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~do~1en 112 .. ve bee~ ev-aluated e.s less desirable th.2.n 

co~par2~le me~ Ior masckline sex-typed jobs based on 

2.pplic2.tion .:or __ s, re su~es, ana in.ter-riev;er cor2:nents 

(?~dell, 1970; Rosen & Jerdee, 1974; Sh21, 1972; 

Teraor5 ~ Il;en, 1975). Ho~ever, a reversal of this 

tendency see~s to occa:!:' : 11en the feTLale 's per.for:n2.11ce 

rat _er t __ e..n her crede:1tie..ls are assessed for a n1ale 

• .J.._ • 

... OSlvlOn. 

e ren rhen objective ~easures were definedJ ~he 

fe ale 's perfo:-: :--c.nce, in 2v sirtulated rro:r::-sampling 

tas~: of loa i:r. g ce._ s as 2. stoCK cleri: , vre.s rc. ted 

h.:. - er t~c.n t 1e e q_ui ~.rc:.len t ma.le 's performance 

( Bigone~v , 1976; Ean~er, Kim, Baird, & Eigoness, 

197 4). Du.e to a lac~,. o£ difference in perfor::1a.:n.ce 

criteri2, t_e distortion iL the ratings was att~ibuted 

to t~e type o~ task ~hich was used. The job of stock 

clerk is one a r.:an 'dOuld be expected to hold 2.:1d whe11 

t ""' 1 ..... 11 11 ·:., tas~ sl1e ne I er.1a e peri arms e qu2. y \'te - on -r;.~._e is 

seen as being a better performer th~~ tie rrale 

(Hamner et al ., 1974). It is notewort:1~,. t11.e.t \'111eth.er 

the rate~s were ~ale ( Bi~oness , 1~76) or a hetero-

geneous group of males a~d fe~ales (Hasner et al., 

l 
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1974) t ... ~e bi::.s \,~s s;yste2atically in fc.vor of 

V/0"':"211 in tne nigh perfor:n2.l.J.ce condition.. JJov.r 

per~or~ing nales and feEales ~ere rated nearly iderrti-

( L3igor.~.e s s, l Q 7 .; . -;.: ~ r.-' Y1 e r -J u' ... _ ..... _, ___ _._ 

e t al . , 197 ) . 

C 0 ·_:t"\ s l. s + ~ ·_,..,_ ...L. • ,,.l· ...- --~l 7 · .. ·"'-· e a 0 0- r e -'"' i - d . ";"' ,..... .... l 
:..:. v _ v v ..L _._..~.1. l.~..~.g ~::> , I.e m2._ s s 

per~ornin~ in a leaders~i9 role, basic2llj a m~sculine 

e, ... ..!.. . t 
_J. '-'- ' r.ere pcrcei rec. 2.s doin5 a better job the.:.'l rc2.le 

lec: .. O.ers o ... ot_ rrale e.Ld fer::ale subjects, g_:.,re"2 that 

t " ~ .... c..~.. --.., c.. v al perfo:!' ... a: ce cf tile t.·to se:xes ~'tc.s ec:J.i -v2.lent 

(Jacooso: & 3ffertz, 1974). ~-_h_l· s res·1l + ,~~a· c i·/\..l..e-.-."1""1-rP.-~... - v ,, ....,; --.1. Lt ..1.. Y - .J 

te o·- tl:e o2..sis of 2.~1. e:\,...:.stinr; lo·w e~~ecta~io!: for a 

role o; a le&2e~. Conseque~tly, the research 

in · icate,.., a:-' incli:1at..:.o:c. on tne :part of bot~.!. sexes to 

rate '.'/OJ:.en nigher tf!a:n. objectiv-e s tc.ndc.rds vrar:r-an t 

2._;)p:!'e.ised. 

T2.-·nor and })eau .. \: (1973, 1974) attes:pted to 

1 ...1..1 an e. .. /Z e t. ·1e ...(;'" t .... 1 c e a·..... r~ .. te.....,.!.. r s e..LI ec oi sex-ro e congru.en .il ..... 

evaluations using the e~uity model (Adams, 1965). It 

was p~edicted that bein; a wonan in 2. masculi~e situa-

tio~ ~oJld be uerceived as a nonvoluntary constraint, 

a.Dd t .!.1e refore tl1e fe .. ale s!.:.ould be rated as r.1o2:'e 
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fier performance should corres9ondingly 

be i nflated to bale.nce tne increc.sed a:~e,...,o-r-r-: ~, Cin.::::lss of' .;::)....,_ " - .1.-b.; ...., -

re.'aru. ~~ile these predictions were confirned for 

tne ferrale perfor~ing ~e_l in an emergency situation, 

Previa sly s_ .. o.:rr:l to oe sore m·""sC"'lli-no t"'n ...... n ~- · · .... ~ :.. - ....... ._ ... c. ...!.. c TJlnllle , 

t~e _odel did not a~ply for the out-of-role male . 

Contrary -'-o \t!'at ·1as e:_pected, the man vras not over-

e e.lue..ted OJ. the re :n~.rd or perfori'Je.nce measures in 

tne fesi_ine tas£ and wale su8jects also felt the 

man eJ:e~ted less efio~t t~an the woman did (Taynor & 

Dec.u:,.. , 197 . ) • O~e potential moder~tor considered to 

be ope_ating to co~1terc.ct tr.e e qu~ty prediction for 

t e ._ale i· tne fer::i11i.J. e task is t11e dispar2.te norr:2-

ative exnectations fo~ ~en and No~en in ou= society. 

It .r s e- .. plained t.r_c.t 2. \IOITIC.n !!12.y pt!.rsue a career vri t~1 

relative impunit._r b ..... t a ne.n y·no engages in the c2..re of 

t:1e house~.!.old, o:r a genaer i:ncons.:stent be:hc.vior is 

actuall:; do :rngraded . Accordin
0
ly, rese2rc~ is needed 

to deternine wnether men performing in tre.ditional1y 

.t:' 1 · , d I.. "' "' .J.. e nu;;._1_l ""' 1. ema e Jo bs are 11n erre:vea conparea t~O ':1. - J 

performing fe nales because of the pejorative image 

of a man doin. .;r "wo nan 's v1ork. n 
\,.; 

The CQncention of male oriented jobs being 

'' 'oetter rr tn.an fem2.1e oriented jobs \vas noticed by 

~ aynor and Deaux (197~) in t heir pretesting data 



4 

i:..1 v·r.:.ic~ tr..a w2 .. j o:r. i ty of feminine tasks '.;.:e:re saen 2.s 

less socially desirable ~~a~ the majority of m2 sculine 

ea.sie_ tl::.a~ rr;2 .. scnline t as1rs Nas also o ose:c'ved \i.:-121!. 

an c.ctor ·,' e.s rated as >.:.2.-Tin~ wore abili t~r :or -n~-,...o0 _("'1_ 
<.;;) ... - 1::'""-...1... ~ 

rring tne fen~le tas~s (~e.yno~ ~ Deaux, 1974). It 

voul no~ be surprising tnen to see a male or ferrale 

Suo icc+-,..., v '-" l.J i:) 

to e--rn_uate ei tiler se .. - e.s '-tery deserving of re vl2 .. rd. 

-o l··e- ar n~;:;,.,.., - , , - 7 '- _........_. a 1' d E'0 s ~= : 1 1 or ( 1 G 7 .1.) 
- ..,,...,"-J I -- "'"""'- - _,/ j fou21d that 

~~ 1 1 oc~ , rrec. l· ·n Jh 1'ch ~er_T. o _~~-.. ~-· -_n_c~ 
-'-- ""' ' . I ! - -- -.) - • '-" OY'l ~-.--e 'r."'"")qn,,ll··ne -- V..!._ .. t ~.::..·.}......: v \.A... --

tas_- ':ta s see_ tn.:.-:.n 0::1 the 

fevin.:.ne tas _. 

Totl~:. ey (1974-a) fol.l!~:. tnat t~'le :presence of v.;o"Jen 

., -~ 
..1.. 

Ps-rcr:.ol o ;: ~ce.l .. - pro :par-

t i o :n o f f e :::. a l e s _:_ n c e :!:' t e.i n n i .q;}l st2tus urofessions as 
.I. 

-- C , l· LocL ~~ysl"c i~n a·_~ sc_·e ... rlt _ist, the ~-· resti~e and C...!.. -• l,...., l, ' }J- L · - C , ... , .......-

desirability of the occuJation decreased. 7:\-.,r+' en-- o-r"'c 1 \..<.. v.! .l. t• ....... ""' 

the occu~ations were perceived as being more passive, 

1 ~ 1 · e ~~-d less useful th~~ ess success~u , ~ore _n secur , ~~l 

t l:ey ·were prcv·ious to 

e"'"r 2.lu.'?.tions occurred ··,r;_e:1 cen entered occ~:92.tions 

2.2 soc i2. te ~ v; i th fe;;:a.l e s ( 'i:o::tl1ey, 197 4 ) • T :~e 
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stereo~ypical 
..l... • as surr p v :.on of ..c- -

..~...e na..L e i~connete~cv/~ale 
- u 

com_ete~cy (Goldberg , 1 963 ) Se ~T:"'s ..J...o " · "'l .... .1:1 v nav-e an ln-;- u.ence 

011 t~1.e """tatus of J·obs v;..:lich hare a h1- ...1.. • • - 52 concen~ra~lo~ 

or a ~2~ti cular sex ~n t~es. 

E pectatio~s ex~st c o~cer~inE the an~~on~i~..~...enoss 
'-J .!_ J:-.1- .!_J...Ir..- _ ... Ll -•'-" 

o: cer..J... c.i:1 j o os be.:: : a s2.le 's do:-:1ai~ ~1.d ot21ers 

bei~1.=- e. fecale ' s (:Snstein, 1970) c and these attitl.ldes 

pe_p~t~2te t: e polari3ation of the sexes in their 

res- Pc+_i -e posl· t·o 4n~ ~ v - ..l.. ~. G_oss (1967) noted tnat wDen-

e rer la.r ~-e nu.-:- oers o i' o 4 t d ..l.. · ...... .... " ::1en en ere an occupa~J..o:n, men 

to en..~...e_ jobs vitn predoni~antly fe~ale ratios was 

enche ··e ... b ... ;"Jell '- 0 ref· se-l to V/Or::.r. i:n jobs in ·~.r~nich 

605~ of t_1e vor~:c::rs \=-te-:r:e fe:1ale s at ti: e factory le·v·el 

;.r sell , 4 
·' l e .. - '='~""' a"' ,:::) ....... ' 0 71 ' \, ........ ..t\..C:..- ...... ~ ' ...1... :; ) • Tb.is ne :;::2. ti -. .re 

'-

reaction "a.:.~ noted a,...~~n.g o .:?.le n2..r1c.gers as well Vi~rlo did 

not liKe tne idea of ,;, or king \ l i t11 female super--r.risors, 

claio i :1.g they experienced. a loss of self- esteem wl_en 

llvo~en ere pu~ ·n po~l-..l..l"on~ co1-.·rp~r~~1e to their y • ...:. J.~ \', . v l a::> v --;.:) ........ ~ i.J 
O'.Vn. 

Bass et al. (1971) i n terpreted t~is on the basis of 

a sociohistorical bi2s in which it is felt that if e 

v.roman ce.n do the job it is menial or unirn3)orta_l')_ t . 

Ft1rthe::1ore , women ' s job? are expected to remai n 

t . + . b 
predo~:inantly female because in add1 lOll .vo JO 

s t e r e otypes , c areer counse l ing ru1d v ocat iona l 
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education are geared to~ard short-term work for 

the ,·;o rr:an (Lecht, cited in Bureau of r.fational 

.,L_ffa.irs , 197 6) .. 

. A :perso:2 vh.o is desirous of enteri:J.g c..n incol1t;ru.-

e·~ t job cc. te e;or:r v, ill encounter some re sis t2-::.'1ce ,,Yc.ic~1 

Co -:.e: 2.~ d 3u:!.:-:er (1975) ~oted i n a te~denc2r of job 

re0r· l·+e_~~ ~o ~~re ~hP + ~ ..., v ...., v .u-!.. v.!._ ..... · congruen v genaer :Lor a Sejf:-

t:r:ped jo • ~o7en 1ere disproportionately more 

acce?taole for the ed:torial assist~nt position, 

pre--iou l- snoi,yn to oe 8ore app:r:opr..:.. ate for fe :n~les, 

7.-: ~ a"1. _ + ~ e.-- ·. e _'Y' e 7 o 'Y' +_ ...... _ e ':'"'I e r coon r1 e 1 .J... o n "'.,.... .; -. ; ...... n nos,· t l. on .., _ v - ...... ~ v 1::' ....... v ..... '-' .:..J..:.l..!_ ~ ...:_c .. _ .... _._ .... 

,. ; c·., p- e+es-=-;n- h ...... a"' sro .-n to na""'" 0 a , .• - - -- - v v ---0 --Cl -- t '..i.....L ,.!.._ v '-' n~le orientation. 

