIorieal "010 M ..... C""'""-· 

"'''''Ott''''''' CtZI, ... "'" ..... " ... ~ V"'- .no ... >IS 23<d 1"'"' 0I~""," ,goo" .- 10 199Z _ ...., 
_ ... ..u.rvno .. ,_So .... old ~ """ 01 __ M ' ,,,", Long p<'9.>I,' lOt I S -'<ftg e<aItJ p i :,1., 
..... -.. wed_''''' okNimo .. ""·r'>O ••. lI...., OIl .... . , ...... .,..,_ <nO .......... o" .... ,~ .... ....-. 

Sc.IMIIY 

The 0 ..... ",,,,,ruins Mo, ~.;o.., .. ......,.,..., _ ......... ~ •• , CI .. " .~ _ ".on watt<, 
set";': /I9I'tw.ys..-.:l r.o.;"g , ..... "' ... _ors .... !>JI ... """"' .. ".,...,... 1Ot....- """",;n. Dv,;", ,d """,.., t>ud 
bIo .............. spMg ...... _1OIa9t 0""" _.Otaa RVCh ,"_ Wild _ .. on<! on ....... 'oIcl.o:IO>; <lett, 
10 .... """"' ••• -.. .. and matIy smdo<..,..,.,. ..... "..,. ... _. 
~ nu.g. bM:)cI .. " , ..,. 0011 ... " _ """"';0. ... enjoy«! y . .... _ .. ".. ~~ _._ 

--"""'Il __ .... _00 I>y ... MIs0..o1 o.c>anrno .. 01 eons-Iion. 

SI>Opplng 

tt.n:I_ .. _ on<! ... "' .. " ...... . ......... ""'PP"'Ii""""",,,;,y n tho~. _a. Handct;I"OCI 
_ _ ... kM'<l, ' ..... ........-__ ' p [ 'Y ...... """'...,..,.~I0~ ... ~a._at 
~ >ibqH ..... """ ct2II ....... on<! marI)''''''' 0I'>0PS1M>4'IOUI ........... Dozens 01 0IICIqw _..., lloa ~ 
OIl .. _.,.... .• "" ........ SI'IOP\WIg """'0' _ co ...... _50 _""" .. 0 ......... WIQO '" (lOI'IIompoo Ol)' 00<><'1 

""". , ..... 11 ,000 ....,. ... ""'01. teSM, bod _1ft ........ ..-.:I ~ uou at. ~ 10.". BtaItOOf'I 
l2I< .. ..,.. •• 

_IN<> 6.000 ~..,..... .... <>It_. 
~ .. , ......... 10< .. (N" l(I,OOO. 

TRAnSPORrA non 

"..,., ..... ""._ by """-C"" . .... ring It .. !II." -o'Uk • • "'" ""'"'':I ,_ U.S. Highwoy 65 ""'" ~Id 
to II .. _" o. >WNon. ""'onus, ''''''' ' ....... .. 

Tho ... <e>I ...".,~ .. ., CoIe<./t of "'" 0 ....... ., _ lookout . ..",.,."" .. ..... '<om e.:anson. ~ ... .,.... 
""".,. 'oc>oy .......... ~ ."","". C<><M>On:ioO ...".,~ ......... "'" e."" .. M ......... ea oro ., ".......,;01<1 
.""'''<5 .... ,.. OOM o! B<anson •• nd ., --...", • ..",.,. :IS _. """ ... 
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Lodging and Entertainment Growth 
BraT1$onfw~" Area ofTa lley a n d S tone Cou ntie$ 

1982 'M' [ftC ....... 

R~ .. ~u",n' """ 12.101 l~.657 ,,~ 

CounpifFO""'" ' 1><'<:" 3 ,235 6,073 M~ 
InJoo' <~o .. , ...... 1l,82!1 2 2, 561 ,,~ 

~'oo"" 6,124 9.no ,,~ 

o f " 

1992 
Proj edioll.'l for the 1992 season l"dude at least 700 new 

...,sl<l lLr3.nt $.,"1$, at leas t 78 n e w camp.i,."., at least 12.600 
ttl!'" music !.beater se ats, and " mi nimum 0 1 1,400 new lodgin g 
u nits. 

_ __ ~_"""_<--h ' 
. _. _ '"--w , <--_ _ _ _._-

• 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

ECONOMIC INDICATORS 
Branso,,'Lahes Area 

SIM!' f'a l e s T ill( l3<fcl 
v •• T..,.y and s_. c..w.tie. _i ........ I •• t&.< .... n ... ill '!i'90 ....... >«1 by 14 I>* ... n' """. 

1m. In '900. To"". Co,"",.. ........... rtYOn~. u,<f'Ouod 15 _ ..... tho ...... ~ ... In_ in !H!t. 
/'nom $8,590<,7<9 in 1989 to 19.998,lS1i ill 1_. Tho 6~. th ... q".,.. .. of 1391 ........ S9,1I)O,<n in T.,..,. 
C .... "y ...... pa ..... to $1,690,7:3 fo< tho ..... p..,;od of 19!1O. SIO •• ~<y ..... .... ..,llo<tio<l. in.. " ~ 
run. pel"C<'ft' "'''''' Sl.<02. " O;" IH!t to $.3.no,(IoIO ill 1990. Th. 6 ... til, .. '1"*",,, .. ,0", ... ull4<I in 
SJ,29<.S81 in .. 10. <&.< ,.v"" .. ill S .... c...nty, oom ••• e<! to $2.»6.0<3 .. tho rots' til . .. 
.,...,.. .. of 199Q. So~: Io!;""';ri ~"""'"' of R ... n~ .. 

Inc .. " ••• " I~S~ 

9,'/'2(1 ~<\I_m. 
6,0'13 Campel'W'ld ,i .. . 
19.~1~ ...... ' ... .. 
22.$61 10><1 .. , ttl .... , ... .. 

• Sou<h bonIor. 1>U......ntkbn ... lino: W ... bonIo", Hirb ...... 13 ('I'obI. Rod< ["ok. to ~ S.nnv. Nooth 
bonl<r. IIHdo SO";'" to l!o<:hwoy 8u<h: East bo<dor. FOH}'thIB ........ to ~"'bMu lin .. _ 
0u.O'k Mu '<o"". Cout.<il 

Visi tor Data 
Tho inf..".,,;.," ~ •• n bolo .. ...... 1 .. r..-. .-... h on tho 1391 ...... 1 ....... ond .. ""mn ..... to do .. 

