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Presentation Slides and talking points from the 16" Annual Open Education
Conference

Getting the

Word Out

Review and Best Practices
from Textbook Affordability and
OER websites

Katy Miller
Student Success/Textbook Afford ability
Lilvrarian

Good afternoon. Thank you very much for joining me. My name is Katy Miller and | am the
Student Success/Textbook Affordability Librarian with the University of Central Florida. I'm
delighted to share a review | conducted over the summer of OER websites. In the interests of
time, | will be moving through the presentation very quickly, but please feel free to ask

questions along the way.
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University of Central Florida
e Orlando, Florida
e Over 68,000 students
o 224 degree programs
e Over 50% minority status
e Hispanic serving institution
o 24% are first-generation students
e Majority are transfer students
e 72% received financial aid

First, a bit about UCF. In a nutshell, we are big. 68,000 students big. We have a robust transfer
program, our population is diverse. Like all students across the country, financial issues have a big
impact on our students.
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Textbook Affordability and OER at UCF

e UCF Libraries have been actively involved in textbook affordability and OER efforts since
2016.

e This includes partnerships with the Division of Digital Learning, Faculty Center for
Teaching and Learning, and campus bookstore.

e Student Success/Textbook Affordability Librarian position was filled in March 2019 with
funding by the Provost’s Office.

A bit about the history of OER at UCF. These efforts started in 2016, in partnership with our
Division of Digital Learning, who assist faculty with online courses, and our FCTL, who promote
faculty development at the university. We have also recently included the campus bookstore as
part of this work. This started as a collaboration among many, and based on the success of
their efforts, my position was created by the Provosts office, and | started this past March.
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Before we begin to review other websites, here is a quick look at our own TA website. It is very
basic. There is a large banner at the top and a few tabs. These tabs are large blocks of text,
which is why they are not shown on this slide. One of my charges when | started this position
was to see if we could improve upon this site, and the spark for my review.
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UCF LiBRARIES # HOME
UCF Libraries UCF Research Guides General Open Educational Resources (OER) Home
Open Educational Resources (OER) Search
Home Open Educational Resources

Open Educational Resources « Mason OER Metafinder (George Mason University) B

"George Mason University Libraries offers a one-stop searchbox for Open and Affordable Educational Resources”

OER Training
SO nhreon + OASIS - Openly Available Sources Integrated Search 8 w) [
Open Textbook Collections "Openly Available Sources Integrated Search (OASIS) is a search tool that aims to make the discovery of open content easier.

Some of the features of OASIS include the ability to limit search results by license, type, subject, source, and reviews available."
‘Open Texts by Discipline

Teaching Commons
Open Databases "The Teaching Commons brings together high-quality open educational resources from leading colleges and universities.
R Curated by librarians and their institutions, the Teaching Commons includes open access textbooks, course materials, lesson
Related Guides
plans, multimedia, and more.”
Using the Library

Help / Contact
LA OER Training

OER Training (University of Hawaii)

"A three-part training guide for bringing higher education instructors up to speed with Open Educational Resources (OER). This
hook was developed to serve as a standalone guide for independent creators and to support OFR training through face-to-face,
online, and hybrid delivery modes.”

« OER FAQ (Open Oregon)

Questions about Open Educational Resources that faculty freguently ask

Other OER Information

In addition to the website, we have what | lovingly refer to as a generic OER LibGuide. This is an
example of what | found most frequently in my review. It is a collection of links for faculty who are
motivated to dig in and do their own research on OER. It was another aspect we wanted to
improve, as at UCF, few faculty have the time or inclination to do so.
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Methodology

Review of 121 educational institutions in the United States listed as SPARC members.
Representation from 44 different states.
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Textbook (9)

What do we call it?

Open (101)

Open Educational Resources/OER (90)
Affordable (15)

Textbook (9)

Not surprising, most schools used the word Open or OER. At UCF, we focus on low- cost as well
as no cost, and use the term affordable, which is reflected by a handful of other schools.



How is information shared?

Institutions

How is information shared?