Concordar. t2. ~, f:1e__ ~.;ere preferred for t~e persor2!lel 

technicia! b~ ~not fo_ t:e edito~ial • • -l- • 

asslS""C2.~"' posl-

t.ion . In a sta ·. ir1 i.V.~..:.icn subjects listed. f2.cto:!:'s 

for a job descr..:..~tio~ specified as merely a \iliite 

colle.r pas.:. -:io!l , fe ... 2.les ier e :perce i.ved as Ulore of · a 

typice.l cle:::::ical er;'pJ.oyee, but !7!ales as ;,~ore of an 

ad:r.inistr ti,re ma11e.ge2ent e mployee (Cecil, P2.ul, & 

Olir1s , 1 973 ). The au.t~_ors deduced t:-nat fe.oale 

applicants B2Y experience more difficulty than male 

ayplicants i :-: fi!ldiLg e~_ployment in the rr.anage:cial 

ranks, ju.st c.. s na.les ":Jay fi:nd it difficuJ. t to secure 

ern:ployr.1.ent i.n a ty~ica.l clerica l position .• 

Sj_nce c-2rtain 
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jobs is predicted to reDain virtually the same at 

least until 1935 (Bureau of National Affairs, 1976), 

it need to be determined wnether sex-typing of jobs 

subtly influences perfornance ratings of the incon-

gruent worker. This determination is particularly 

i .. port2._ t because of tne Griggs vs. Du:ke Power Co. 

(cited in orthcross, 1973) decision which holds an 

e~ploye liable for any form o£ discriffiination that 

rna e ist unrelated to neasuring job capability 

d ~h. /h . ~ +· regar _ess a~ lS _er lTIGenvlons. 

It ha been stated tnat once specific inforTation 

concerning t~e uslity of performa2ca is given, sex-

lin~e biases ~111 be eliminated in tne evaluation 

procesr- (De u: Er1s·, _:_ller, 197 4; Pheterson, Kiesler, 

& Goldberg, 1971; Piacente, Penner, Eawkins, & Cohen, 

1974). Consistent 'titn this notion, p2.intings in the 

winner condition did not get evaluated differently 

\iliet~er attributed to a oale or female artist, but 

in the entry condition tne male artist's work was 

rated higher than the sane vrork done by the feLJ2~le 

artist (B1eterson et al., 1971). Apparently, when 

uhOT/fll a piece of lflOrk: which has uncertain status, 

as may be the case vii th restlmes ,. the stereotype of 

oale co~petency predo~inates. However, once 

on the job a worker's perforQance should speak for 
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itself. ·.·as no -c t le case l. ·-"" +,___e · .., · 1 • h 
• .1. v~l St:UQleS Y!DlC.l. 

fo ~d a bias in faror of the female pa~~o~~inT ..__- - . --.l.-5 

co~petentlJ as a stoc~ clerk (Sigoness, 1976; Hacner 

e t 2.1 . , 197-.) . Since t}le obJ"ectivity o-:-"" p~-..... -ro~~anno - ....... _- _,_ •"" vv 

cr~te1ia ~as delibera~ely contro_led -To·_ .... , · · ....... l.e. "t:le 

a:r.o nt of c2.ns stoc.!:e ~ere ident~cal for the male 

aY')d female .·or --er, ~'1d ratees vtere t:ra.:~ed such t.n.at 

ro~io:_s, facial exp~essions, and q_uality of '~tork were 

e e · _7: l. a l_l e a I , i ,. """1 e- ..1... .:::-or ...:.... e fl. l m i n - o .::- ...:.... ,.,. o '~- - .... v.-... ~- . a. - v J. - l, - - ··---t:s .J.. t,.l..:.'-' ,, 0 .!.... ..... ),. 

sa:-:-- pl e , it ··o 16. o e e :z: p e c ted to find no sex -1 in~-e d 

difference . Co:'1side_ ~ng a bias ~.-as foUJ.!d 2-.YJ.d in 

t , ,:) 
.:.. ........... i-rec..~-·on con+,..,::: ---- v_ .!. _ v---.1 ~o r. ost stereot-.. :.;;~ce.l 

au tho i~ferred a contrast effect was o~2rating in 

nasculine job. 

:Before contrast effec~ v·ill o8cur :fer tr .. e 

d . -1... • l . . ..1... t., t,..., .... 1 -

l·~con~rue· ..1... go · Q1 P~ l.+ l·s co~ l 10na ~~~G .ne ~~A 
.l. J - b - 1,., '-' - • - · ...... ' v .1. l _..... 

be se--typod. C ..,.,soq .o¥"1+1-- J-2.!:00SO!l 2.J.~d o ... J. ..... v.:.J. v :t' ---

EffeTtz (1974) vi:~o fou:"ld fe.:12.les to be rz.ted hi_;her 

in a leader~~ip role, suggested that t~e re~son no 

bias occu:rred ir tl!.e e-:r-e.lu2tio""l of paintings attri-

b:.l. ted to r: ale 2..n d fer-:2.1 e a.rti s t s o::1c e t~!ey \iere 

l ··.-.:::>led c. .. v ~ ..L.. 

. , d . • ., ' , ..; ~ ' , ,., 0 i", .. l./\ ·"' or c l c au~ ...~- 0 :-: Y', 0 ~ ...L n ~ co J. _ s _ ~,.. ....... _ e 
1 .,1 .LJ. • ,,_, ~ U ...._, \..J '- •- V """' ........... 

c.n 

e , . ....,l "..l... ,...._.. " ,.. .. , d ,__,....-¥) 
u~ lt..-.L.L.:-...... 1 Oo~!c;.lL .. . 

• ..1... ...,. r-. ...!... l• ··1 -- Q f' + ;,._ O ?2-"'lQJ:' "\:::!0 V - l;, ..1- v .1- '-' 



a 
_./ 

stereo~y~ing of jobs is necessary to avoi~ the 

de- elo1 ,ent o.L researc~ ;rthich .nas had to prec~e 

e .. .:..ste _ce of S eY_-~ypl·n~ in +ne~~ ~as+ 
- ._, -- V-- .J......:.. 1::J \J noc 

0 ... - D ~ ..... .~._ l. 0 :"'l S 
...... J - - -- c::. -- (3.ose 1970) • 

Co_ trast e.:fect \?2.5 COLSidered to be t!".!.e deter-

! i ""1.2-YJ. t 0 t_e biased r2~i~zs because the out-of-role 

,or.!-:er is P~"'es .. L .. 2.cly oeing e~;alue.ted c.gai:r:st the 

no~ .. L 2. t i -e e.. ~J e c tat.:.. on surrounding t~e sex-typsd jobs 

(~_ stei , 1970). (1961) 

e ... -nlaine .a.; t~'"e :prese::1ce of contr2.st effect in te.:8s of 

2n i!'l l -_:_a1A.a 222 a:.n.c __ or or 

s a. arl.. fo._ .... ed. fro. ez:Je~iences '"""' .... ~ ced;; c :!-..... ---o 

i Yl""' .:_ r i c. 12.1 s . It ·ao , -;-'"""o+1 o ~ ~ '7 ed tile. t a r:oman v:·.n.o ns.s -u 1:' v--......, ....., _ .:..J 

.~ c· line jo~ 5ill te~~ to ~e overrated in co~t~ast 

group ~~e not capable o ~ doin~ well ~n a trad.:..tianally 

l . ~ n2._e J o o. C" ...:...·"~ e o tho-,.. n.-.·,..c.i _; t v.:as fe 1 t a . r.1an -- v .!_ - ..., .:.. .!.. .:::::...:..J. ' 

'/OrKirlg in a fe .2.le ol ... i~nted. job vrould tend to be 

do~angraded in con tr2.e~t to tr1e 
. ., h . level o:[ J o o ._e lS 

expe cted to be in. Dea~A and ~cynor (1973) found 

., .... ~ d ma..Les su:L.Iere greater Qevalua tion than fewales in a 

conditic~ in ~~ich 

1 . f. :.. ... _ 'rl"" l l. C :::.:·. ', l+ c I"O~-~ a S +n ri ~r - .... ......_"V"'O ~ d 2. p p 2 a r as v.n q_ u a l l e c. _ ~ ~ _ --~ _ v 'o.J '"'A ·.J. J ~ u.!.. ....... 
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_ ro ;rc.:·:: . It ::o..e:y be th:'l_+ a o~~"l · ·o ......... ,,..l .. ..., ,.... · 
- IJ • G.J..- ~' ..!.... .:-.... .u c l n 2. .fe22.le 

d ,.....,_ -=Y" · -'-e v .. .!..l..:.C:.. v ·.Jo~i ...:...; 1""\Yl '"'-' _ v-u..l..:.. T·.rou_lct , -
C o 2.-,... ""' I o c-o ..L. , • , • 
~ ~J..~- ~ us ~a n~s oe~ng 

t r'"\O lo ·· --'"' ,. c 0 ~ !) e -: e :1. c ~ r ste.te. for 

t . -'-" t ..L. • t - ;, 0 .:: e s 1 s l; n ::: r. '1 ° -,.., ""'0 ... ~ .:;'f'U en T c 0 .., 
- __ ....,.... V- V ---V -- ._,- - V tr...J'-'- is invalidly 

t ., . ~ 1" , .... "" re. eu l!l ge .. G. er- lnKe 8. J o L'S is t~~t tne rater 

C ,..~""',......,...; SO'"-"'~ 
..J •• l ::!c.- - --

2.!1C"'or fo_:::;ec. fro · a ~!.~=~ co::1cer!tratio~ of e. 

in 

pa~tic· le.~ sey in tne jo~. .L g 'Y'.::l_, _ 
- '-"'""-'- v 

i ttl~ e .. -pos:..~e to a successful male or 

~e:--2.le o t 

C-970) 

1""\"r\- 1 ....,_ -J o~: e to -::o 

.... ... 
I O~ll..:.Cl for 

pe::... ce:1t of -'-f':e variance usi:ng 

eitne:r 

in t -:::. _.._ r,.l::- l"ntp'Y'- ,::).., .:,....+-o ,...bi l·t·-
v ..... ..I.. • \ . '-" ....... ..L ::::::. '..J ,_, a. - - .J ' 80~ o£ t~e total 

ve.r~ance c c "lei be attriouteC. to cont~:::.st 

( ·~ ·,rexley, YuKl, Kovacs, E~ Sc.nc~ ers, 1972). C ~ill·Y"', :J" .._, __ -•u 

and floo~ effects were not a pro~le~ bec~usa of the 
~ .. • rot ' 

Co~~l·de ,lo Do-'--n~·al ~or u~t, ara, o_~ do~.·.r ... nwa~G S~li~S .&.-.::: · r2.0-'-' vt:.:.J.. v_._' .L .1::' 

in the ( ::fe-..:-le- :- o+ :::.1 
. .... - ,./ '-' v ........ • ' 

1972). 



ll 

... ~:c._Yli_:n.tlation of _:J_,...ofes~l· o·_~.':l.l 2 _-"'_Q., -- -~-- ., u~skilleC. 

sex-typed iobs 
CJ 'as necess~ry· in th_~ a~esl·~ - 6..L.L. of t~e 

of ~~e possibility ~h~L - 1,_ ... .:::.. I.J t~e 

con..~- as..~- e~~ t 1 · . ~,r v :!:.Iec may o-::.._y occur ln the u.:.r-1sl<:illed 

e t al . , 197 4) . ~t tee p~ofession~l level a bias 

aga~nst No_en in pers0~1el dec~s:ons related to 

:p2:'o.:notioY), C.e elop. ent, c.:rJ.d super -is ion ~Has fou._"fld 

s1~ill 

(::tose:J. · Jer ee, 1974). m ~ D (lo~-) .La.ynor ana. 1 eau:x ..~....., t) 

~ l.J.. ..I- ' • .:e l, vna-c ln situatio~s .nere a feoale is perce~ved 

rnn e l. Y'j s ..1.. .... ·n c ~ ..... ~ "('j 
..1. - .l.!. u c...i- c;; ::::> ---

, l. c ,n 'I ,.... ..... e Y'\ ' e r e 0-,. e -r -r ~ .!- 0 d l. ·n l'fl ay ~'I 0 f"'t ~ "I" Q~ D ~ !:) u "'-'- r .... 
I \J •• ... .1. I( V ___ l,._, l. ..._ -- - c;;....L.!. '-'- -- i:J 

stud:es (1973, 1974) ~ere sucn t~at the fe~2le was 

prooao1y perceived as ~eing only tenporari1y out of 

role oecause of t~e b~ort-tarn natu~e o~ t~e tds~so 

.L-l·· c.i·iso --'-'·'- ...... , (1974) seeJ:ed to 

feel ~Y).e.t t~_e transitory association of task:s co:.1.:po sed. 

speci~ically for the occ2sion, with no past or future, 

influenced the oneration of contrast effect in tneir 
..l. 

1eaders~i~ experiment. A female in a managerial role 

may be evaluated not c~ly a~ainst the evidenc~ 

, . ..~... t d ~..~··.:·· ~-~1~o ~o~al·nR+ asQumotions o_f Glrecv~Y presen e , . ~- - ~ ~~ _v ~ _ 
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long-terL! co~tinuity. 