.. lI",W in 1986. So..r<:e: o.."k Mon"""" c-n.;1. 
T ... , "umbo. of.hi ..... M.y..octoOor: 
T ... I d •• ';,ito", 
To"" ,,;.ito ...... wnO •• I ..... on. niche 
A ...... Jo.rtlI., ' Uy. 
Avo .... I'''''P . i .. , 
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co . .. . .. . ,~ , " • 

Fo r hnmed lal" Rtleose 

Branson/Lakes Area Chamber 01 CommerClJ 
NEWS BUREAU 

~.o."'. 22O, __ JOO _" 
, 

Moo. _"II&~ ... ,4 01 III. B,.....,."..."" "'" .. "'. put .,.01' ."... ___ '0 bee ..... 01 ....... 
• " ............ wed _ ......... If .... ' <10<" J'OWIlO ... tllcCOWl"l'''.we b " 'd',),. _ ........... ., .. ·.-..... ""' .. ~· .. __ oct....,. ..... L;; T~ __ lIdt "', .. _'1 _Ie _ ... ., .-........ '" lOCI'elI'''' olMoUJ' __ .,.wIo ; 5 T 1M 10 .... 0-. _ ........ 

£,o'1»Y ... " 
, 01111. __ i00i'01 po""'" CUI be """ .. 10 til_ n ... )'C'" 01 II>< 1900s. "' ... 

11 .. 014 <h. HUI>' .. os publL>h.clllo&dot' IIodotd to the 0»< ... 10""" MOre 
t IW _ _ d»tIoCWO _ ... _ .. _ _ 4 In 1M II.btor\c Mul_ 

, 
T..,.}'C(Iffi<> .... ', ... , I. 

, 

, 
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P alle 2 

,~ 

.n.. ~,ul.,. ....... ,1>0.1 ..... _._ .. UodUI-.nd Th<.It. crol""'l RodoI C.-.oJ .... ~ ... , 

'H' _The ~'0>Iq> _ ................. 00 Wac Hwy. " .. _. ,-
·n..IW4_ •• "._ .................... w .. , 76. 

'97' 
_111< f"iZ)' 11M. IIoyt _. "' ..... """" .. _-... CIty. 

". 'The,... .rf.....,.Iot ...... ~_.oo WacK..,.. 11. 

" .. · ne r.,.,. 1ll ... 1Ioyt -. "'oJ .......... _ ~"'" """11<."", ell), to 8, ....... ·• w .. , ' .. 
IJ~"'1 

._ ...... Iu_ .... ··'1$ -tt ' ."'_ ......... C_~ksC7 77'7110<00 • . 
m, 

' The WUld...,. BfOlII .. , n •• ltt, H .. IIa .. '!la>"< and $< .. 11 .. ThUlIO.,. <O<IIpkl<4. The .ltU<tWu ... 
_ .... _Cor WIllI< n.... .... """ ..... CIIIeY. f • ...,. T1Iu1T • ...., .... Crlsty (..oo. 1bo.olr<c 

• . ~,' , •• _ ..... /111 .... ,_ .. ,,,' z1 toUOO_ts,m." iM .... ~IIIu ...... '"·"" .n..lDw< 1uIIIJ_ • __ .-... -... _, __ DoIIa< CIrJ<. 
,m 

. _ .......... __ ~~".1'1T __ .... , ' , .10<_'~ __ ""(K 
S"'Hftlop 'E,1a-..7,s(ID. 

World . 

' 111< Ibwc /Oftlily __ , .. _"''-10 , _ .......... Of! Wos< 1110 e--. 
·Tl>eRoyClukC ........ .,.n.au ...... a..'tobcllal<ed pcnn&I'«>u,o""w\dd)" 7 . ... .-.:, " 

. _ Doao< CIty _, .... l,soeJ .... Echo ,..In . _pili",",," lot c. ... __ _ ,-
' Th< ar_. "' ...... _ .. a"t!I'_ 00 -.. """'t lII .... lOwO. IonaerlllU ..... 
.,+, ' "nd, us.o. opens .... "' .... La'" ramll)' 011 c. ..... -.. J .... 0/1 W ... 76. 
· Th<SOOUct .... PIooo __ ........................ ' u.'~ ... Theo'"' .. '" '= ,-
' 1'1>0 ................ __ -< ou 10 .... "', ........ USA _teo' ... er.....-. 
. r ' ... _,JaMt t>.JIcy ..... ~ .. _ .. lllIu7t1><_ H_TI><.tre .. d_ " .. C ..... "" M .. '" 

• "..:so... .. ill< _ee<O _ to ill< r....,. ~_ eo,.. TI>< ...... ,-
. 1'110< ~ $1>, ... '" ~'. TI><.". 1>:«;." .... lID' '" •• .....,., .... ' ......... to _ ........ C.anod 01. 

000< _ _ "" ...... pO,"' .. " .... ,,". ",U., " • ..-;11>' ",.bOut l.3OO .. d 'ea'_I_ ........ _ "" 
.... SIo<pllerd "' ..... MIas [)o;oo ....... , ..... W ... Ii. 

._ Mob< '" B,~ ().(Ja'" eo-..,- II"., • aIWI ... ",,,,"I ...... 5 : t" : ... __ If.- ..... ,..., TI>< 
T ........ _ wO"," p • ....,.,.I>' _ .. "'. /"I ......... . ..,,11)0 TI>< ..... _ Mob<', .... " ....... T~_ 
().(J,,,, ..... '" .how . • _ ....... 1'I00I<.,, .ro ...... to ",.c._, ltd "',_ ,,..,9&6 

.1'110<'-'<$1 ....... _ 0IatI .. "' ...... -.. ,_,~"" , ...... ' .. _ ......... "" _dl"l"'''''Y. ",T 
'TI><~. $I"." ._Of ... Tho N ..... .w. N ........ k·. ".. •• 0 ... '._ .. 
. .... CMWWo, .. ....,-_.1>« ............ _r'" oIU .. C.....ror.:o.,.,.. l:: .......... «1 I It, 

... ,...- .................... P< ................ : ,.: ........ eo_ 
.n.. ....... ".. __ p"",,_,, ,to< 0, .... Mo • .,," ..... C __ " eo ..... .,"'''' ._ ..... ' .. : ..... 
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... ~.-sa./o __ . ' 

' C-plld/'. o. ... k '''''''II}' .... ou .. ~ ... W ... rIi .. a._. 
' ABC. 'C/:w>d ""'"""' ........ ..,. . upU"" ' ..... , .... , Dol.., CIty, ond p,.my.' Mouno,aln .,"' .. JuO.« v>d ,, .. 

