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Study Overview: What?

Librarians from Seminole State College of Florida and the 
University of Central Florida partnered to assess 
library instruction at their institutions using Project 
Outcome. 

Research question: What are the similarities and 
differences in the perceived value of the library by 
students at a baccalaureate state college and a four-
year research institution?



Study Overview
Students in face-to-face 
sections of English 
composition II at SSC & UCF Who?

Spring 2022 semesterWhen?

What? Immediate Instruction Survey



Organizing and Analyzing the data

Analytical tools for quantitative dataProject 
Outcome

Analytical tools for quantitative dataQualtrics

Excel Thematic analysis of qualitative data



Measuring value through outcomes
The survey consists of four quantitative questions, 
using a five-point Likert scale.

OUTCOME QUESTION

KNOWLEDGE I learned something new that will help me succeed in 
my classes. 

CONFIDENCE I feel more confident about completing my  
assignment(s).

APPLICATION OF NEW 
SKILLS

I intend to apply what I learned.

AWARENESS OF 
RESOURCES

I am more aware of the library’s resources and 
services.



Quantitative Descriptive Statistics: 
Qualtrics

Questions Scale Min-
Max

Mean Standard 
Deviation

Variance

I learned something new that will 
help me succeed in my classes.

1-5 4.48 0.78 .60

I feel more confident about 
completing my assignments

1-5 4.30 0.74 0.55

I intend to apply what I learned. 1-5 4.48 0.70 0.49

I am more aware of the library’s 
resources and services. 1-5 4.62 0.66 0.44



Quantitative Data: 
Project Outcome Default Report



Quantitative Data:
Interactive Outcome Matrix



Qualitative Data - Question 1



Taking Action: SSC

● Institutional level
○ Pilot data included in Libraries’ 

annual report
○ Data used to start discussions about 

need for more formalized 
assessment 

● Individual level
○ Pilot data included in individual 

librarian’s annual evaluation report
○ Data useful for individual reflection & 

assessment 



Taking Action: UCF Libraries

● Institutional level
○ Data included in Libraries’ annual report

● Individual level
○ Data included in individual librarians’ 

annual reports
○ Data used by department head to 

complete yearly evaluation of librarian
○ Reports included in promotion dossiers 

to demonstrate impact 



Takeaways

● Majority of students at SSC 
and UCF found value in LI 

● Learned about the 
language students use to 
describe their own 
research experience



Benefits of Project Outcome

● Way for libraries to rethink how and what they measure 
(outcomes vs. inputs or outputs)

● Provides easy access to validated tools 
● Ability to benchmark results 



Thank you!

Katy Miller
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