Co!len a.Yld Bun.l"er (1 975 ) !Gentioned t~e p8 ssibility 

of ter.u~e ris£ mode~~ting personnel jud~en~s because 

o:: a preconceptio!l tn2.t t~"e incongruent ge:2d.e~ ne..y 

not be li£elj to ena .~e a ~ositio~ th2t has not 

traditl· o~al_lJ,. baen as~an~~ted -~ h" ;· ~ ~ ~~~ ~1~n lS Ler neeas or 

SKills . A fe! e.le in e.n u..JsKilled male job comps.red 

to a pra~essional me. e ~osition ncy be perceived as 

r: ore liKel - to ::2.. · ntc._:_n her :pe:rforma.:;.'1.ce at t!le lo·ser 

Tne no-:ion of te~· ~e ris~- may be opere.ting 

e..ga.:_ __ st tne ::;ar. i~ oat_!. uns.:cilled 2.nd pro:'essionc.l 

fe., ale j o · oeca se it ~av be forsaen t~at ~e would 
o.J 

be u .illing to sta: in t~e relatirely easy, socially 

u~ndesirable (Ta"·nor & :De2., --, 1974) \lomenrs jobs. 

·rr-rl· ~te r- v _ lists of performs'1 ce v,·ere usea. as tne 

n: e a.Yl s o f con- e yin~ t_i e H" or_ e r ' s b eh a-v-i o ::- • ~ o 

elinin~te the ~os3ibility of not witnessing an; 

variance because of tne exact reporting of 

inforr.1atio11, t,:fo forms ,, rer e developed, a general a_nd 

a specific one f or eacn worker. The general list was 

someNnat ambiguous and if any bias did 
•.J... occur, lu was 

felt it would be more obvious with the general form. 

The manip1lated variables in this study we~e: 

( ~ ) inCOTI Eruent condition, in which you would find 
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a fenale in a male-type job or a male in a female-

type joo, vs. co truent condition; (o) professio~al 

vs. uns:~illed J·oos,· (c) so-.,- o.C' tbe \'/0 ....... 1r d ............. _!_ - J...~er; an 

(d) spec~fic s . general lists of performance. 

T._e pertinent questions to be ar..s~:rered by tb.is 

1. .F_re fe:nale ,·;or-~ers rated higher thc.n. r;~s.le 

vor~e_s o erall because of a contrast ef£ect operating 

in fa;ro_ or t _e ·,' O"'::aJ1 :9erforni:n.g satisfactorily in 

! asculi.ne jobs an~ a 0 E..inst t ne man 'dOr.teing in 

fe.in_:_ .e job? 

2 . Ir fe! ales ~re orerrated in the incongruent 

jobs, does t:1e oic:.s oYl _v- occur fer uns~illed jobs 

~ne 8 . ~e \ ,.0::12.11 is n' t ~ercei red 2.8 being 2.S g:i:'S2.t 

a ten~e ris~ as i_ pr8fess io~al jobs (Conen & 

Bunker, 1975; Taynor & Dec..u.:x:, 1973) ? 

3o _·_re rr:c..les underrated. in all .feminiYle jobs:t 

unskilled as \vell as professional, becau.se of tD.e 

pejorati\r8 image of a m~Yl aoing w .. n.at is tred.itionall~y-

VIO!nen ' s \·orl-': (T 2.yno r & :Jeaux, 1974) ? 

4 . If a bias due to the vrorker being in 2...:.YJ. 

incongruent job does exist, does it occur sore 

on the general list w~ich would allo~ for more 

interpretation on the p2.rt of the rc:;.ter, t~an v1ith 

th .f . 1 . ..L.. .£' n '""'V1 ce'~ e specl lC lSv o~ ~errorm~~~ . 
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Sttb~ects 

who v.rere 

·o-.....o- e .L 
·-"' v in i: ~ro~lcto:r}- psyc~1oloKr cle..sses e.t 

?lor ide. '11ec1--·ol O ··l· c ;::l 1 
- -- - \..) .._,....J._ ./nen 

~ .. r .!.e-ces-::: . Joos • o -("\ ~ .L => s .L e d • ....,_ ....... lit! v o~ t~e ni~ensio~s of 

-o_i ol,...T C::""''"'l.oQ C::._ ._..._, c:.. '--U e ?syc~ology st~de~ts were ~sked to 

rate t!-~e degree J... o P(-: ... • r. t ., e 
v tt .1.- - '"' .:. -- ,j associe.ted 2. j 0 b Vl i t~1. 

men. o:r •.; o o __ a sc.=~2.e 

~~:..eJ ,;.-ere also e.s::ed. to rate the 

d -\ T .; ""'"L -, +-:- lo-- t:~l 
..t..-..1..-'-- ..... ..., "" v- o : -+- ~ _ 2 s 3.~ e j o J s o 11 2. s c :;.1 e with 

t f'_ e a.?l c 1 o :r s a.: end 2.n.d 

dif..1.icu-::Lt 11 8.t t:r-_e ot:::.er . Sub -= o c~s '='re--~...... s,, "'\7"\ll. !:),.. .. ~ J-._ !,., , .!. ,.. lA~.t-' -...-..... 

i,·ri t!_ J
. o"o de:::"' f"'\'"'i D+ l. a· c:- ·4 ari ~~n,:l ._....., __ ~ v u ~-- _ v ...... ~ 

Vol . I (1965), ir~clv.di:.g 

duties of tne job a.nd n2ce0sa.r~:- ·rocational pre~J2.I'2.-

.L • v.lon. ?r o .f e 0 s ion al c.::: c 11..11 skilled j o b s ,.r ere t e s ted 

c.nd tt.e level of tnese jobs \Y2..S detert:}i:r ... ed. fro;:1 tb.e 

a ,...,ol ·n ·t o ..::- .L,...."=" • n · . ..., ,.... 0 -r ~~uca+ _i 0 112:.1 b2.ck;:round recuired. ~ L . ... l . .!_ v_ c..l l.l-.L c _,_ -- v .._ .J. 

'"[)-..... o .,..... ..... s ; r'\ ,1 ..... 1 · 0 b s ,1 ':l ,.... 2. 1"1 .• l· !l i n. u :n r e a .... u ire :1 en t o :£: 2. L..J... ..:... ...... \:J -.vJ. .:.:. tJ • l c;;;.J .. 

four year coll ege deg.;..ee 2.r .. d t L.e ill1s~cilled joos 
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training·. 

do:::1e un~il tvro Drofos(""tl. 0 -n ~, .:... _ ........ u .J.L..._.....J.... JOOS, 

:~ol .... -rizl· , -=-o"ard ..... c._ - --6 v .. . the ~ale end of t~e seven-point 

sc~le and one polar~zin6 toNard t~e - fe~ale e~d of 

+~ e 5° ::-. l e "'-- .....,__ ' ,~-~re ..,..,..,..Led ,....---"\,....o -l· ..... t 1 , f..:;; ..1.. c. v ct..:._J Y- ~ ITI::::. e_y e qual on. ~Le 

a_:_f.:L _:_cu_ t· di ,_ens io:c ( t test at t_1e • 05 l eve 1 si-_o·:,red 

no s _:_ g_.:. if i c e..:rt differ e 1 c a s ) • L i 1.:- O i '/l• ~ e + H r 0 un s ,.l• l l Q d __ _....._.. )....,; ' v ~, .:\. -- ..... 

joos , one polc..rizi __ g 2.s male a "-10. the o~ner fe m2._e, 

·.ere fo nd .r;' icn also sf:.owed no significe.nt dif.feren.-

ces on aif~iculty (t test, u ( . 05) . 
- A. 

T~e fe~ale profess_:_anal job of nurse-instructor 

h2.d a ~.ean of 5 . 13 o~ 

o~e 
rp., 0 _ .... _'-' 

m2le p~ofessio al joo of lo8b-ist had a ~e2n of 2.41. 

jobs , casnier-chec~er was 

assoc~ate ,·rith females and had a mean of 5.48, and 

s~oc~ c l e r 1: .'l2. s as so c i c::t e d ··it: 1 n al e s , 

sean o£ 2.25. 

T '.'O lists of be-:na---iors of an incu:nbent ':;ere 

de~elopad from the four job description~, a specif~c 

end a ganeral type. TDe specific list contained 

ebout ten ite:ns of perform2..nce behaviors v:!1ich v;ere 

fairly ex9licit, i.e. a ~orker was said to have 

completed a tas:tc in t\'lo and a .n.2 .. lf hours \'t~Gi le 
. ~ 
lv 

~auld nor@allJ take two hours to do. Hovever, the 
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ge ... eral list of ben.e.viors, \lrli c ~n 2 .. 1 so iiicl u_~l ed 2 bou. t 

2.S "OC0 !:18 . Q'tl~ll•rff 
...., ;;._ - -- ~1.- J ' 2.S -, e 11 as son e i r r e _ e v2.::-: c i e s 

!!le!.~bers _ ip i:::1 a ste. te organize.. tio~l. 

S bjects u~a~:,.s.:!:'e oz t· le pol2rizat~o:n of tne 

j o- s o:1. se~ or t~le ir d ~f~ ~cuJ_ ty level, e--.ra:2. uc. ted. 

le el the 

1 . ..1- I .. lSvS ne _e T _e pre test rati~g sc2le incl,1~.ad - -l...-..1..\.; 

P oY'-"or ........... nce ..... "1"\d ..1.., oso -";·-ve score~ \·,~eTe ~-rp_..,.. _~JI.?d so 
- "-'-..!.. -· =--- C--- l, _ l..... '-' .!. - - - .__ ~ ~---

t"_at eac _ subject _ad one o-rerc.ll r2.ti~1g. 

e. t · _ E aero 

o= co . ;etency le--el _o_ ee.c 0 -
f -r ·;")_ ~ e l. - ~ ... .L.. 1 .: ~ + c::-v ~ . ::;:.:.- v J.. u v \J • 

Se1e~ p~in biuol~- sca~es 1ere used o~ e2ch of t~e 

que stio _s, r2.116~2.1.g fro!LO a lo ~.·. l evel of ~arfo~:na!lce 

... 1 .. n o v e __ a ll r,. e a.n o _ 2. 8 o ~..1 + four , i 11 d. i cat i_ n 5 2. v e rage 

:ere cornputea and only t~o lists, .-.-::~sh- Pr-""'c:;. .. - ...!... ..... 

gvneral and 1obbyist-s~ecific, s~J.owed sig:2ific:211t 

differences 'Nitn t .:1e ot:1.er lists on perfo:cmance to 

warr ant modification (£ < .05). 

1 iB t w2.s rc. ted v1 i th a :ne an of 4. 89 and co~1se q_u2ntly 

.... _,... 

lobbyist - s~ecifi c l ist , ) • t> \ ·i2.S 
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fc ora~ly modi~ied. 

!r~c.in Instru.ne::1ts The specific a.:.'1d genere.l lists 

of Y"\e· "' o-r'l"!"\~.1.-..... ce -for a )"'lO',..L.!"'!:'I l ceY"'a""e.,..., ·· ·o ....... 1 -er ::! - ~ - •· ....... .~. ...... ---- 4.. '"'-- c:, .!.l ...~.. ,,, ~-~{,_ were 

cn.ange to ir.clude a n~le 's name Jo ~n ~ H~~~l·Qo~ 
' --- - • ::l.J.. J.. \..J .i.J.' 

an..: a fe:'"':ale ' na~e , Four joJ 

desc::-~ptions , t __ e se.:-::e as those used in the pre..L.est, 

·.ere s ?Plieu. to infer ... ~he subject of the duties a.Yld 

voca+io~al prep~ration required (See ·' ) 1"'- • 

~~2r_•""o_-~ ... ---.... _.==>_·nce r.i'"''' "'oo fo l.·nd l·n - - . ! c...: '-' . .1.- ..1. 

_a.A_p~en.~..:..- B . 

S:ne depende va!."iaole \'·as a fou~ ouestion rating 

sca_e usi~_r. seven _ oi~t ~artially bencbm2r~ed 

Co. .J.. •• ,...., ... \, ___ :,..(, ,, -=> ( See . ~D.;:) ~ l. - C l 
_...._.}J- '-'- ~ - I • All of the auestions 

r!:::l-,...e .,...,ol,... ..L.ed ..L.o 
··~- -'"' a.l, ·..~ t __ e d.i.zension of performance: 

0 11'"'li - .•t 0~ 
-:.A C. - oJ J .J.. ,' .02:',,.. re c o:!:'d., product i vi t:;r, 

t_1e ·. :Jr:'"er iL com par ~son to ·y'-1at one . ~,auld expect 

of 

fro~ si~il2r individ~~ls, ~~d overall job perfor~ance. 