Bold_be .. pctlonn lot a " ...... "" ck ............ ' .. ' '0"'" 
' GIo<!" ,0<1 Von"" __ tile rliM ...... """ .............. <crt,I .... "'....,.. r:.' ...... ..,.,.. - ,-
.-r...o ..... " .. ncn -. .. 4 p,,,, Codr_ CodyCoooouy ....... , ...... "IIt"' ..... "" W"" 1*_o1y 

called 110, ""Opel 1'.,,,,,<-
· Rooy "'I« 11'<''''''' duft"1 '''' ,.,....bn\ lOgon ., til. 5"'~t. Th • • " • . ... • eo"" comJ»e>; C ...... Roy <;Luk"I..Q(II ....... au. ..... d ... loP«! ""lAC"" to .... "'" C\o.rk CdolI"l)' 

-", .s.-01 __ .-.. .. "'dI .. SiI_OoIIuOly.-,.... ....... _ .... "<. 7 7 ' 's" ' , "'.'·"'u . 
... 7_tobelP ........... -... .. ·_ .... O".. ' .... 0 .. . " d_.' ...... '~Ourt._ ... 
M_ 

. J .... _ ...... lnls' and ..... rulner SIIoII T.b"",,, op<'M' mOllc lhow In tho " .... ,' ".-.at'" til .... , on w .. , 
II "'."'" "' .......... .!, tlI. Outk ""'0 $1>0><. 

on.. ........ 8 .... """, b, : rc.,,,, ... pc~.' 501_ Doh< Cloy. [clio t" _~" .. 
·T...-. ... '...-f~f ....... ""100 ....... 1<10 • • "'~, ·In, ..... ........,.' d'e<o< ... ,~'C...,.LaNbuJS ..... IIoPna .... 1oo ''' ''1''''1)'''''''_' 

-"' .~ Do .... &lid "'" NaoII""la a, ..... ~WI ......... h .. "eo..a...,. ....... WO<I<I. 
-com.d' .. Tony s...d ..... lb. 8,...",' ............ $»ow ............. 11 ~ ___ ........ »"'dial'" , ... "1'"" 

_ .... _lta"' .. 
'~ben r. "-. Jo . ........................... _ -.., Cob eou...,.. 
' Tho ,.._l«twwIt ur"" with "'" 0..._ .. Oat,, __ .. 10 B.....- .... ___ .. 
• 0000. __ ..... ,_Io<""OutI< ,I, .''''0>0''''.''­,-
-Mel nw. ""' ..... to 111.,,- 0IId __ ,~c Mel Tal .. <hortTh .. " . "" W .. , " .. ShOI' T."..,.,r, .. ""., ---Sboj' T._ ... ~ .. d a", ... ""'" . ... tIoc .... 0fI5I!<ptIond .... ,h. HIU. ~ oeat W ... Iii.. 
' --.. (;011<7 _ MIdIq~_ f>Allp~" .... 100· 1;0." ' ,,"""'" Woridlbuu .. 

•
~_-.,....,. ow.. _ "'" ....... _ a. .... ___ ......... _ , __ 10 .... "_ Wa' ,.. Oar!< _ ..... Opt)-.......................... 

_Tho 5<.0,,"" til< o.a,\:s til .... , O{><M ...... b"I'''~ 100 ....... k<! """ cOO'O • .". ............. ,. .... Cody •• d 
s.~ ........ d '~o pup"",, "Soot, ..... Rod' • .., "'Mod. _d"1 "",, , •• ",....., ... J'" SOON", ...... s. .... cl ,M 
0 ....... I. tit. I,U. 

_16 .... .....,!IoU b £junc> tit. II". lit .. ,., to 011<, .. ,.,. dlW...." _ ....... . 
-0.... ... . ... _ ,, __ ....... "'--. '_Thu". ~. Iroat til< ........... .-...... '''' to> .. , ... _---. 
'Th< Lt.. ., Th<.o", _, ... WH' ,. tu, .. IftJI ....... ,. .. "<1<. ""rick ... _ ................ 0cI0bc<. ",d 

til< 111",,_, ...... pcrlorm"" , ..... . 
1J91 

' itoy 5 ..... "' """ .. ,tic Roy s.._, Th ... , ... 
' ).\0< S •• dy _ •• Mot S,<>cIy'_ Am" ...... n....." .. 
-_.10 ''-' ono:I e..ck T, .. , _ • d"'" ........ '.' "'" H..,- ,~ou, 8<,..-. 
- ~_S .. lIotd ~oc .. ,~ ...... , .. ,d pttko<_ .. :Itot, 01 "'" Ouf ... ""' ..... • c.:.o",,,,,,_ .... , ... GO 'I>< ..-..... .. ""Ct .... '010«.' _ ........ _. 0I5it-v 00lIo< 0., 0fI , ... "-" 

...... "",. okvo'Ol<"'," "" W"", Ii. _ .. "UI be co.. c.m_ .... l.Oo.o'" """"''' ..... , .. bia<" ___ '" 
"""''Y mu.1< ",II ,po,,' ........ . -Me' n,., _ •• 1 ...... 04 ... ' ••• ,". I", ." now'"'''' '" be ....... "" u.s. 6S " ' ... """"m .d~ 01 B ... ,,""'_ 
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P a c . 4 

~"""' .. boooI ... " .. Do ...... C<_ :,:,~.:.,,;:: 0lI>l ...,...,.,. cur. _ ... __ 01_ ........... . ac",,," p .... ,«",,,,, -,, ... hp ... a .... W ... ~ Tb<_lU""_ C: ___ IO'''Z. 
' AMy_" ' " '' _ .. _to_ AMy.,....,. - _ ItI_Tbuu . .. putol o lod" .... d .. , .. • 

.-", tomplu_ w .. , ,.. 
·WI.,. No_ OIIl>OWlCU tIIo, n, .. ,u ~rlo<m 'n ,"I , .... .... 'u b<!n, "-",<I",, Mel 'I'IIlIo. Th, ... .,.' 

w .. to II< , , ...- WI", ,.""",'. ouo. Tho ... .. 
• n.ec. ... _ •• - , ... tlu,....,. .... .. _ z_oI __ ' ... lOk_bJQoIooII'rod .... " • • 

To, ... < P' ·y.OII tI>e ..... forsJotM _,. .... U.s. f5. 
· D, .de".... 01 <;01< ... ,,, ..... 11I<><<t. ", .. orio, _''''''IIOr"'YO"UU''' .nd ro< .... 0I0>Ic. .. ': ........ I, WI" 

_'"'m. ' ''''mOll ,' ,11,,_ en" VIIlq ... _ .. . .. nu" . ', ' " . "' .... ..,. ...... """" ._ .. , ..... ' 7 : '1 h .. '_. 
n..n.,.-_ ............. <Ir.wo _ ....... __ • .......,.. 

. ...... " d' " • I Lllcpufdlu .. I ..... -.alIMOurbTII ....... "' ...... ' . d ........ -.. 

IJJ: 
' POI"""," • """1>"01«>O>OOC". to CIO\>OI J>ro<I_ . . . ............ pur(:t>AM "' .... _14 .... ,.... 

_ . , "'1'"10 The ........ __ ........... ~'. 0&<1 wIII ... ' ...... ·b. DI<>O 1WUo ..... lor .... 1m IO<U ' mIn 5 7 

"OoO.oI r, " ... __ pooa. ... boI .... _'.. I': .. _ ....... ,_ ... ," .... _ ... : '1 ••• ,,"_ 

•• "Metlo I\oa ........ , be. hoq"".' cual .' .... WillI< N,_ Ou<t n.u .... .. , ......... , ...... tltboft """" 
oM ,wro,", """ ..... Ior Oth.,. ~""._ 

F .... n 
oOthulutw.pIMS .... • ... . _ ...... _ ... S<anol .... O'-ow" ........... __ ..... 