LibGuides — 58 institutions
Websites — 25 institutions
Both — 26 institutions
None — 12 institutions

Other variations:

LibGuides with a mention on a website — 3
Tabs on a LibGuide with another focus — 2
LibGuide tab and website - 1



Who is leading the effort?
In most cases, the library had the only web presence.

This isn’t surprising because in my review | found that for almost 80 institutions (79), the library had
the only web presence.

Other variations:

16 — Library in partnership with one other department

12 — Multiple department initiative

2 — Center for Teaching and Learning

2 — Online or Distance Education

2 — Department effort (College of Arts & Sciences and School of Communication)



Who is the intended audience?

FACULTY (96)

Faculty and Students (9)
Students (4)

Faculty, Students, and parents (2)

Who is the intended audience?

Faculty (96)

Faculty and Students (9)
Students (4)

Faculty, Students, and parents (2)
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&

UCF

Seven ways to shine
e Faculty Spotlights
e Student voices
e Search/display available courses and resources
e Savings are prominent
e Robust faculty support
e Capturing adoptions
o LibGuide Website design
After collecting my observations, seven themes emerged as standing out. These themes are

based on the highly rigorous criteria of standing out to me. | hope this approach mirrors that of the
faculty, who a majority of us are trying to reach. So let’s get started!
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Faculty Spotlights

One feature that stands out is faculty testimonials. Hearing from your peers makes the work more
accessible and relevant.

Austin Community College
https://researchquides.austincc.edu/oer/heroes

University of Alabama at Birmingham
https://www.uab.edu/faculty/ctl/aim

University of New Hampshire
https://www.unh.edu/it/oer/meet-the-oer-ambassadors-2019
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Austin Community College Textbook Herces
hitps:researchguides. austincc eduw'oer’heroes
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ACC took a lighthearted approach to recognize faculty who are using OER in the

classroom.

13
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UAB included video testimonials. | would like to note that | think this is an excellent
example of spotlighting faculty, but this was unfortunately buried in the website. It
would have been nice to have this more prominently located.



University of New Hampshire
hitps Mhwenw . unh . edwit/oer/meet-the-oer-ambass ad ors-2019
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Simple approach that designates the faculty as ambassadors.
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Student Voices

Just as faculty voices are powerful, student voices are powerful as well. Here is an
example from Washington State University spotlighting their students. This is an idea
we have adopted for UCF. During welcome week we did a video booth and captured
nine student voices. If you don’t have the means to create your own video, you might
consider reaching out to campus partners. For example, the Student Government
Association would like to partner with us in future terms to help capture more student
voices.

Northern Virginia Community College
Student Perspective: Textbooks and OER https://voutu.be/M3pV1fP5ShPU

University of Kentucky
Problems Caused by Soaring Textbook Prices: https://voutu.be/- 4lswNsOWWE

Washington State University
What Are WSU Students Saying about the Cost of Course Materials? https://voutu.be/gRib6IXQn

16
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Display of Courses

One area that is student focused is showing the courses that have adopted OER.

University of Florida
http://teach.ufl.edu/affordable-uf/affordable-uf-badges/

University of South Florida
http://ebplus.lib.usf.edu/students/

University of Minnesota — Twin Cities
https://www.lib.umn.edu/elearning/studentsavings

17
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University of Florida — Affordable UF

http://teach.ufl.edu/affordable-uf/affordable-uf-badges/

AT UF, they embedded a tableau report into their website for students to search for

courses. It another way faulty can be recognized for their efforts. Note that this is
affordable, not OER.


http://teach.ufl.edu/affordable

University of South Florida — Ebooks for the Classroom
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http://ebplus.lib.usf.edu/students/

Here is another approach by USF. Our next goal is to copy this at UCF, as currently
we don’t have e-books used as textbooks noted anywhere other than the course
syllabus.


http://ebplus.lib.usf.edu/students/
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AAS 3303W-001 mﬂ@mﬂﬂﬂim@rﬂmumu