The four categories :ere worded t_is way to avoid 

tne C 8~fusio~ exnibitea by subjects using 

ratin,o sc ale. Each ~~estion was analyzed sen2.r:.telv. 
... v 

Procedure 

All subjects used were randomly assigned to o~e 

of tie 16 ten-psrsor_ experimental groups· They we.re 

told up.:Jn en teri:ng tLe cle.ss.:roo1n thc:t the au t~1or vras 
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co ::1 d u c..:.. in g a_ l1. e.~_..._; e rime n t to stud~ ... t n, P 1·-: ,.., :::-- ~ .,.. . ..L.. 
J - u'"' -'-c.,-- .... --v nrocess 

of ..... erro~~ance appra: a _. Subjects were as~ed to read 

t~e joo descr~ption and a list of betavio~s for a 

t,'or ::er 2.:'1· to e .. al us.te t~:.e wo:r n:e r 's po"" ... ..::­._..L_or-=.~:'ce o~ 

t:e ro~r- e t:on rating scale. To 

stoject · as a.:2.re of sex of tne worLer 

to fill in t!e :nfor~ation asked for about 

·.·.1as 1 e J ceo~ to rna.l::e it 

cor:cerned vith the seY o~ t~e 

:, o:: _:e~. 

recei e o.: paper: . h . ..L... a JOu ~escrlp~lon, 

a be~c.rior list, c.· d A set v;!:..i c!l 

a suoj~ct recei-ed 

pc.ge correspon to o_ e of the sixteen co~ditions. 

, I . I .., .,..._ i - -. ; -.- ,::::) (1 
t~ere r :.::l.n ao.L. -Y m_;_...-...... 

' ..C' 
oe~ore 

d .; .... ~ ........ l· ·o l..L..; - t\....eM ,.... . ...,d t-"" ... J.. v ~.L ~..~_ ·Lf:S 1: ~. 1 cu . .1. __ ::::; 

facilitated t~e compil:n~ of 

subjec~s in ea cn ca te go ry. 

Suajects tooK about five to ten rri~utes to rate 

t~e v· o2:':.Cer ar..d they ·.',rere told not to a.:. a c-c.s s tile 

n ..., e r i .... , !:"\ V) -l- 1.~.· ~l l. 1' ~':1 ...... -_!:) _._l::::...J.1 LJ ~ ~ ..... l. t ,.- ::::. .:::.0 b~l· '1"'1::;:' 
· '-~"' c.; J.J.o 
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Statistic e.l _-u"1. 2.l./ s is 

Findings were a~alyzed in terns of four 

2 -.,.- 2 ~£ 2 X 2 . ~- 0 T ' ~ ... , A.L t ;,. u , effects codel • Eaci: 

0 ~ t~-~ .I~nur n 11 2S+l. OTIS on t·~~ .. e - a t l· l - - '":1.~- v .. - .L _:ng SC2. ..... e \'12.3 

co~si e~ed as a separ~~e ce~endent Le~sure of 

perfo~ .. a~ ce. ~~e \ere fou- inde pendent var~ables, 

eac being studied at tva levels: ( 2.) Ct"'\ f'1 ~1""'~,~n+ ; '-'--o-'"""-·-v 

con .:.tion . inco;_gru.ent c ondi.L ion, (b) lev-el of 

s£ill of t~e job , professional vs~ lli~skille~, (c) 

sex of t _e inc~m· ent , and (a) s ne cifici.Lv of t~e - ... 

1 i s t o f p e :r form 8..!.~ c e , s :9 e c if i c ,_,- s • g e ~ e r c.l • 

" F ~ ~er I.SD' ( ·:'e l . .ro·~·; .Lz ' ro n J. Co,.. on , I -. • - v , L ""- , ;,.J... 1.:. .... !.- , 1976) 

· .... s used to c."" eJ_er_,l· ·""o .,.",· ch T'\,.. • r·.,; so ..-e ·' ~ s ..c-o"Vl ... :::::.. - lJ ~-· -.1........ -~- ..1. !-'~- ".J. ._, 1: -=-~-.!. ..!. .1. 

signi:ica· t i _terc.ctio'1S (E .05) ~ere diffe~ent 

enougn _:'roD ec:c __ other to be significc.r~ t. It is 

found o -: L::>:J ~ t t};:s·.'f ( 2/i:' D 2 , Hhere t is c~'lo sen 

• ·~ - OJ...co for df =. tote.l 2. • . o 1nt of subjects n:lnus ""Gne n~mber 

€;TOU~3 . In ~nis '.vere 160 ,..,~,-o...:~n..!-s ~rld 
~ :...-~. I ._,.'-'" l..t '--u 

16 1 ~e~.--~P2S o~ .1.~reea~orn (for the two groups , or 4- L:. ~, ~- ... ~ 

tail ed test 2t the . 05 level). 

extracted from t}_e sir;~ificant J2~TOVi ... t2.ble c.nd N 

\tas th.e s ample size ..c-o r t ., :':I T"'' '"" a·n s b e i r1 g ..:.. .!_ t:: !llC -- -
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~o..,ul.J...s .:...~..:> G 

n· . 
.1.. e r;:a J or c o! c e ::.-~ o :f til i. s s t, ·dy ,. · .- - .L ~ t ..... "V> ....... • • ""' r/ ..... u lt 0 Q e ~..!.. !t!lil e 

a oi~s occurred i~ the 

p e _ for~ c: c e of c. :1 or ... --e.-::: in S o--:,.._+ r"""'od .....,.__ v ....)..,_ 
... - JO()S • 

• - ··y;T' •• r "" 
r_. v ' _ ;::) ·.·ere 

q_ es-:iors 

o:.:_e for eac"l 

o:_ tne rat ; ·1 :::; ~ c ~ 1 ~ 
..I.. b ~ --C.· The 

7:.'· tables Q~J be folli~d in ·• ""\""r\:::)""' n .: ~­
---::! 1::' _, .:. .l. ""'- -A D. 

re 1: 

Effect . m e ..... n,... 1 r s . s o f' v ~ -(' i ~ ~"1 c ...... 
-- c..!. C.-.., - - -- - .......__ c; inaic2.ted 

o~ · . e ~ 7 e ...... + .t:' o "'Y" 1 P vel o f' ..... ~c i 1i - - ...... v .l - .... - ;:,_.__. Urlsl~illed 

j08S ve-:::::e rat ...... ~ _'1.l ;.· __ er ~..:_a: P=-- o ..!:' e o ,.... i o ., :: 1 - ..L o...Ju- ..~,_.___ 

M;:') -· J •• ...., ....-. r~s '. ec-L-i -- ...... 1-,.. 
......, ::' IJ_ V C- ,} • 

It Vl2.S ...L o ~:.:~ t~_a t t Le 

co r1. gr e:.!. c e o : t ~ o co ~ _ - i -: i o ~ ( S e e .=' i g J.r e 1 ) • 

le ·;or..::ers, , ~_et~.er _:_n. 2. congruent se:..:-t:v-:;Jed job or 

p::... J .Less i on::.l ViOl" ,:er s ; ...... __ .!. 

j a s . :~re rated. hizher o: oualitv of ~ork record - ... 

t~ar1 tLose i .n the co:-:1s::-aent sex-ty~9ed jobs · 

t i' e s e J~ o f t r: e : o 2:' ~: e r 



... ean r 2 .. tin2s on de_n, enden.+ o v r.:eas re 

facto~s : levgl of s~ill a~~ c o~grue ce ( 

* P = profess~onal ). 

~ . 6 

I 
I • I 

4 . 2 

t;- . 0 

3.8 

u 
(I • , 25) 

p 
3 . 6 (3 . 6625) 

f2 .. c-co::·s : 

~ - ..::- - ...... ~ 1 e ) -~ - ..L t:: : l- . • 

4 . 6 

~ ? ' ~ 
•• L- !, 

4 . 0 
( . l-375) 

3.8 

O l l 

Con gruent In 

* ~rote • LSD be "t ,'le en :: ..... :) n s ::: • 0 

p 

f 

• ..J1 

• 
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in t.n e s~-..-. ~ J·ob .... '--···..... .:::> • 

j o~s ·1ere re.t~d. ~igher 

t~!81 fe::-c.le s or males ~:n t!:..e ~e 1 · ..L .m_n.::.ne jobs . 

ri'-.. ..,....~o-···~ -- + -,.... ...!..~ . 1 -- .... ..., . /v...f _n ... e..rc~C LIJ..Ons . level o£ 

S .~ . 11 
... -- ' z.::.d specific it:.- o:: lis-t i~ ter2.c ted si.g:;:J.~fi ca.:."!. t -

l- (~ ee ~igure 3, Tab~e 1) . UnsYilled fe:-~ 2..le .:"02:'~-:ers 

.,, eJ.. e rc. ...!..ed ~ i c-~e=- '/':cr.!. described s:pe cif ice.lly t~&n 

·.'r.ce: uesc_~oed ~eneral 

~ecau.se 
• ..1-

f 
- v 

'tc.. ..... s -!.. o·u-,.,..:.. t.,: 6J.l iJ 

...!..'f-le -,....e':)tos...!.. ..,__ 5- - '-' Lo "2.::- ~ance . 

~ - . b o-.. T r-'=' o o ... ~..., __ o _ .. ___ c .._ c. .... \.j c _ l e 

., 
J • 

t!le geLe:ral lists · t.: o~.ld find 

r:1r. e un "'"'"-l·ll ed -- --~- -
o~ t~e specific list was also 

·.·:~e t~- e~ cie scr 2. bed spec ifice.lly 

Or ·-e·r € ,....1 -0 .LJ - c;.. - ' • 

'"';,.: _ o t :-: e :.. i ~-- l. ,.. . c . --- ...:... .. .:;._ 
in t e :r 2. c -:: i on t:,r :1 s 

fou.LQ for t 1e factors: con. ~ruance 

1 e- e 1 o _~ ",..- ; 1 1 s .. ____ ' and s ; ecificity o~ list (See Figure 41 

Taole 2) . in 

perforr-2.11 ce t 11an v;i t --p·no-ral ll·~ts· an~ h~~~~r 
0 ......., - J.. "-' - ... - ._, ' - - - .::::; .... - """"' 

than professional wor~e:rs in co:nb'ruent or inco~lfruent 

jobs described by eit~er list. ?J. .. ofess~oiJ.e..l 

'NOrLers in inc on gruen t jobs ~.t,~ere rated hig~-2r thC:..;.YJ. 

tho s e ~ n t ~. e c 0 :!1. c-..,., u ~....., -:- J. o b s u.s in F. s lJ e c if i c l i s t s o f 
- t:;>-- · '-"' .... .., -

:;Jerform:=:.nce. 1 • 11 d l. -... , +,_roe Un s .. ( l _ e vi o ::!::' .L-: e r s d. v LJ. 
cangruent jobs 



,., ,· -- , -,.... e ~ 
:"I - etA- ..,~ 

ratings o:::1 de·.:end2:1t r:_ e2.sure 1 

23 

for 

fc..cto:.s : 2.~G S'J2Cifi-

city of li st ( UF == u:1s.t: illed fe~al e ~sor~:e:::-, :PF =- profes-

'L:! ::. uns_.-:il le d :::s.le ···o,.....,,.. ::::> -,..._ 
'.·: - ~'- ·._,_ ' 

E ·-= --ofess · one.l D-:: .. e :sor_-{er) . 

. 8 UF 
0 

......... 

""" '-...... 
~ 

~ 

,. . 2 """ I ' - -·'· o-- - -
_J 

. 0 F. 

3 . 9 ":)~ 

[ ____________________________________ _ 
S_peci.::ic Ger:2r2.l 

-- ...&... _:o\Je . n = 20 · LSD ::t . 575-t • 

4.025 

Fer.; a.le 3. 75 

Url s1~:i 11 e 4. 

Eale 1~ .1 75 4.35 

Fe rn:1le .\ 7"'5 L •' . . ,_ 4.1 
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~o~s,,~P l ~o~ +~~ -.c-..;. \.A._...... .l. - \.1.!.- ·.., 

facto:'s: co~~rue~ce, l~vel o~ s:ill, a~d s]ec~ficity 

or list ( -:c :::. con~r te~-: 1L"1. sK_:_ll ed · ork'""r, UI .:: inc or.-

rrY>-,.;:) :., t , .. "" c:~l- lle 6- ...c. ..... __ ~J.v-- . 0.,.... r ;.::> "Y> ,..., :. c ...... Y' cr,, p n + ....... .,.... 0 .L~ ~ s s i 0 .,., ~ -.l ___ .....,_ 1 _ v v_ 
0 

v......,-~ v .:!- '"" _ _ ;._ 

t·or· ... e,.... 
I • - 1 p- = i co· .:;-ru'=:lt ~rofessio21al vorker) . 

.,. . 8 
uc 

. 6 ......... 
............ 

4 · 4 .......... 

' __6 UI 
--~ -4 . 2 ?I -- '-.... -T f"'t 

"0 
\.J l.J 

4.0 I ?I --Q 

) . w 
p~ ,., 

3 . 6 .... v 

Speci..Lic Gener2.l 

rote . n ::: 20 • LSD==- • 5 75 4 • 

Inc o:.:grllen t 

Uns}(illed 

Con gruent 

Inc ov: Pruen t 

:=e.ale 2 
fo:r ?igure 4 

3.6 

4.175 

4.75 

4.15 

3.725 

4.0 

4.35 
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t} 088 ..L.. 
1.1.:.".:. e 

jobs vit~ specific lists of perfor~:lnce . 