",,"lOla _d< • . : T "."" W ... ,I .... ,m .. ,m. 
-00"" c._ .• -., 1II .. 'el .. d other p<>rtic>u 01 hlJo recrea ....... de . J ,p....", .... cxpccI«I1O 0$1"<0 I. 

1993. 
. .. IIl .. ·I .... __ ..... I'"dl .. .. 'I : " "" ~ ............ loy U>cowo .... 01_ Do:ot&or c.y .... >10, ... 

b'~ 
. _ DoIat a.,. ...., pIaIu to d< . I : 11Iot Gt....t VII.> ..... dU .. ph,, '".. Ul .. 1',. ",,~"I .. L 7~ !oItoN I" . 

aood _ , ..,.. _ _ , ' On.eC. .. df" .... e .. W .. ' 7l._",,>C/Ieol _ .............. _ .. ,m. 1m ..... ,-
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NEW THIS SEASON , 
• 

' i\.ady William.>;' /\fOOD Rive r The"tre: New in 1992, built by Will;"", • . Complu \.0 

include rest.:>W<l1lt. moteL 

, 

· Celeb ... tion Tb.,,,tnl: r ea.twu Christi"" mU$k by celebrity artists. M Bob-O-LinQ 
Theatn. 

' Country Music Showplace : To open in late lI1ayoruriyJ"". at Harbor Town Mallon 
West. Hwy. 76. Formerly called the Show Pal" ... 

"Or:wd P a la",,: Built by own" .... .,fSilver Dollar City. Features hosts Glen Camp~ll and 
Louise Mand .... n . "pp..arin, with celebrity ",es. arti.l.O. Part of "Grand Villa",- compln. 

OJim S !affor-d Theatre: In late 1991, SUffor<! pun:h ..... d the fonnerStars of the Ouck. 
Thutn, .. her. he was reatUH<! e"tertaineTin 1990 and 1991. 

' J o hnny Cash Theatre: Part or-Casb C<Juntry- entertainment mmpl.~ by developer 
David Q_" Properties o{California. Johnny Cash to perfonn 75 da te. in 1992; ",est celebriti •• 
on remaining" date •. 

'Mel Tilli. Theatre: New u.uc.er in 1992 built by Mel TIllis and Melvin Hall r.mmeo. 
Fir.lt th ... ter to locate on north side of Bnmoon, away from the -76 Stri p.-

' Me mory Lane The atre: New in 1992 in£ide Bl"&DSOn Mall bet ...... " WoJ-Mar1; and Con­
sumerS Marketon West Hwy. 76. 

'Willie Nelso c 's Ozarl< Thea tre: Willi"', firo t """Oft in Branson. Th.ater also bou .. s a 
",staur:ant. ¥i tt 'hop, and. Willi. Nelson M U$eum, 

'Dino'., Futu",s pianist Dino Ko rt$<lnakis. perfunning April 7-10, June 7_ luSOn. Com.­
dian J am., G",&ory featured. Aprilll.J1lrnI 6, 

"Da..D.<Iy Davis and the Nashvi Ue Brass wiU perfo,"", during 1992 at the Cri'ty Lan. 
Theat"', 

"The Te n .DS will perform during the 1992 tourism nason at tho Kirkwood Th.at"" 
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1992 GuestArtists 

Celeb ... tloa Theatre, Mid-&uth.. While ru"" •. M2ril)'tl McCoo. Gailhoor Veal Banet Buddy 
Gnen •• Stat ... "",n, Goodman •• J."el PIUdIal, Paul Oventnet. M ...... Lowry. Lam"lle Harri., 
Hiclu '" Collqe ... NeloHS, Kelley 'I'homP6O'l, Wa)'tle Wat50n, B ... .,. Carroll. Talleys. Tony Ma, 
lend .. , White., Wendy B."".lI &. the S...rui ...... , Bi,hoPI, lnIperial., Na. hvill.'. Christ Church 
Choir" GUUtl. CUhedrals. Hop~ ... O ........ Vi.ion, Twit. Pari., Karen Ped< &. New River, 4 
-Him. 1..1. Tume •. Fore .... n. Sin...., Alaoori ...... Perfooot H .. rt, Florida 50,... Mulli"., Pat 
Boo .... A.lIilOn Ourh"'" Spee r, "'oca~n •. Marzo Smith &: Hollr. 000. Melody Bo,... 

Dino',:J_C.ecu<J' 

O ....... d P W.;.e: St.v. Wariner. RickyShep lrIeoe M.nd .. 11, Pattyt..o..tlaa. Gold City &. tho 
~ RoDnl. Mi4aP. Vmoo Gill, Lany Gatlin '" tho Gatlin BroW .... Jerry Clowt1'. 
Kinpmfin. &pc Miller, TaQ}'a 1\Lckn.J.D. Sumner.lt th.o Stam~. W.:r!on Jenninp. J _ 
Ceha., LH G_nwood. Chuli. Daniello a-d, Oak Ridre 80,... E"""ylou Ham.. PUll TiIIU, 
Maria Osmond. Statler Brothe ... , 0 .. "," Stone, Ricky Vsn Shel",,, ...... Ieep At the Wh ... l. Mark 
Ch,.nutt, Sa"'Ye. Brown. &ob. M$ntil"O. S<U}' Bogruu, Anne Murray. Barbara MandraU. 
Eddie R.lbbitt. In.pirations 

I Lo ... •• Theaen: r..o"'tta Lynn. "A Day in ~beny" C •• wri",.tan of'ib. /\lid)" Grl/lith "".-
I MJeke,. GUI..,.·. Family Th.,.1re: Ronnie McDow.n. F ....... y""", 

I &0,. Clark '. Celebrity Thea""', T. G. Sh.ppard. Boou Randolpb. Buddy Eboen • .tim N.bo ... 
Patti p~. R.I.tle" Heart, Hony Dunn. S ..... th.aru of the Rod .... Johnn7 Pa7cl>ecl:. Eol •• I Michael M. Murphy. Bobby Vin\.On 

WiU le NeLsoII Ozark Tbeatre: Merle Hauan! 

I 
The . ...... sif; s~: IiSling !~.at.~. _ dates and rimes. guest attiscs and otha< inlO<'· 

I maOOll. is put)Ii&l'le<llour 10 five billa. ,acI1 yeai' by ItMt Bratl$tltlll..akn Atea Chambef III eon-oce. 
~ Ire .vailabll by writing 1111~e Cllamber. P .O. Be. 220. Branson. MO 65616. 

I 
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Music T heate r s 
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..... CI.,~·. "' .. _ •• _ .... __ , _0, ... ' .... lJ. 

.. ...... ....., .... -Ala.-.t.,.J,. _ __ c-....,. M __ 
T ..... CoI ... ' ..... 
........ Goo,ool J .... ,.. 