AAS 3361204 Eating Asian America

ABUD 4215301 The faclity managemerit handbook /

ABUS 4217-301 smﬂ@ﬁ@ieﬁw@ﬂhi@uggmgmn_uiﬁt
ACCT 5160-001

ACCT 5160.002
ACCT5160:020  |Accounting Forvaiue
Acl 6001-001 The Chicage manual of style.
ACI 8002-101 EMMMMLOJE‘_,QBHTC’"\
'ADDS 5091-001 | The adgiction trepirantl
ADDS 5121001 |The resiilent practitions
@mﬁamﬂi@wﬁmg
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https://www.lib.umn.edu/elearning/studentsavings

If you don’t have the abilit
' y to creat ; .
that achieves the same goal. e a database, here is a simple approach by UM
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Savings are prominent

At UCF, tracking savings is a big part of my role. It is important because it demonstrates the value
of the time and effort to provide OERs to students. In Florida, these metrics are not only used at
the institutional level, but reported to the state.

University of Georgia
https://ctl.uga.edu/special-initiatives/oer-resources/

State University of New York at Buffalo
https://research.lib.buffalo.edu/affordable-and-open
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University
of
Georgia

Again, this doesn’t have to be high tech, as illustrated by the University of Georgia.

https://ctl.uga.edu/special-initiatives/oer-resources/
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State University of New York at Buffalo

A more narrative approach was included in a LibGuide at SUNY Buffalo.

https://research.lib.buffalo.edu/affordable-and-open/OER-studio
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Robust Faculty
Support

* Indiana University-
Purdue University
Indianapolis

» Tidewater Community
College

Robust Faculty Support

As faculty are the primary audience, providing clear support is essential.

Indiana University-Purdue University Indianapolis
https://iupui.libguides.com/OER#s-Ig-box-21019194

Tidewater Community College
https://libquides.tcc.edu/faculty/ OER
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Syliabus Review

attach your sylabus. [l veview tite

General Resources
\UPUI OER Award
Herron School of Art and Desigh

Kelley School of Business

Sciodh of
school of Liberal Arts

School of Nursing

Litty Family School of Philanthropy

School of Public and
Environmental Affairs

Richard M Fairbanks of Public
Health

School of Science

Sehool of Informatics and
Computing

School of Dentistry

Indiana University-Purdue University Indianapolis

Have a syllabus? We can provide an OER Syllabus Review

University Library can etp ses what resources are available. Below my image you' see an Email We button. Send me an email and

and let you know if there any comparabie OER resources

Do you know of an instructor at {UPU! that created or uses an open educational resource in the

classioom?

e narinate ther for the first annual IJPUI Open Education Award: gc.iu.e

0 an award o fecognize Hstuciors trat conaiuts to <tudent success by usmg iree. open, digital matetfals 1
 educational respurces (DERs) are any eoucationd maerdls thaare e afor
OERs may include texibocks, chiapters, oAEN2 nodules assiguments, audiovisuel

the classroom. Ope

aaaptalion and
agital pioducte.

ces must

cuch as Creative Commans, GNU, Pudiic Domain, €1
1 cavironment 3t [UPUI beween 2016-2018

Ve wourd lire 0T cork of meiraciors fiom @ variety of IUPUI SShoois and departments Please feel res to neminate more
than one person.

Nominees wil be feaired in the ibrary on pOStErS <hovicasing thelrviork. ne Horaty Wil 2lsc hold 2 ceiehiation event fionaring their
wiork on Harc

https://iupui.libguides.com/OER#s-lg-box-21019194

Here i [
is another example of a great idea implemented at UCF. A syllabus review i
. S

an easy way to see what facult i
L y are using and provi ible m
this is so low-effort by the faculty, it has taken opff a\ftl(SJeCFI):OSSIbIe atehes. Because



Tidewater Community College

OER Consultation Service
‘ ~ ‘ Pathways Course:
N - Adopting OER in the
Classroom
- B i TCC Librarians can help you to:
- Ppaimuays A

Ciassroon is 3 6-yieek online ot
devetoped by TCC facuity e

Linda Willais ana facilfateq by TG

« Locate an open textbook
Locate Creative Commons or public domain images.