2 : 

rr 0 ) ·-o ... ·' -·-'-' .,:..,_ _ ... ,. "'ol" t :-.:.is !1e2.sure of p"- .:-o_t":-'T' ....... -~ce ~-...:... _ ! .... ;::; ..... 

four.d no u <. 05 . 
r-

De-oe~ · e!lt :·.:ec..s .re 3 : Pe~.:or:.:ance of tt.e Viorl-:s-r in 

Indi 

T:.'.ro :Jai: effects .;ere fou:.1.G. for 

tl:e factor~: le ;el of - "ll s_-_2.._ of 

pe :o .... ::---:_ce list. T~-e ~s_,. _:_11ec. ~dor_:e!"' l!as :r2.-ted 

~_:_ el- . of 

pe_:o..!. ...,~ ce · .. e..:..e - ~ ~e.q ..L.r.~~ ge~eral lists 

o: 4 • 2 e. __ i 3 . 7 3 rasp e c t- i v e l:I. 

te f''=l c _;_ i 0 ... ~ .-. 
~ c-.. -- - --;::) • TLe f2.ctors cont;:Luence 

se_- of tf".:.e 
. . ..... ..1...1 

c:_g~l2lC3.!lv y. 

C ...!.. ..L. • .J- • ,..,. l · - o"V'\..:..l. !::)".~.""'-,~ed 0"}. v!'c~rj vO Dre lC 1.1l""!!S 2. I8. a_e ll1 a T:2...L8 C,"J., 

in tf:at s2.~e joo ( e~ F~gure 5). Jut., ·.vo:nen i.~.J. 

· 1 · · - t d h · he-r t .. "'2Jl - vlorker t:r.:.e rra scu_lne J o os .iere ra. e ... l6 .... : ·- --

o = e i t n e r s e ~ _ in f e :::in i!: e j o b s • 

Level 01. 1, ·11 - · ./:'' ·t 0 _7 list: SAl ~~Q S0eClllCl Y - v 

-:-1..:1 r. ~ · 0 ~~ r ... , aY'; c Cl i n UYI ~"' ,K_ ; l 1 c -! -; 0 h c \'f:. e :n '.'f !."itt e l1 2. p e C if i-. rc;; ___ .... J...L ........ __ __...J _ ............ _.. J uu 



racto:!:' : se:; 

-, - ~e,.., !:! le) .t - ..!.. • 1--- • 

4. E 

• I 

. • 2 

1. 0 

3 . 8 

( . ) 
i.-

Figltre 5 

of \fO!'ker 2.::-ld COrJ.gruence 

3 . 6 (3 . 725) 

n = q.O; L.:> J =- • 55 2 . 

26 

-::.'(fl. L5} 
-.. \ • • • I 
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-:?; :.:-;,,., e or 
.... -o ""'-

o~ de~e~dent ~easure 3 fo-:::' 
. , 
0n.e 

f::;lctors : 

(?:: profe s .... 2-on:=. ..... ; U - , r. s:,. : 1 1 e d ) ___,.. ~- ...... __ . 

5 . 0 u 
A . '-' ( ~I ) . o, 

t ~ . .. v 

£!_ ,• . ~ '-;-

. ,.... 
£;- .~ 

. . 0 
u '-? 1-\ ( ... ,., ) ) \../•,._J 

3 . ._, 
~ --. (3 . 75) r 

-· ,.. 
) .. ? 

3 . 4 (3 . 5::; 

n • ..c- • 
.::;,p2ClJ._C 

-- ~ _·o ~.;-3 . 
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· . .rten ,.::; ~ s c -..., ; -,.... e d u" __ v • 

Specific lisvs of ""J e r f o ::- =-.: 2..~1. c e for un s ~ ; ..L- 1 e r ·, o -r -.r .:l Y' q - - - - '' - ·~"""'- ._, 

•::e re lso r:::.. te ~ ni(;:!.e:::' ~2'".!.3.Il ge,.leral or specific lists 

for profes~io~al wor£er: . 

~rr.o;:. _ · . .-~ .. .--- '-"'-"" ,,_....... In .J... e r ,... r'\ ..~.. ..: o ·""' o - L c.....,v.L -lu e 

co_ ~r e!'l ce , 1 ;::) -- 0 1 -=- • - . 1 ...... .... o_ s.:.._ ___ ' snec~fici~v of list - ~ 

_:_nte_::.ct~., s.:.g: ificc.rtl: (See ~igure 7). S~ecificc.ll~y 

, ....... 
t.L li OI 

or i l1 c 0 1"1 ;"' ' "'(' • !:) • ., + --- --c- ...,_..,.. __ \.1 j o os v.rere 

s fo~ t~ose wor~ers . 

· or_,.e:_ s t!:e c · gr~e:_~ jobs ·'.ere also r ateu 1:-.:.i.g.Ler 

'·: i ~ :.. s ue c.: _ c l _:_ s L s - :--a~·-.::l -:-~"Y" i-r. -:-:; .. _.e I.:. •I...... ....... - ' ..,_ 

job s 

· 1· g,e ... ~ ·· · t· ... .... _ ... - ... ,, - .-- of 02rfor:na21c e • 

C" , • ~ c i - . (""\ :~ .... ..L 1..... a.- 0 c r l. "'c 0 r-u.:._.J'- -.l. ..._._ ._. '-'-'- ~:_·r_ s>l. l_l e a- ·· ·or~ ,.o~--...... - .., .; . .r ........ ..I- ;::; ' i.e. l, ... _'"' \ - oy 

:~ :1. e t : e r u e s c:: i o e ........ :::::~ 'l e -~ ~ : l r • e:.c;;_ .. ..L-- ... ' 

\·iere also rc..te 

• -!- o -~"" .- ..!.. l. ·n l'YJ v-... ..... c:.C u O .... .l. dealt 

~it~ the 12ctors: sex of the worker, congruence, a~d 

specificity of list (S ee ~igure 8, Table 4) . 

most rele,rant fi ~ldi:.:g ,~,·3.s that fem2.l2s des~'"':-ioeci 

wit :l spe8~fic lists of rerfor~~~ce for 3~sculine jobs 
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?igura 7 

r-~~vl· ... · ~s on ~o-~ndont 0 - . """- ._, J ...... - J. . . ...... - .- measure 3 fer t~e 

fact;ors: c :~gruence , le7el of sKill, and specificity 

o'"' lis..~- (UC = co11Gruer.-: U.-""lskillea Nor:tcer , UI = i~con-

·o:__:er, :r = .:.:1co~E;rue~~ profess_:_on=tl wo:r.r:er). 

5. 0 

1 • 8 

r 
• 0 

4. ' 

• 2 

4 . 0 

3. 

3. 2 

3. 0 

u,..., 

PC 

S :p e c i _ ... i c 

n == 20 ; LSD ==- • 78 . 

' UT ....... --
' """& 

"- / ::>n 
/ "- • .LU 

'- u-c 
PI 

Taole 3 
1~ean ra t~ __ gs I or Fic£"ure 7 

Pro2:es3ioY1al 
Congruent 
In co~ rr.r ue·e1 t 

U.1Sl{ille .. 
Congrue~t 
In.c:Jne;ruen t 

S"8ecific 

3.0 
4.175 

4.875 
.1 8 '+ • 

Generc..l 

3-9 
3. 6 

3.675 
3.95 



fc..cto_s : co i'lgru.e:_ce , !:) .... d 
'-~--

C · -c o·· ::;Y>l.J.~r.-c ... . ;:I e · C"R = r-an=r ·~n+ T'er .... ? n -=- - --o_._ ---- ··-- 1 - """ -o ...-..... v .J.. • . _ __..._ ........ ' 

;:le --- ' 
5 . 2 

I? 

5 . 0 

4 . 8 

4 . 6 

4 . 2 C ... 

. 0 

·3 . 3 

- r 
) . 0 

C? c--- - - --

r..,_ono-r.:.l 
uv- v--

:~ote . ?Q - ~ r"l'"l n = - . .L ::>JJ = . .::> • 

Consru~nt 

';" ... ,::~le 
1· <.:-. 

Female 

I:'1c ongr _t n n t 
;:.~lo 

~- ~~ ....., 

T ::::;) .- ; • 
L' ~ ........... -.! 

S: a __ e , 

S~9cific 

--r . 2 
3. 675 

3 . -3 75 
:: l 
./ . -

•-e ·I') e~~ l u .L.!.. ...... ._,_. 

- 75 J . I 

·.z.. 0 
.) . ') 

30 
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Vlere re~ted 1_ig .:.er t~:c.n equally perfor:ni ng 1'r.al es , 

or s ·Je c if i cally 
- ' in tr:o s e s a::1e 

jobs . '~his s u..&; ;>o :rt s the ·~"':POt he sis th.2. t a ,r · o~2J.1. 

in 2 male joo is ove.:-.r2.ted i._ c o~parison t-:::> 

p-ed.:.cte f o-= a rr. 2.: 
...... 

..... .:. :.:: -P~r~lo J· ob f"'\e ........ s -""o+ - ..!... .._ ••• ._.... ~ t .I..:. 'I c:_ ;. L v 

rate" 

i co!':grue _t :e. :)le ·vor:---e:rs ,_~.~.ose :perfo~r!C.:."lce Nas 

......,oci-f'c'"'ll · J::J'-' -- l "-- ... " . t!le- ~p-_re ~~+ea- r · a~~r 
- - ~J __ _,_o.l-'"' -

t a ·n • C 0 Yl -'YI o "f"'\ + .!:' o ·- ;::l 1 :;) ....., 
- .:..1. -- - --5- ...., -..1. v .l .._- - ...... _ ..... ~ cie sc~ .:_bed gene:rall . ..r ; 

. "' . . , ·- e· ..1.. """ T"",...lC) 
- - • - \.1 ... - c. ..... J. .. . c. ~ or .:'eiJales l ::1 1. e !!: _ n .:.. n e 

jo 

De Q--ere..ll Job ?erfor!7:3..!1C8 

:::a_: '1ffect s . T~ree ain effects Jere found fo2."' 

t"e rectors : le --ol o ~ c::.-rl· 11 sex OI .... +f'_. ~ v.ror£er , c.nd v '-" - '-',; ' v -

s_?eci.:ici t- of list . 

4 . 256 a~d 3 . 6~75 . 

on per for:-:1211c e t:":ar.:. ~c.:e ( . 132 vs . 3 . 825) . r -.. . 
J. • .:.lS 

. ""'..., t .,.:12.l :1 e I ~ e c o I ex o:: t:l.e ,_. or .. :er v.12..S ~redi c ted for 

t~1e reaso~ it v.:-z-..s felt 'dor;en v;ou.ld be o ~.; e rr2. t ed 

~ . .., c o""' --rue n ..L. ..Lll J.lt; __ ~.,., 

t .:1e in t e r- a c ti oll of 

jobs . I t is ne c ess2 .. r2, t 0 e - :"1 ~ l. 1'} ,":) 
,J. ... :.._- .. . ... - ""'-' 



to ~ e ter::1 · n.e .,_, 
t; __ e 
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0 - :::~·r =: 1 l _,- ............. _ . _ t~irc oai~ effec~ fo~ syeci:ic~~Y o: list 

s .. eci.:_:_c lists 
. .. :; .::_- :-_ a 

r c.ted 

i - a 
0 - ..... 9 • 

............... ..:..."'"'-

.!_:::.. v"::-

::'alas i_ ; ·r ::l .: OJ S but , . 
-=--- '-" J ' 

.I8~l -

oos ... ..... "'""' . ..... --,::)-.... ,:)V'I -

- -..!.. - ...,J.. -.!. v fro:-. 

i~ t _ s e j o 

-- ~ ...... + ~ ,.. -., P 1. + .r;. P -_(' s 8 _- _ Y' -: ~~ e - £::-•'- - V--C::..-- - V '-' 

2 e:-:i:,. i: e j be . : - ;-, 
-- ..L e::.:. .. 

... -
I8S2.J.8S 

e _ .... _- .... ~ 
--~1.....\., 

,... -
- ... ,.. ·.: t Q-::-.....,_ , .. _ ,_ v .:.J 

Ie~el 02 

C' i .- .., . _ .. i c ::' -~ t . v U-,::_,----- .._ .. .a. -u (See 

- -.!) 

i =-7'- el·~ - -· - ~ "' 

-:'\; -- - e £-:..; ··- 10). 