-.. V"J'" ....... " ...... ro,...~..., .. .. , ___ ",.011 

"'mi. ti.I_'. o..,.~ Tho.", ' --
e : b .. lollho ItiI4 __ ... « IN .. ....., .' ',. ,. 

J-. w-,.""' .... Now -..,"'" ow Troll 

""_ 00I1ar 0.,. ("'- -'", 
'IIIo SII_DoIl ........ 

-- 1.:::~ 1\ ' '" At ... "",t 
_c...> .. .... v-n.,.~ 
.w...J ... c..tO. 
T\>oR<_Ro .. - ... ~-, TOo c.;-c-. .... _ 
D ....... .-

_ Po,.. _ 

• 

Un 

41'.33 .... ,. 

.".-.., ... 

-."..,. .. , .. 
." .., ..... 
"'-..0,1, 

Indoor the a t ers: 27 
Indoor tb eater seats: 36,OU 

Amphitheatre!!': 3 
Amphitheatro sea ts: 20,000 

Combin e d tbeaten: 30 
Combine d sea ts: 56,OU 

M usic $bo w s a t in d oor theaters: 40 
M us ic s how s a t them e parks: 13 
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Bransonlukes Area Chamber of Commerce 

.. ......... 

About Our Visitors ... 

Who are th~l 
_II<~ ........ _.1'- 40 .. , U.f< -..1<. wi'" chlw...... TI>oo 11 ........ _ 

Of.2$ ........ u I, ...... UjI ", ..... pI.. wi.- ,hildn ... c....pln .... _ U ... • 1·20 _.", ......... Sill .... 
• al<. ~. tho 1>0.1 ..... . 

or- pooplo 11'" po,"", il tho norm ,.. 10<01 .;.i ..... , ,..... .. , .... po."" ... l ... p 36 to .. .. ,.,,'" "tlI" .. -.r 
W .............. 10 ... TIl .... ..,d I.,.. ... """'0 ,Iu;' r ...... at 21·%:1 ..... OL FI •• • f ...... 1>00II .. po. patty ........ . 
r.f 16-17 pen: .... ofri ....... P."I,. otlh ............ boo.<' U .. 15 "'"",L f<n<I .................. r,,, ...... 10 
,. ..... ,otYisi ..... 

no. ..... OC" ............ II 110_ ...,010, 

Whe r .. do they li",e' 
Most B~""'" Yili ..... 11 ..... "'i" .. u1_ ......... dit>c ....... Sol .')0;" <bo ......... oll", 

1ndI_ tho ,.IIo.no ........ II-oquon . ........ otoric\ll.. Tho -r •• T ... • .... Ito d..-..ll", ...... " M1.oow1, Oklahom&. 
]ICon .. ,. 1Ili~ .. T ...... Ari<an ..... I ..... t-I.lona, I~ .. on<! ~inn_ 

n.. -rO\> T ... • .. tie. of'ricin ... : S.rincfl.old. _ , s.. LoW., M ... : Kan ... C..,.. Mo.: Tulsa, Ok1&.: JOPlin, 
)(aJPItubouP.ltaoL: CoJ.....t.iaUoII"..- CII)'. Mo..: OI<'·h. T , Cit)'. 0Itla.: uw. 110><1<. Atk.: o.;..p, JU.: ..... 0... 
" 'i' •. _ 

H ow umgdo th~da;J'l 
_ viU .... (. 0 .. 4S po....,U .... ,,...,..... or -....u,... ".. ........:I La.-ro" rrou. (-.. JO ..... nll .... , 

,..,. ....... "'- ...... . 
How much mon..,. do th"" 'pend? 

Not .... _ u ,...·d Il>iftlt. A ... ...,. _ I ......... Mojo 1"1 by u.. ,","-wi 1)1 ... 1 .. " ... T_rl __ ".. 
_ .......... _ ............ IodcI'" -'_ onoI · OOII..". rot OIl ... __ p"".put)" _ ""1""",, _ .. ~. 1);. 

oidooI by "' .................. , 01 .... put)" l:ltl2;" Mojo~ ... _ .... B~ •• AmI • ,,<d' 7 is u.<. 7~ 
_ .... , .... po. _ . In J"', 1"1. til. =, , bId ... rap _ por port)' .... llH"". Ilirid .... by "' .... __ _ 
.... ro. J~I. (2." _I.). u.. .... ... d'7 ... " .......... '~.$4. 

r o. )'<" 1, "'. • ... 1. ol"'umb' for '.<I<lon . .. _odin, In oho e,.."~ •• ""'. h •• boOO"I .. II ....... I t 
$75 po . ...... , ......... Vltll41 • • no ••• cllL.d wi<l> briorine It I .... J62S min ...... ,.. ... Into <1>.10001 _ ... . 

Wh a t are their (avorite a.cl ivitiu? 
no. ...,x ............ ".. ............ ~ .. _~.mt.n ..... _~ AmI •• tho ...... 01"'" .... "'.,.. 

... d';~ ...... r... <1>, _, '" ,I ... ,,!<oi.,.. Skoppin,,, "'" 1oouwIrooI .... __ .... .,. _ ... 1\ ........ 
flo, _tI< ... ond 'nt1qu4 _ .. ",n. , ..... _ to ".. ...... .,. leo _Ion". "'~ ... _ •• ...! <1> ...... tI<. '''' 
Iltltd onoI f .... h .••• ,....r .. I •. Altel dlnln~ "' "', ...... roM .... Lou ..... I. tho finh "'"" "",pur,, .lann .......... t)-
VI.illne hl ... ric.1 .i ... .... ,.t.e<I ,r. ", . 0..1<1 ... ou",ur .. _ bo.~n. on" .wlmmln~ ..... Iln~ ..... Mel .aU,n,: 
.. ,10.>. on.! fiolol"" "nd •• ""In, ..... ...,~001 _n l1I ..... ch nln. I. _I.nt)- VI.Illn" '", ... u"'. on.! pi ........... 
Wo _"' ... 1. MocI .... ,.; ..... 
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HIGIlLIGIITS OF TIlE KASTER pIJUI 

TIlE IlASIC MtlLOSoPIIY OF THE KASTEIl PIJIN 

Br"n""'" 1B a tourist-oriented co ... unity. Th. 
.unicil>"lity and It" c1th<ma h.o.v," de.onstl"atad thair 
10/111.1"9"<>&6 to provide tile infrastructure n .. c ...... ary a nd to 
tole .... to tile probl.,.,. .~"oci8t<>d "ir.h concentrated tour!"" 
activity In GXcMng" tor tho positive o<:<>no-.l0 »en<!UU it 
.... p.....,sents. Tb<I overriding plannlfl9 '1oa1 Is to proaota, 
encour age and ac~ .. te tour! ... a nd related Industry whilo 
conscrving the Branson h<> .. itB'I" and natural environaant. 
pro<ecting tne residential and ne i 'lhborhood environ.ent, and 
providing an <!xooptional lev .. l of ",unieip<>l .... rvice tor 
year-round .. e,,1denI:5. 