’ . . jbrarians. It coveis everyining you wil multimedia, learning objects, assessments, etc.
. - - need to know in orcer 10 g=t staried + Determine the license or copyright status of a resource you
with OER, and it 5 alse 1equired would like to use
Public Domain image from the foun Proiect ining for facuty who il be eacning . Properly attribute open educational resources
webste 2 course 1o the Zdegree progra. + Adopt, adapt (edit), or publish open educational resources

Are you intersted in adopting OERin Fall 2012 secion (now 0pen 107 e
one of your classes, but need nelp regisiation’ - = -—— -~ - - - -
socating selevant high quality sources? o gept23 - Nov 3 {Instiuctor
Try the Library's OER consubiation Steve Roane)
senvicel You il meet with a librarian at + Register for Patiways 10 OER
Jour campus 10 GiSCLSS Your needs Pleass fill out ihe registration
and the Libgary's college-wide OER form linked above. Both your

Team will locate and vet Open Dean and the fbrarian

facilta <e wil
Egucational Resources that support faciitang the course wil
e

ive a copy of your
your requested conent and creria +

registration form. The librarian
To request library assistance. please will contact you to confirm your
complete the OER Consultation participation prior ) the start of
Request form or contact your campus the course

OER librarian. S——

https://libguides.tcc.edu/faculty/OER

Tidewater also provides [ [
_ : clear instructions for
including a consultation service and a coursefaCUIty who wanttofake e next step.



Capturing
adoptions

* Culﬂradu Use of Open Educalional Resources
State I0OER) at Colorado State University
University

« University
of
Colorado
Boulder

Capturing Adoptions

One of the big challenges at UCF, as we are so big, is capturing adoptions. One approach taken at
two Colorado schools is the creation of a Qualtrics form embedded in their Libguides to have
faculty self-report their efforts.

Colorado State University
https://libquides.colostate.edu/oer

University of Colorado Boulder
https://libquides.colorado.edu/oer
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+ University of Arizona
« University of Hawaii — Manoa
» Washington State University

L
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Design
As we all know, design matters. A clear, easy to navigate site is more important than ever. Most

people simply don’t have the bandwidth to navigate a text heavy site.

University of Arizona
https://new.library.arizona.edu/instructors/oer

University of Hawaii — Manoa
https://oer.hawaii.edu/

Washington State University
http://libquides.libraries.wsu.edu/affordablelearning
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University of Arizona

IJf_L‘ﬁ.. University Libraries

Pid mleriah, »  Boriow & ipeed v Sy b OGnake v

Open educational resources (OER)
Find OER Create OER OER benefils Cowrses using OER

UCF .

Using graphics such as those implemented at UA, make it crystal clear what the options are and
where to go next.

University of Arizona
https://new.library.arizona.edu/instructors/oer




University of Hawaii — Manoa

@ @ WHERE TO NEXT?

FINDOER TEXTBOOKS BUILDYOUR
& CONTENT OWHN QER

Same concept and a beautiful design are found on the UH website.

University of Hawaii — Manoa
https://oer.hawaii.edu/
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Washington State University
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This example shows that LibGuides can presented in a way that is clear and easy to navigate.

Washington State University
http://libquides.libraries.wsu.edu/affordablelearning
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Observations

Make it easy to find and easy to digest

Hawve a plan to keep content current — many of the LibGuides
and websites reviewed had content which was stale or out of
date

Repositories and Grant opportunities

Observations
o Make it easy to find and easy to digest

e Have a plan to keep content current — many of the LibGuides and websites reviewed
had content which was stale or out of date

¢ Repositories and Grant opportunities

After my review, my number one takeway would be to look at your own web presence with a
critical eye. Ask yourself are you targeted in your approach, or are you trying to provide too much
information?

Whatever you decide to include, be sure to develop a maintenance schedule. Things that are
dated stand out.

| also want to note two more areas to consider. A number of websites included the use of their
digital repositories and grant opportunities. | was unable to include them due to time, and | wanted
to spotlight practices everyone could adopt.
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Questions?

Questions?

Thank you for allowing me to share what | have learned. The presentation will be available and if
you want more information, please don’t hesitate to contact me.
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