:!:'a ted 

-
· . .: ..... _... f" .::1 ~ -::.: ~ ' ·- ~ ! \ .-

' ..:...ci:> .... ..!..v<----- J 

• •• -.n 0 .C' e -. (. i 0 'l !';) ~ 1 \ c cJ . .:- -, ... , , .;) ...... ..:.. •1,' 0 -r_ ~.- e r s . 
£'-..1.. .L ..... - .1.--..L ' ---~..... .... _ • .I ' U. c -:..-; 1 l ~ -: --- - - -'-...:. 

l .. ,.., c 0 i ,_rue•) .J... J. 0 "an 0 j I ~ ':_"'tl.~'":",f'_ 'U .. - t U·Il_ s}:i l =- 2 d. ·:;or _...:e r 8 
J.J. --6 -- ~ .,:, ' .... v ..... - - ~ -

\',· o ~ 1-: e : s • 

·:::!. trl 

1 - ..... 11 - . .l- d c ~ -- - ~ 7 ... , c ::-. ·,; -'-1 \ .. . e '.r e 1 o 1. s !·: i : ..!.. 3 o J. n -~ e ..:... --c v 9 o - ~- - - - - - -- '-' J 

o f lis t T:ll. "'' 1r ""l 1 .. ..L. ~ .r ~\. '-' - ) • 



... - o ,.... ·"' r ... +- l. 11 - -
! . . .._. C:..- .&. c. v - ;,::. ;:, 

r a c-c o!' s : se:: o: . ., d T f t e ·,: ir'l T" .• - ~ Y\ ,... i 1 v- - .. v ___ ...,;J... CL __ 

-Jt-
"':1' - -"" e.....,,...lo ) - -- ..:.. . .. c """' • 

4 . 6 

d. l ' .. . 

4. 2 

4.0 

3 . 8 

3 . 6 

33 

for t :le 

c o:-:-.gru e:1c e r -- _ ,...... '" l 1 e . 
\. o.;, - •• !:. . ..L. ' 

··- ( 3 . 775) 

I Y'l c QY'I ,-·-r· ~ ,::::). -:--- -"'" G - ...... ._. __ '.J 

le-.r-9 _ of _-:.....l.l c..~H5. c o~~r"J. en c e (U = ~13~:ill'2d ; 

F = D:'o:e io··_-:1) .* 

'+ • r 

~ . 2 ( . 2J75) 

~ 0 I e 

? (3 . 975) 
3. 8 

3 
,... 

• 0 

(3. 4) ? 

Incon [;rue~~ 

..L- Q j \ b~ T l 11· ~ on f :'l P. ~ r. c; - _..)08 • 
.._)!..} •...; Vf ..._........, •• ~'-""--- ......, -• .) ' 



-r~ ,_,-re ll - .L CJ wl --

..L, ....... .:::a 
v-.:. .._, 

fc.ctOI'~: 1 e 1 .. e l o f s ~·: i l_ an d s ·; e c if i c i ~ -..r o f 1 is-: 
- v 

( ::> - 1) ..,.. .. o - :;:) s l. o "'!"\ ,...1 · U =--, - --.... ; l l e a· ) 
... -- - .L ..._ ..... - • ...:..t. ' \A- .,J_ --- • 

I P. 
I • '-J 

,.. 
. c 

4. 2 

. . c 

u 
( r.--) !} . O(J 

p 
- r 
;; . c (3 . 675) 

S ec · ::.:.c 

U r~ 8-.':-\ 
\....... ) ! -;, ) 

? (3.7) 

Ge- ere.l 

!_ fo:r e e.c~ -

34 
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~or:ers ' perforn~nce ~escribed sp2cific~l1J ~as 

r ~ted .ni~,~- er t .. a!'l ... . :_,. e!: cie scri oed. gener2.lly . 

1 i s "t d i ~ 0 ..!... d i -- ...:- 0 "Y' ' •• .; .!... -,... -;J .,... 0 J:' 0 Q ,.... • . l -- v ..!.. .L '- - , - Lu . .t _ - ..!.. ...., OJ .:::> _ Q ~! a_ 

U: s::illc ~or ers descr~be~ spec~fically ~e~e also 

-ra..!... 0 ' - • .... or t~ ....... , Yl -.-.- 0 7 ~ s,.... . "\''1 ~ l _ v..... - -c.....1-"'- --~-L ~J- -'-..... ....)_v .... ,_ wor~er s described 

.·: it1l ei~ . er t 'Je of 1 c- -
-- t.JV e 

m f') -- '- S i r11 i I"" i c ~ . ..., '1- 7 1: -r .::~ o - · · :;::.'1 v 
- 0 - - _._ --- v v ..:....__ ~.J....., ,, '--.; 

te::. a.c .!.. io_ ·::as : c · Yld ·· l-c.r_ t;- e factors: · 1 eve1 of 

S ~0 c i .!:' • c.; +-: -
:.."-- _.L _ v (See ~igu::-e 12; 

s ) . •,;ere r2. te ~ .... i .:- r. or 
- - - Q J. .:. ...... 

·sit: spec if ~c 1 · sts ~ ~ -a!l ·=; • t!'.:. ~e:'!er2 .. l lists .; .het~-t2:r 

l. n c a· ·, ,.. .. - .,::) -~ o 
.:.J. _ .. 0.:.. _ .... _ - ..:. n c o ~ .. -::-u e:. _ t j o b s • 

sio_ e.l 1. . c 0 '" -- ·;-·. p .L - . - o- u. ... - \.... "'""'r o ~ e s Q i o -. ...... l c o-r. :r"'·., e.... + ~ ..L ...... _ -~a l.-._.- L __ ..., 

·· e _ e r a. ted d. i : .; ere: t 1 ... if t ~ e i r :p e 1: for r::221. c e 

de 

O.J..."' 
~.,.,~e-

un s.L:ille 

.-.!:)...., ~ ·-- 1 l l. ~ .J... s c; ..... --"'- c:::l. - u 1.,., • 

<::! • ,..'"" • -;-..... l. c ~ · -:- c."' l. 7 .r. e ... e ·· c ,:) ... ..1..'-'.L--- --~ 'J .... .J. - -- ~ ::::> 

<..:on-r ent ....... 

. . e ..,.. e r :::> .J.. i ~., 1.. c.-1 0 
n .J.. - \.; .... - o- - ..... - t __ c.:.r.:. all :p~ :essiooal \'torKe:rs i~1. 

U·nc-~,.l· ll 
~ o..t: - .... gsc~ibea s~ecif~c2lly 

\
1/l. +,..., e ,·+nor t """" ....... O.c- l . ....,-l- ~u .... ~ · . + o.~11y,- 2:_-re ;.. .. +er t_ha·_n_ v.L- _ v "" . J J:l C: ..:_ __ '--' v ) ,__ 1.1 c..J ~ v ... 

_tJlofcssion l i::Lco· gruer.t ;ro~ l:er s deccri:;c;d ge:1c:re::.l ly. 

?rofe ss io~1c..l 
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2igure 12 

factors: le re_ of sKill, co ngTuence and speci:icity 

of list (UC == a1 .;:,l'\:illed. co::.1gruent v~or~..:er ; -u ... T - "u.1 ....., s .. -: l. ll.o a"' - ..... -•""-'- """ 

O'n ...I- ·o-,...""re r • 
...... _J. v .,, ..:.. .. ' FI = :9:ro:essio?J.al i -.'"" c ~-,- =ru~~ + • 

- L \....,; --,:::) .._.._ .. V } 

PC::::. p!:'o~essio_ al co!_grue~t 'to::-Ker). 

4. 8 

4. 6 

.. 4 

4. 2 

4.0 

3.8 

3 . 6 

3 . 4 

3 . 2 

3 . 0 

I 
v 

PI 

?C 

r·ote .. 

Unskilled 

Con gruel1t 
Inc o·Cl£:rue:2 t 

?.cofe~ ione.l 

Co!l gruer;. t 
Inc o ~'1 Lr L •• en t 

·pe cific 

;!e2.n.::> =. 563Lt ; n .for e2..c~ 

Soecific General 

4.8 
4.55 

3.15 
4.2 

3.775 
3.9 

.. - 20 
l·~- • 
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list of perfor~2nce ~ere used. 

interc..ct.:on. Only on tL!.is ~ec.sure of 

''o ... erall job perfor:r:ar..ce rr did 2.11 four :actors: 

co:1gruence, s e c o f t f1 o i: · o Y' ~ t:l -r ,.... Y' d .J __ .._. .v -- ............ ' c:...i. 

a~ tne · o _£ers uesc _ _;_ "~-eC. .ri -Ln ge:ne r2.l lists differed 

fro:-: one ~ ot er . rte_e ~~t findings a~e notei belo7 

\,it~ t_ e s e ific lis~s . 

At t __ e ms-~illed le -el, tt.e h--pot~esis t~2.t a 

. a__ i :n a ..~.. e . 2.1 e j o o · o a be ra.ted lo·.·,:er t.:.:.22: ~11 

eo 2.ll p e _ f o _ T. in 5 •, c = ~"fl i ~ t: at j o :> '.Y e. s c o ~ f .:..r ~ e d 

::or ~ _e jo:J o 

c.lso _ate lo.•.e_ fe .. "'le 
... 

C3.Snler. _-\.. bi2.S 

nid ':"'O.J.. O'"'C U.- &. - L. ~n ~e. o= o£ tne fe~ale stoc~ cler~ 

cortra_ · to earlier ~ dies (B.:..coneus, 1976; Ha~iller 

e +: ,...1 
v c. • ' 197 . ) . 

p_o e ..... io:::.~l level a f e::12:.l e in 

l. n 0 - ·n -rue -L J. o o o l o ·"" "o ~ -l· s -L ·,r ~ s n o + o ""l.' err at -2 C. 2. s 
!. • ..., ..J_ ~ - I.J ..L - - J . ll - v 

predicted in cor:lparison to tl.e s ame perfor::ar1ce 

for a m~1e in that jo~. tl1e co!lcZruen t ....... 

j oo of nurse-instructor \7aS fotlnd to be rated lo'.Jer 

t~c_~ a 11ale in the co:--:Eruent job of lobb~rist . The 

hypot~esis the.. t ,_ L . ~3.n ·.·.·ou.ld be underr::--ted in tne 

• , .P • .1. ..~... b f l . .l.S ~n ...... ~l o JOe> 0.1. ~u.rse-11:18 lJr'"'c ~or ecause o ~ ..lt;;. •• ,__-... 
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Figu:::-e 13 

·,Iean ratings on de-:;ende:nt measure 4 using specific 

~J.d ge eral lists of per::ormance for t.rle factors: 

congr ence, Sl{ill level, 2.11d sex of the vrorker 

( Uh' = llns.:..:illed female; - .... 1 = ll.L~S.!\:illed IL!2.le; 

PF==-professio_al feoale; P'~= professional .fesale). 

5.2 

5.0 

4.8 

4.6 

• 

4.2 

4.0 

3.8 

3.6 

3. 

3.2 

3.0 

2.8 

U"' 

u . ....._ 

.,t', 

2. 6 pp / 

- - - -

- -- -

- - -- - --- ... 
~ · 1. 

m·,-: 
PF 

tJF 

- - --- Pr, G- - - -

un ..t 

Congruent Incongruent Congruent Inco~gr~ent 

Suecific ... General 

trote. LSD bet\ een r~ec.:ns::: • 7968; n fo·r each I·1! ::::.10 • 
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Table 6 

.. :ec.n r a tings fo~ Figure 13 

co·n!7-r· - c - e!lt Inco~gruent 

.~ 2.1 e Fenale 1;.2.1 e Fe;;--3-le 

Spec i fi c 

Unsl ille 4. . 5 . 2 4 . 2 Ll. . O ' .; 

Profes ionc:..l 3 . 7 2 . 6 3 . 5 3. 5 

Ge1eral 

u . , l .. _ s_ l - ea 3. 9 3 . 65 3 . 8 4 . 0 

Proiession2.l 3 . 5 3 . 8 3 . 6 -"? r 
) . 0 

1~ote . 1 :J oet : een .. 1ea... ... s ; . 7968 ; n for eacl. l:_ ,.. 10 . 
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orie::. ta.tion did not OCCllr 2.~d tb.e reve~se ';as fou~d. 

T!le wale nurse ':,·c.s rated the fenale 

nu.r .... e . 