Bran .. on is a focal point of the rapid ",,);.... Are .. 
develOpllent .. """,ri<>nCoo over the p"6t t.,o dOelld.... The 
".,..,unity lou _r'9oo troll.. seclu<lG<! environ.ent to .. 
<lym •• i" " t.osphere catering to .. 1"",,,t • .1111on vhl!:" .... 
annually. Branson'S destiny ovor the co.in<.! d.,.,~d"s h 
cleaely tied to the tourist ocono.y. 

Th.. tourht 8 ttraction and q...".,th of Ilranson and th" 
Lak ....... r .... can 00 .. ttrlbuted to saver .. l factor .. , (1) th .. 
ooauty and r<lcC<>8tlonal oppOrtunity o!tored by the Lak.. and. 
tho Ozark Mountains , (2) tho dural)la ~ppeal of Silver Oollar 
City and sheppocd or the lIill", (3) th<I e xpansion of tll" 
country audc Induatry .. nd (4) til .. addition of supportlnq 
attr"cUons .. nd .... c ...... tlonal opportunlti ... durl"" tllo 1980' •. 

Duri"ll th" """k .. u.mer _nths , Ileanson functlons .. s a 
City at hast Uve tI_" it" ort-po4k. sho o /\bout 25,000 
visitors, ...... sonal e.ploy .... s and year- r ound resident .. ar .. 
within th .. Ilnnson city Ihlt" on a peak SUlIIlIO .. r day. Thos .. 
people all contrlbut .. to th .. City'S tu b .. s" and aU us.. its 
facilltl .... and .... rvlc .. s to a qr .. at .. r or 1 .... & .. r d"qreo. 
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ccmSERVATIOH AND REVITALIZATION 

a nd ....... Rapid 9r<1"1:h 
tourist activity plac. • 
.. Ubllshed .... Idential 

cone"... of 1:1>0 
of . " h Ung a r .. ",. 

Bra....", ' . ...si6ent la l .... ighl:>orhood. a r e a n l_rt.ane 
.... soun:. oontr1l>uti""l -'9n1tlcanUy t o the cc "nity' • 
.,.,.,lity ..... souroo that "annot be .... Uy .... pl .<CAd. 1119h 
priorl ty 1. consequently phced upon ahbilizing, _ Inu ln ing 
lind <:0 ...... ,.,.,10"1 " ... "SOn' •• "ia tlng no l'1h borhoods and. upon the 
I dentification and ruo,.,.,,,tlon o r ar..... ."I tabl" for 
realdent ial eXpansion. 

8nn..,,,'. dovntovn h.. ....nrCKi t or ... ny 
c utley center Keep EMoting'" rebl , 
9<Nern..ntal actlviU... In """."e Y"' u 
attracted i t a ahare of th. tourist activity. 
e ffort ..... t bfIo vigoroue ly pursued it Do'Jntovn 
rotaln ita character and place or pr calnenco . 

,..sr. as '" 
.. rtic::. and 

It "-a .)&0 
R.vitaUutio n 
B ...... 80n h to 

Uk. T .... y~ and tile Oaark _nUlna qiv. Bnnaon and 
the surrounding are. .uch of i t s characte .. and attraction ..... 
populatio n and tou~i.t activi ty expand, the pressure on tbe 
onv ironaental resource l""rMs"" as doe s tbo potontl .. l tor 
dO<j'r ada tion . 

Hi':lh s Undards tor ~aste""ter dls.,.,..,l, the cons.rvatlon 
o r v_UUon, .tor.vater .... ""'':I...ent with .,.,rtlC:Ular e ."huis 
o n ...... Ion control. _lnt .nal>C4O of dralnaqevay s .nd flood 
plains, pre .. rva t ion o r unique .. nvlro .... nul re. t ur.s, and 
t he .ana':le .. nt ot the l. ~esbore .. re .11 1.portant .l . .. nt~ or 
tb. Ka~ter Plan. 
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Bran&On h nov and will """tin". to boo ..... 11 into the 
(IIU"-. • prl .. ry .... rviOll provldor. Tho City' . ""p"'clty to 
con.eruct 01>(1 .... Intd" ..-.. .. nor ."pply, and u nl t.ary 
..... or "Ill In lar<)'" _IIure d"~.",ln. ""oro and I n " ha t 101 _ t,.... urban 9 rovth c: .. n OCCUr. c<>n.equontly. tho pla nni"" 
proc... oua t 'live "wr<>priat ... tt .. nUo n to th""" q c <>'ofth 
d .. t ..... lm. nta. 

TI, .. '1re"Us" .md ....,t coolly c:ona truction ""005 " lthl" 
tn.. City'. current incorporated 11,,1"0 are In the area of 
road... Th<I tllcroughh .... phn I .. c ritic al In utabllshl"9 an 
a ppropriate c irculation o f ~v.l~nt pattern a nd f i nancing 
_tl,Ode aun be round t o dh t rlbu te COIl e . according to 
benetlt. 

llra n..,., "" .. _n "»O:e •• rul in pc""ldi"", sanitary ........ r 
... .... ice to tlwI e xbti"9 city aM In OkpOl ,xl1"9 I t:s " ..... t.ent 
capacity to _ t d .... lId. ,. ."",lyole o r tOpog ra phy "U99"n .. 
that Branson .. y _11 1>0 the 109Ic.al .. "fury .......... pr .... id.r 
tor the ..... at Mor e or Lao T ..... f<>C 2" inch>dlng the Roiork 
Creek s.o. .. l .. and the cooper cr_t 1I ... ln. "" ~ .. r. expansions 
could . ",t.nd to .. I so _"". tl'I. rd l <:r_k and "". cr •• k 
ea.ln.. Anne:<a~lon or .~tanti. l .r ...... rroundiR9 IIr anson 
"I', ... r .... lt ot .... ""1" ... x~.ndon needs. be .n i.portan~ 
I ...... during th .. 1990'. 
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COI'IKERCIAL O£Vl:toPKVfT CUll)(l.I>1ES 

cv.sSl riCATIOtI OF COKKERCIA4 Ot:Y!!LOI'tIDI'T 

0: "re ial .. "thitlu ra"'l" I>~_ly fro. th .. _II 
n.I'lhbOrhoo<I 9"oc,,,'Y . to ... to ti,. r~l ..... l SI'IOPPll>') cant ... 
,,0><1 beC.u.e of 8ran"",,' . """.In attucU"", the City'. 
potantlal for dovol~nt aero •• th4 .. aft9. I. substantially 
9roate.. than other co.."nltlo. of It •• l... In addition. .. 
touri." coaaorclal cl,. •• I (le .. tlon I. approprlato for BranSOn . 
..... . planning purposes, . 1x ':IenOra l "" .... elal """<><:rod .... n 
d""\9"",,6<I: 

• DovntO\ln !lixM CO .. e.cla! 
Tourist orhmted co...orc l al 
Planned Shopping Cent e ... , NolqhbOrhood and CO_unity 
Planned Shopping COnt .... ' Dostlnatlotl Conto .... 
co-aercial Sub-Ols trlct. (unptan"4d) 

• Klqhvay Coa.arclal 

'""" a trate<ji ... for .,,:-=,..., ... 1 d a vet_nt In Bra"""", 
a..:::d_ boII_ and t.b.i: r specHt" appU"",Uon I. .bovn 
the !.and U .. Plan. 

... 
~ 

mt M;TIVlT"t CEllTDI COIICf:PT I. Lnt._ 1;0 encour. qa 
d<tpth In "DUrin rel.ted ~...,bl doov"l_nt , to 
pro.ot. th" construction and orrlclen~ utllhation or e 
....,,,ndary stn ... t .. yat •• , and t .. • ...,....~ .. '1.. .. cOlopetibl • 
• Ix .. r "''''''' " Ithln .olt-.",pportl"'l c ....... reid 
c .. nc.nt~at lon". I .pl • .ontatl on or tno Thoroughrare Plan 
will p~ov ld" a Gecol\d,,"Y .. noat _vat •• supplo. ontinq H...y 
76. As tltl .. Invuta<>nt is ... <la, th .. .. " .... In'l str .... t 
.y .. t . . create.. n .... c ...... ...,hL opportunltios. The 
Inte'lution o r scco-.xl"Uon •• rU~1l u&es, rostaunnt. , 
Ittc. ...Ith nocr ... tlonal attrac tion. a"ch "" t n."ten, 
......... _nt pari<.s, . te. . "ppOrted I>J adequate vehicular 
and pe<lostrlan r .. clllt l •• c an beqln to benetieially 
altor tho prevalli"'l dev.l_nt potu.rn. 
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Tb. ..ctivl ~y Center Con<::ept IiOUld no ..... Uy '1>COl"lK'cate 
U.e foll .... I"" f .. at ....... : 

COtI tln .. i"" . rlent.ation to H"Y 16 .. . • n .. nct\oe for 
activity center ~elo~nt' 

• u.. dove l_ot DC .. ...::ondary transport.otion 
.yete. provid Ing a oce ... t o and ci rculation v lthln 
tbe a c tivity cente .. , 
" co.pat!bl ... i ~ of us •• (~r .. tlon and 
onta .taLn.ont. aCOO-aodatlon • • r •• taurant. , 
ehopplng, e tc.) dosl9nod t o -ok" the activity 
contor la rqely .... it-.. uttlclent: 

- ~d.quat. olf-se .. """ parl<1"'.1 v ithin the activity 
c .. nto n 

- lnteroftl c i rculation tacilitating both vohlcular 
and pede"trlan .ovoaent wi thin the o-o t.r. 

liP< 1l.U0R COItIOItlK:V." DKV!LOPHDIT h d lrece.<t at lBr<jer 
..,,,1. c_cd .. l d"".I_nt. Sue" d"" .. I_ot is 
",,,nerally .""16ct to e ubdivhlon r_, .. don and other 
portor:ao....,. . t.ondards . Planned do" .. I _ nt i .... ...,.,.,raqed 
through fl • • lbl .. zonIng a nd I ncentlv ••• 

COIlSOLIDllTIOK applies to po.-I;.I"lly Or ... ..,.i .... lly 
d ..... l ......, c, 7=ial areas. Tbe . t.nteqy .U<J<I"sts t""t 
Inrlll d"v.lop.ent on vac.nt traCt.. o r ~"v.lop.ent. of 
.. ""1 .... 1 or .ubshndard .truct.ur ••• hould 1>0 "ncouragod. 
l~ro" .. , nt of . CC4IBS, t.h •• harl"" of part i ng and 
iI.proved rolat.\on$hOP'i a.o"" " ••• ahould btl encour"ged. 

r.NK,O.NCI:HEIIT i . Intended t.o b prov. t.II ... "rkot:ability of 
a c,. ... rcl"l are.. tllr<>t.lgll roc:u. od action. It. Ie 
no .... U y appli" d In Dido .. co_re i,,1 area . that IIav," 
. "porianesd decline.nd .. IIo r a .. rka t. are consldued 
... . k . Itttphasia is pIeced on Inc. ntlves to encourage 
private Inv ... t ... n". EM .. """, •• nt I . only appll"d In 
a c<><>rda nce witll.. specif i c plan and progra . for.ulated 
f o r th .. ta"'ln area . Typical .. 1 .... n U Inc lude, 

~ .. Int . .... n<:<t and protective action • • da..,rI_ 
deYelop.eot o f area " ... nltlas (a tr .. t 
landscapl"'l' .treet l lght.lng, .Ideva lt., etc.) 

~ I""",ntlv •• for lnUU .nd nev COIl.truction 
(regulatory fl""lblllty) 
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REVIT'-'LUAT'DN is On active strategy <1"51'1,,<>d ~o 
upqrade, rejuvenate and strenqthen e x lsti"", COOU06rciai 
areas . Rev!tal1 ... Uon is only applied in acco"","",,<> " ith 
" specific plan and pr"9ru !o .... ul .. te<l rOt tho ttI....,et 
area. Typical ele...,,,t,, include: 

public-priva t e partnersnip", 
active i nvolv"...,,, t or or<Ja"haUons !ocus<!d on th .. 
revitallution ,,[tort: 
.. lnte"""",,. protective action and enbanceaant 
"s doscrib<)d: 
repair or t nc public environ-ent (streets. 
sldcvalks, street liqh t i",! . etc . ) ; 
pubLic investacnt in ne~ intras t ructure (par~ing . 
""teets, public areas, e t c . l; 
'Irants. loans and othe r llnanci"", incentives; 
public Involve...,,,t In land asse~ly, 
application or redevclopacnt pO" er5 '1ranted 
by tho Stat .. ot Ki""our\. 