T ,:::lr e ,.. · · ..c- • -L- , • .... .... 1 - ~ '~s a .... lg~l~lcan~ Gliierence for a fema e 

professi :. 2.1 .. o __ ..cer' c~ t!le evc..lue.t..:..on of her o•.rel""all 

P .... "'V\ .:::- o .... ,.., ·:::l ~ c _::) d e -n e - i .,. o 'n 
\:::; .J... J.. - •• a.:. ...., ::' -- -- . _ ... ·· :et 1er sl":e \7C.S •ror">·i Y' .:- l. n ' - -L---o 

a ~ale or ~e~ale orie~ted job . .r!er 

•·.·as rate in t~e ~al~ job of lobbyist t~~ in 

The ~ale professio:al 's 

..oe ·nl· .:l so., ..1-- ue 
• .d.-- ~- ~ ""' - - ~ .::. jobs • 

'/it~ c t~ e :e .. c.le ~:rofessio~2..J.. n 2.s 

lo:e:.. t" .;. ~ e ~~lo ~-o~ess~n ~1 
- .. .......... ........ :::'.!... - - -~ ' . ~+ botn. 

t __ e ... a e a!l Y\ __ ... ~ e i con~~uent professio~al 

joe .... rece.:. 

e : + ..... ~"""" t e _.., __ "'-"'_ - ral or speci~~c lists. 

pro.fess.:.o !2.J... jo~ ~ •ere 

on perforcance (See ~igure 13). J:~e u.ns.n:illed 

fenal .t' e c i ..L i c a :1 . ./ ~.:c.. s 
.J- , 

ra~ea 

. . "' l1i:-:-her than all urofessional vior}cers for el-c.~.~er 
0 4 

tJpe of li::t. 

cribcd s:ecifically ~as r~ter lower thdn all ~or~ers 



41 

Discussion 

The r ost interesting results were found v1i th 

question 4 measuring o erall job performance. Looking 

at t e ain effect of fenales being rated higher than 

~ale war ers , and the interaction of co~gruence and 

seJ_ ._, .ic found th t feQales in the incongruent jobs 

were rated higher than equally performing males, it 

see .s t e h pothesis for the out-of-role female vas 

upportedo o e e , t .e fo tr-\ ay interactio!l. 

re.ealed so e· at different results. Fe ales in 

the i co jo s of stock clerk or loboyist were 

ot r~ted hi
0

_e th ~~es in these jobs. The 

a parent inca . .::__te_c bet,~een the finding of fe::tales 

bei:c.g ore_ ted in the i_congruent jobs with the 

t.vo-wa inte action and t.ne absence of t.!lis finding 

with the fou_-·vay interaction 1as due to the female 

stoc cler .. ha·v·ing been rated high enouch to have 

supported the two-way interaction, but not high 

enough to be different from the male stock clerk 

as \ti tnessed v1i th the four-..vay interaction. 

The prediction that the out-of-role male would 

be underrated v1as found for the job of cashier, but 

not for the professional job of nurse-instructor. 

While it vras detrimental for a rnc..n to be in a fem~le 
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unskilled job, this 1as not the case for the ~an in 

the fe ale :professional job \'rhich found his v1ork to 

be o errated. This une7pected finding may be due to 

the high level of the job of nurse-instructor cancel-

ino the negative effect of it being female oriented 

and th s allo-,,ing the stereotype of male conpetency 

to p edonin te. 

or~in0 i~ the unskilled job had negative conse-

q ence for the an 'I et~ er it \vas a male or female 

oriented osition. male stocK clerK was fou.!ld to 

be .1-ated Oder t '::l fe. ale cas~ier,. in addition to 

the ~le being rate lo:ter than the female 

ce.su ie • ~· e feeling o t __ e raters seems te> have 

b...,eJ. not so c s ·.hat ia,;) a jj'e.n doing in 2. female 

job, but .n t is a man doLl'lg in a lov1-level unskilled 

joo. 

\',hile it ras ore accentable for a female to be ... 

in an 1n illed job~ the female in a professional 

job cono.1-uent witn her seA \vas rated lo·frer than a 

male in a professional job congruent with his sex. 

It appear that the feLTiale's proper place is in 

Qnskilled jobs rather th~n professional jobs. 

The inconsistent finding of a bias not 

occurring in favor of the female stock clerk compared 



to the ~ale stock clerk nay have been due to 

performance not being high enough to allow the 

contrast e feet to oper2te. The literature 

(Bigones , 1976; Hamner et al., 1974) reported no 
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differences in perforn~ce ratings of nale and female 

stoc_- cle s for t e low cornpatency condition. 

bia did not directly occur for the female in 

the lob ist job co. ared to the male in that job as 

predicted . But, it •cS noted that tne female nurse­

instr ct r ·as rated significantly lo','ler than the 

fenale lobb ist. It ~aJ be that the status of the 

male p_ofeas·onal JOD i~~roved the co pe tency of tne 

·woma co _p red to her v or ...... ing in tl1e fem2.le 

prof io 1 job. Ho,erer, the reverse did not occur 

for the man in the fena e professional job vs. the 

male profe ·anal jobs. A male worker was not 

rated significantly different \rhether he was perfor­

mino in a female or male professional job. The 

stereotype of a co pe~ent male seems to have 

nullified the sex-t~yping of the professional jobs 

for the man. 

The reason that the other questions on the 

rating scale didn't wit ... ess significant interactions 

between the factors of congruence, level of s~ill, 
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and sex of the worker,. to allo''' interpretations sim­

ilar to question four's, ~ay have been due to the 

irrelev2ncy of the perfo~mance categories in 

relatio to the kinds of behaviors listed. Subjects 

may ~re e~pa:rienced so:1e difficulty in tra.!1sl2.ting 

t e be.avior lists into the specific dimensions of 

q alit , p o uctivit , ~d comparison of perform~1ce 

to si .·1 r i ui idu.als, vhich ·1as not a problem in 

evaluatino t e o erall job performance of t11e 

\vor~er. 

0 e findi .g .. .:..ch o erlapped bet.:reen q~estions 

one, t r e, an four vta,... tne.t feoales in rnasculine 

jo..,s ,'e e r te ~gner tn~~ either sex in femirine 

jobs. jj t s ·Ce no significant interaction ;as 

found c · clu.ded tne factors con0ru.enc~, skill 

level, and se"' of t_ e wor.r.er for questions one 2-1.1d 

three it cs'1 not be deterr::ined vrl1ich jobs cal.1sed 

this effect . 

The reason the secona question on productivity 

did not find any significant results at the .05 level 

may be related to its anchors for the extrem8 points 

on the sce:.le not running parallel \Vi th the lo\r/hig!l 

extreme ancho_s for the other questions. uAcceptable" 

as the lo'tt a:1c11or for question t~10 is ·actually more 

of an rating th~~ a low r~tL~g which ma-r have 
~ 
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confu. ed some of the raters. 

Specific lists of performance surprisingly 

ha.d ore variance tha,!l the general lists. Possibly 

the general lists \vere too ambiguous for the naive 

rater ho onl felt comfortable in giving an 

averaoe rating for the worker's performance. But 

the reverse a occur witn a rater who is more fami~ 

liar ritn t~ e job in question such that greater bias 

,·ould be 1i t_essed us1ng the general lists of 

per or ance . 

Furt- e_ testi g of se~-tjped jobs is necessary 

to dr.:ater ine .,-... ztuer tne resul-t-s found in th.:s study 

run paral el u i g dif~erent jobs. ·If raters are 

not familiar vith t e jobs being evaluated ~he author 

u i 5 fai_ly explicit lists of u e r for ua.:."'1 c e .... 

to observe an . biases ~ .. ich may exist. 

0 e need to be ware of the possibility that 

the specific jobs used. in th1s experiment may have 

created biase nnich would not be replicated with 

other jobs. For instance, it can not be said '1/i th 

confidence that a female's competency improves when 

her perforrn_nce in a fema~e professional job 

compared to a male professional job is evaluated. 

This result may be due to tle combination of the two 
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profes ional jobs of nurse-instructor and lobbyist. 

Li..tce'.vise, the finding t"r.g_t the r.1an a..."Yld the woma..~ 

vere rated the a.,.....e in p:rofession8.1 inco:1gruent jobs, 

but differently in professional congruent jobs needs 

to be e-a_ined ac ass other jobs. 

Tne implications of this study are that managers 

or anyone in the position of appraising performcnce 

s1o ld be ·~re of the ~ollo~inb potential areas of 

bias: 

l. u ale or,~e __ s in the unskilled fe~2.le j o o of 

cas.ie_-c_ec_:er te_d to oe underrated co:Jpa:!:'ea. to 

eqQall perforoina ;oae~. 

2. al~ ·or ... -.:er i_ t.~e profes ione.l ferr.a.le job 

0 r e-i ~ t ...L. c vOr e_ I vO be overrated compared to 

eq a_l parior.i a \Oue. 

3. J;ale v:orl:ers in the unskilled congruent job 

te d to be underrated comparea to female wor~ers in 

the unskilled co~gruent job. 

4. Female ·17orlcers tend to be rated higher in 

the male profe sional job conpared to the female 

professional job. 

5. Female 1orkers in the professio~~l congruent 

job tend to be underrat2d compared to male workers 

in the profesoional con;ruent job. 
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APPE illiX _A.. 

Job Descriptloils 
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Jo~ Description for Lobbyist 

ttempts to enlist legislative support for 
cllent 's lnter.ests b.l Sllpporting the introduction, 
passe.oe, or defeat of la·vs affecting specific groups, 
indi iduals, or the general public. 

Studies proposed le 0 islation to deterDine 
possible e_fect on client's interests. Confers with 
legislators or ot er public officials enphasizing 
,e~ esses o merits of specific bills and tries to 

in..:l ence the passage, defeat, amendment, or 
introd ction of ore £avorable legislation. 

Enco _ ges i di-iduals and groups having similar 
int ~ t to contact legislators and present vie-ws~ 

.Prepa articles , ne ·rs releases, and sir:1il~r 
mate_ials fa dissern~nction to press and public 
statin0 cl · ent' s ie ·,/s on legislative matters. 
Conducts p=es confe_erces, deli ers public speeches, 

d p?rticip~tes in ra ~o and tele isic: discussions 
to · or n blic of Qesiraole or undesirao_e 
feat _e of pro osed legi lation. 

cant ct regulat ry agencie a-~d testify at 
public ea~·ngs to G list support for client 1 s 
i terest • 

tional Preuaratio __ 

bac elor 1 s degree in business or lioeral arts 
is tne ini lL.: req"Lliremerlt, but employer eenerall:y­
prefers tnoo~ applic~ ts Nith a law degree. The 
personal cor- cts of t.ne indi vidtlal and kno~,.:rledge of 
the technic._ .. lities aJld intric2.cies of the particular 
field o environment ere most important 
con ideration • 
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Job Description for :Nurse-Instructor 

Demonstrat~s and teaciles patient care in 
classroom and clinical units typically to nurs~ng 
students as Tell as a sisting in the instruction of 
fir t-year edical students. 

I struct st ·u~ents in principles 2..J."'ld application 
of h· sical, biological, and psychological SQbjects 
rel ted to nursin 0 • 

Lectures to students, conducts and sup~rvises 
laboratory or , makes asslgTh~ents, and leads 
so and p nels . 

E al ates student progress by prep2ring 2~d 
administering examinations and maintaining records 
of st e t classroom and clinical experience. 

Participates in planning curriculum, teac~ing 
sched le, a cou se outline. 

Coonerates '~it ot er me ical a.-rtd nursing 
p~rso nel in evaluating and i _roving te2cning and 
n rsin actice • 

S ec " ali~e- in a s~ecific subject, as an2tony, 
c emlstr;, p ycholog , or nutrition, or in type of 
nursi 1g acti it , as nursing or medical or surgical 
patie .ts. 

Sn ?reuar2.tion 

Usttall requires over four years of education in 
a particular subject as @inimum entry qualification 
in addition to an acade ic background and experience 
in sup rvisory and instructive work. 



50 

Job De cr~]tion for Stock Clerk 

Recei7es, stores and issues supnl~es ~nd 
.l . ~ d -~ co.;...pl es -oc._ recor s. 

Co ts and sorts inconing articles to verify 
r~ceipt o_ ite s . 

articles ~n bins, on floor or on snelves , 
accord.il- 0 to identi_ i __ g in_ornc.tion, such as styl e , 
~ize o tJ~e of ~~te~ia • 

Le ~~es pericdi ~ special, or perpetual 
in en tor" of stoc·.... .:ar.[ identifying codes, figu::es, 
or letter o_ rticle • 

n·s~~~b tes toe£ ~d deter! ines ~etnod of 
sto_ '""'ge a_~- location considering floor loading 
ca.-, c·ties, trover, 2.J:.d requirad span of sp2.ce. 

h 
to li t, ca. 
1 0 lb., .:-

a titl.l. e t:> 
a to l-:e e-o 

s require t~ e person to be able 
: o:::" p 11 1.tp to a rna '"it:um of 

e u.e t lifting or carr-,i~g objects 
to 50 lbs. s_o 1 ld have a sign~ficc..nt 
of eri al srill and cle~ical 
prep~ re i -e tory or inspection data 
ace r te and legible records . 

.lso sold have relati~e degree of form, spa­
tial and color perce~tion to make discriwinat1ons 
concernin-5 snapa, size, te_ ture, and hue or sl12.de 
of objec s. Good eye-h~nd coordi~3tion ru1d 5~1u~l 
de~terit are necessary too . 

Specific 

Typic~lly on-the-job training \hich can be up 
to an including 30 aa s . 
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Job Description for Cashier-Checker 

Ite .. izes and totals custooers' purchases in a 
grocer or depar~~ent store using cash register. 

Re ie ·Js price sheets to note price changes. 

Reco ds price on cash r egister. 

Col_ects money fran customer and m2kes ch&!ge. 

!~y ei,.... ite 
tradi_g st. ps . 

, bag mercnandise , and issue 

ts 

occ pation ll signific2.nt combL'rlation of: 
to vork it figures and to learn simyle 
one proced :=es, finger dexterity, tact and 

cour , speed ~~d accuracy in ma~ng comput~tions, 
good e e - nan coo_di atian , neat appear21ce, pleasant 
dispositio , and abil.2.ty to oper2.te a cash registe:r. 