COllV1':RSlON applies to developed residential areas which 
ato oxhibitinq fUnctional and for &cono-ic Obsolescence 
tor UH.h prosent USeS and .. here transition pressures 
croat .. strenqer .... rkat potential for convert-ed use. 
Retention or ..,,,t Itx i"ti"'l structure" 1" e.p!>"shed and 
the stratG<jY is nor.ally acco.plished on a building by 
bul!dl"'l bods. EIIphasis h placed on co..plhnc.. ...ith 
approprine buildinq cod"s and si t " d .. velo~nt 
standard" (parKing . Circulation, atc . ) 

TRANSITION appliea to aren "here a si"nit1cant 
transition froa on.. land u" .. ch"ract .. r h u"" ....... "y 
and/or d .. sired. 1'h.. transition "trat"9Y noraally 
onco.passes .oro th"n one building or 5it .. and involves 
conversion. revital i zation and redevelop.ent In varyin" 
degreea. ~ broad r a"9" or actions including rezonin". 
and buildi"., cod" and site davAlopaont standards 
enforc ...... n t ..,y b<o applled. 

el)G~ STABILUATION utilize" th .. rull ran"e or stratQ9iB" 
in varyi"'l dG<jrBe" dependinq on the particular 
Characteristic" of the " ed'Je " and the naturo of the 
transition pre""u r .. s innue""!n,, it . Typic"lly a 
c01lbIMtion of a strenq requlatory policy reqarcllnq 
"ooOj"es" , seleetlv" con"usion O~ t~ansltion actio,," to 
p~od"ce a ..ore stable I~nd uu paner". and the 
introdu<:tion or buHerlnq hnd US"", burr"rinOj" el ... ",nt s . 
~"strlctlo"s or a= .. ,,,, a"d . .... nd .... nt o r lottln<j patterns 
ar" b porUnt cooopone nts <>r "ed'J" sta bilization" 
aetl"ns . 
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COHMl:RCIAL DEVELoPKENT GUIDEr.lNI:S. 

GUIDl!WIfI: II - DfCOlJRA(;E COIIICZRCIAI,. Otvl:LOPKENT 'mAT 
UFlZCTS 'THt M:TlVITY CI!HTIlR COlICEP't'. 

Thh guidooli..., retlects tl>e .- to coru •• depth within 
the t .... rht/re<:reatlonal '" ,relal .s. .... l_nt area s. 
"". Intent is to pc."..,t. eM d"vd_nt or co_rel.l 
and r .., reaUonal u .... 9rO<lpI"",,, dodqMd .. cohesiv" 
"nit" th"t, 

e . • ~.re vehicular acces s points, circulation 
potterns and park;"'F 
b. elu~t.r com.erc la l ~nd recre.tlonal uses 
t og:ethen 
c .• "au utilIU .. 9, service .ntn"" .. and other 
Intrastructure , 
d. provide <:O-.on ~strlDn circulation. 

Thl" 9111<1<>11 ... does not _an that linen <level_nt h 
aut_tl" aUy inappropriate, It uthn _tate,. tn..t 
concentrated """_rebl .nd rec: r _olo .... l <level_nt 
v lthln appropriate a reas will be YI~ favorably . 

Thia 9Uldeline Is intended to "nhe""" the capacity and 
Int..,rtty or t lu .... jor str. ... eyet • • by encouraq ing 
.Itemat . circulation wi thin ... jor c. nrcl") areaS. 

US! OF UX;ATION, 
USU TO SCREEN AlIO 

LI<llrtS, Sl(;~S, TRAFFIC NOISE 
AlI O O'l'lIElI "AC'I'ORS INCOMPATIBLE DR 

CONI'LICTI~C WITH ADJACENT UJlO VS~ 



I 
I 
I 
I 
I 
I 
I APPENDIX E 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

SPRINGFIELD FACTS 
srnNGFELD BUSIl\ESS &. OEVELCF'I\IENT 

$I<lN ....... _ • .. 0_.....,. Gp • ...-"M 

Springfield $ale!; Tax , 

Missouri Income Tax: 

Taxes 

5.975% 

G~led ral&. Highest is $315 
plus 6% over $9,000 
F_raI talCo. paid are subtrac1ed 
from net i"""me to determine 
Mis.soori laxatlkt income. 

Missouri CofJlOrate Income Ta. : T"" aUoca!kln oplions: 
Th'e<!,faclor formula 
Single·laclor fofmula 

F_raI talCes paid are subtracted from 
net incorT\\l to de1",rmine nel talCal>kl ;nco",.. 
Ta. rale is 5% of net lal<abIe income 
earned in Missouri 

Springfield Property Ta. : 54.09 por $1 00 01 assessed valuation 
Plus S 1.04 comme",;;al o.urd1a'gG 
Assessed valuation is: 

33 1/3% lor Commercial 
19% for Residential 
12% for Agricu~u ral 

Personal Property Ta.: 54 .09 per $100 ot assessed valualien 
Assessed valuation is 33 1/3% 
Tax is levied on: 

Lic.mS<ld vehicles 
MobiIeMmes 
Farm equipmem 
Uves!Od< 
Commercial offiu equipment machine!)'. 
and lOOls 
Leased commerlcal property, i.e. leased 
computers, etc. 
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SIJIOf'QY or II ISSOURI TAX INCJ;Ilf IV&S 

Ml •• ~l ott.r. bu.!" ••••• a •• naibl •. con •• rvotlve, and equit.bl • 
• p~eh to ~.tion , 

Nat Ef fective Corpor a"e 
In~ Tax bt. 

T.,. aavenue from 
Corporat. Inc~ 

Per C.pi~ S t ... TAX ... 
Per eooplU SUota " t.oe"l 

rue .. 
Stat. fax •• Per ' 1000 

P. ... onal In~ 
Stat. " t.oe.1 T~. Per 

11000 ,. ... 0 ..... 1 I~ 
SUO U " Local Par Cop! .... 

Propoo<1;.y T-.. 
O_I~nt In.ourance Entry 

h .. 
U~lov-nt Ina"".""" Tuabl. 

liq& a. .. 
Mud_1III Annual O~IQ\"O<Int 

I nluranca Tax 'er Worker 
Kax~ Weakly U~lovmont 

lnauranca Senafie 
1'Ia>r.u.... loIukly Worku's 

C_nuUon 840nefit 
a..olin. Tax 'ar Gallon 

MI"p"tI 

~ .on 

!.IC'l. 
S .n 

". "1 · " · .. 
I lU 

11,000 

• "1 
• 160 

• 210 

'" 

u,s, "vuu. 

1.30'1. 

1 . ,01< 
11 .119 

1I. 7H · " 
• 117 

.,.1 .. 
I BS 

• 211 

• J6i" ,,< 

.~ 

'" '" 

'" 
• 

... 

• The avarace Ml •• ourlan pay •• 262 I ••• In .taU tax •• ~n 
d040 th. averac. 0.5. ~y.r: \he .~r •••• u te' , poor 
caplta tax burden i. liS hl,har ~ 1I1 • .our !'., .aki~ 
~ •• our i ~ 11~-loYe.t in th. nation; Ki •• ouri rank. 
Hh-l_.t iA ......... t.&><.~ poor 11000 ponon.ol ,ine-; _ 
" i •• ouri rank. ~nd-Iov..t in .tat. _ local t.&>< •• poor 
11000 poor ..... at inc-=-. 

• Ki •• ouri .•. h •• a ~u.u. weekly une.ployaent insu r ance 
benofit aqual to only 7~~ of th4 n.otion.ol .v.r.~ •. 

• Kiuouri ... hu an ~ff.ctiy. oo<"pQ" 'u inee.- to>< rate e<fUol 
to only 5§~ o f the aver ........ t.' •• ff.otlvo corpora~8 

• In~ t.&>< "'h. 
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