P.:.'l .:.c~l de . r. s a e at a mediur:J level, req_u.ir­
ing lifti r: a c. :..rnun o"' 50 lbs. and frequentl..r 
liiti 1g obje t 'lei · . ino up to 25 lbs. 

s 

T pica_l on-the -j ob training ,hich can be up 
to a inc ing 30 d vs . 
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1 P?~~fDI B 

Pe __ or. nee Li-ts of ain Stu~J 

Speciflc List 
Be,a1ior 0.1. 

Ge~e- 1 Li 

are ti~..led : 
2 

are titl~d : 

of Performence 
• 

"Ferfor-n2.11ce of a H 
• 
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List of Performance Behaviors for a Lobbyist: 

,orxer's ~a~e: ~usan T. Harrison 

Susan appeared on television t o times in the uast 
;JOD~ uroino people to \7Ti te to their Con~ess~en 
as~lng fo~ the p ssage of a bill in whicn the 
go ern ... ent auld loan ooney to small car manufactur­
ers trying to increase gas mileage. Tnis would 
ultimately, elp Susan's client. 

Du i ....... g recent pross conference, ~:Irs. Harrison 
bee~ - e ed b co !._.! · ents concerning client's 
negligo ce an ended up sl~ndering the reliability 
of a co~ ~etitor of the client's. 

In co,.,... a-ison to lo bvists for the oil com:)anies .'Jho 
r-ere q ite pre .... ared at a Congressional meeting iil 
a::- · i_.!g g in t a ill to pttt a ceiling price on oil, 

~ riso car: e u... vi t .. 1 only t"f o argtlnents in 
"t e ill • 

... te_ i 5 i ~e ar.~...icles t_is ,,eek extolling t11e 
of he clie!lt's eco 01._ cars toke ... 

f.laga.wi es, o _ ',iere c.ccepted for publication. 

Faced ~it lo ing the attention of the audience, 
·rs. Harri on has on several occasions ma~aged to 

co e u 1itn anecdotal incidents related to the 
ad-2nt ges o~ the client's small cars. 

Due to ~ s. arrison 's limited familiarity Hith 
legal terminolo o· , some coac .~._ing has had to oe 
prov-ide b the client's attorneys· before Susan 
testified at a public nearing. 

sus2n once lobbyed for eight hours without a break 
and managed to persu de t ·ro thirds of the Congress­
men to defeat a particular bill which would thwart 
her client's expansion into a foreign market. 
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Li~t of Performance Beh~viors for a Lobbyist 

'lor ... er' s aoe: John T. :Iarrison 

Jo Ul ap e red on tele ·Tis ion t vo times in the past 
r.1ont ur cing people to ·.r; rite to their Congressrt!en 
as:ing for the passage of a bill in which the 
go er· , ent auld loan money to S!ilall car manufac­
ture s tr ing to inc~ease gas mileage. This ~auld 
ulti ately help John's client. 

a rece t pre s c nference, kr. Harrison 
b co. ~ents concerning client's 

ended up slandering the reliability 
pe~ito of t e client's. 

In co par· so to lobbyists for the oil co:np~~ies 
·.' o ·ere q' i te prepared at a Congressional meeting 
i. ar 5 ing a 0 ain t a bill to p t a ceiling price on 
oil, arrison came ~P vith onlJ t-~ o arguments in 

tho bill. 

fte 1riti~ fi e ~rticles this week extolling the 
bane ~ts of is clie~~·s econos cars to key 
m 0 azine , ~ou vere accepted for publication. 

Fac .... d vi t lo i o t.~._e attention of the audience, 
·Jr . Ha ri on has o.~. se aral occasions managed to corue 
up 1it anecdotal inci-ents related to tne 
adva tage o · t~e client' small cars . 

1)1 e to tr . arrison's limited familie.rity v;ith leoal 
teroinolo y, some coac~:ng has had to be providad 
by tne clie t' atto~ne~s before John testified 2t a 
pttblic hearing. 

Joh once lobb .... d for eight holtrs vri tnout a breal\: and. 
manage to ner uade two thirds of the Congressmen to 
defeat a p ~ticulc:-~r bill \Vl1icl1 \VOl1ld th·,,art his 
client ' · expansion in to a foreign market . 
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Berfornance of a Lobbyist: 

ior ... er 's Tame: Sus.stn T. Harrison 

S s2..D. \v-ri tes ever2.l articles a ween: extollintT the 
be efits o~ her client's economy cars to key o 

maga i e , in hope tl1at one ·1ill get published. 

s: e najored in education and minored in philoso~ry 
1hile in college. 

~s. Harrison hcs the ab.lit~ to talk continually 
on a to0ic, seldo re_uiring a breaa. 

S '""'an ee to have so e difficulty in interpreting 
contract • 

f _e at t e podi ~ ' r~xs. Tarrison seens to corr:~c:n d 
attentio. f~o the audie ce. 

S san is ta · g a co· ~ e one nignt a rreek dealing 
vit t~e tee .ical a pects of maintaining small 
tou c li de ca • 

],.. . :ai iso .;as not vor convincin 5 2 .. t a pres 
co ference in gettin across t_e advantages of her 
clie t' pod ct ore_ co · _etitors'. 

Susan o , ed on the Con.!.i ttee for Better Business 
Practice for a ear • 

. Ts. H~rrison does not li~e to appear on televisioti 
and s e ra.tner use the r2dio in getting the public 
to su po_t particular bills. 

In a recent meeting c ncerning the place ent of a 
ceilin pric on oil, she managed to gain the support 
of six Congre srnen to vote against this. 



Perfor. ance of a Lobb7ist: 

Worker's r~ane: John T. Farrison 

Joh 'rites several articles a eek extolling the 
benefits of is client's economy cars to key 
agaz~ es, in hope tnat one will get published. 

He ajored in ed cc.tion and minored in :philosophy 
·bile in college . 
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• a r so has the abilitr to talK continually on 
a to:pl.c, eldo requi:c'ing a bree2.c. 

Joh eems to have so~e difficulty in interpreting 
contr cts. 

\Vh .,._ at t 
at·e ... tio 

e podiu , .:r. _ .. arrison see.:.. s to comman.d 
fro~ the a" d.ience. 

is t i g a cour~e one 
t_ e tc __ ical :?..'""pee.!.. o~ 

c li.de..:... cas 

ig t a VIce"'.!:. deali.:._g 
mai_t2ining s~all 

.~. a· ri~o 1 s not ·er~ convincin~ at a press 
co1~erence i __ gettin~ ac~oss the advantagPs of his 
cl·e ts pro~ ct o~er co~petitors'. 

Jo~ v ork on t __ e Co~:ni ttee for Better Business 
Practices fol a ear. 

ttr. rriGon does ~ t li~e to appea~ o~ television 
and he rate_ uoe tle ra io in getting the p~blic 
to pport particular bills. 

In a recent eeting concernin:; t1le place::r~ent of a 
ceiling price on oil, John managed to gain the 
support of six Congres . en to vote against thiso 
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List of Perfo.J.:ll12.J.'1ce Behaviors for a l~urse-I:n.structor 

'forker 's Tame: Sus~~ T. Harrison 

S e s_enr~s about one fifth of her time in planning 
cu_riculurn. for ne-,.t years students. 

S san goe~ alo~g 1ith ot~er medical end nursing 
perso nel on reco, ~ endations to impro7e teaching of 
classes only if they appear practical. 

Co pare to ot er sections 'fThich were taught c.natomy, 
rs. r ison' clas scored average in this subject 

o~ t e co · p_e e~sive final. 

Las 7ee,. ~rs. r.Lison t~as unable to give 8.!1 ans~-rer 
to a q estion as~ed b a first year medical student. 

D in a lab s. H rrison spends several hours 
e .. plc...:.nino hot~ to a aid cor:Jmitting errors Eade by 
st de . t i the p~st . 

On e lu--tio s . ade b .r st1 dents,. 1rr • Ha:r:-rison l.'fas 
not ~ te hignly in ability to project idees~ 

s is 
up tes note 

co petent in lecturing but rarely 
~ro previous sections taug~t. 

1 ~ d t b ·~t ~ lrs. H r_ison vo unveere · o eon a com:mlv ee vO 

imp:r:ove ali i ty oi e.~-~ms. 

Susa-'11. is sch duled to spend t .en ho11rs a ~veek in 
ass1sti vith labs a~d often does not spend more 
than this with students. 

nrs. Harri on is kno;vn to require lengthy research 
pap2rs from students and she re""ds tner.1 tnorou.ghly. 
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List of Performance Beha riors for a :rrurse-I:J.structor 

\'/or:n:.er ' s _ ane : John To Ha.rriso:-2 

He spe_ds abo~t one fifth of his tL~e in planning 
cu ric lu_ for neht years students. 

Jo __ - goes alono l'i t otner medical and nursing per­
sonnel o reco~ endations to improve tecching of 
classes only if they appear practical. 

Co. p _ed to otner oct· ons hich v,ere taught anato121y, 
1,~ o 's c ss scored a erage in this subject 
o nsive final. 

L~st :ee ~. arrison .,as unable to give an ans~.ver 
to a question as'ed b- a first year medical student. 

D _i_ g a 1 b i! • H ..... rrison spe ds se1reral hom:'s 
e_· .. ple.i J. i g ... o·. to avo i co*, i tting errors nade by 
st ents in t ~ pa t . 

e" aluations 1:1a e b: stu ents, !ir. Harrison .1as 
not rate hig_ly in a i it to project ideas. 

Jo n is fairly co pe~ent in lect~rinot bQt raTely 
t t f . J-• ..l.. h' up a es 110 e rom :pre-v1ous seClllOns v2.U8~""G. 

/r. H rriso:n v-ol .. tee"'""ed to be on a cor:~ittee to 
improve validi t- of e: .. 2..~s . 

Jo_n i~ sc edul d to spend ten hours a wee~ in 
a si ti o ,'lith labs an often does not spend more 
than tnis vrith stlldents. 

l{r. 
p per 

arrison is knovm to require lengtn.y research 
from students and he re':)ds them thorougnly. 
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Performance of a urse-Instructor 

/orxer•s Name: Susan T. Hcrrison 

S san doesn't care to spend much time pla~~ing 
curriculun for next years students. 

~ s. Ha rison's students seem to have an 2verage 
comprehen ion of a atony. 

S an te ds to go alo g tith otner medic2l and nur­
si g erson el on reco . ~endations made to impro~e 
the teac in of classes • 

. " s. Har is on does a great deal of reading on her 
o ,·m ti e 1n t e area of nutrition. 

Recently in a lab, rs. _arrison was impatient with 
a student ho see,ed to oe havin difficulty on an 
e . ~ er1 en'"'. 

a tive in nursing organizations 

Stu e ts a e co .. en ed on the dif_icult in hearing 
1 rs. a i o ·1hile she is lecturing. 

Sus~ ha been rated fa orably by students in 
1illingness to gi e extra time if asked. 

xs. Harrison uses notes from previous sections 
taught for all current classes. 

S san \7as co .. plirnented on a thorough a...11d clear 
re ponse to a question posed by a first year 
medic 1 student. 



Perfor · nee of a Turse-Instructor 

-·tor .ree r' s ra e: J oh.!l T. liarr i son 

Jolin doesn 't co.re to spend much tine plarl .... 'rling 
curriculu_ for neJt ears students. 
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~:r . -~ri on ' s stu ents seem to have a_"} e.verage con­
pre..:.e ion o_ an"'to: • 

Jo ~ te ds to go along with other nedical end n~rsi~g 
pe sonnel o ations made to i3prove tne 
te chi g a~ cl es . 

;!,r . ar is on does a great deal of reading on ovm ti2e 
in area of n tritio • 

Rece_ tl 1 

st ent 
e .... e i e t . 

a lab, ~~ . Harrison was i2patient with 
o see ued to be havin

0 
diff~cult~ on an 

arri o_ is er- ac 
0 eho t t e t2te . 

e in nursing orgcnizations 

student a -e co ... ie te on tne diffic· 1 ty in hearing 
.: . · rriso rnile _ e is lecturing. 

Jo n hc:ks bee rated favorc..bly by students in 
\lillin nes to give e t a time if as.::ed~ 

arr ison use notes froo previous sect:on3 
for all current cla ves . 

Jo _n ,: co:nplimented 01!. a thorough and clear · 
respo se to a question posed by a first -y-ear r.1edical 
n:edical student. 
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List of Performance Benaviors for a Stock Cler~ 

\lor..:i:er 's c::r1e : Susa.YJ. T. Harrison 

S 2-Tl has unloaded a.nd shelved lc..rge packages of 
Purina Dog Cho·t, 1eighing up to 40 lbs. in 2. ueriod 
of t.vo en a half hours , \Yhile it norrr.all:r tc:1kes t,vo 
hours to do tnis. 

I t !'!ping :prices on ne~rly received stock, Susan 
has forgotten to res.J-a.IJP the old merchc:ndise on t,yo 
occa~ions out of a ueriod of six months • .. 
S ,., ~ does 
top of cans 

Recentl 
pla o~ 

at .. ave to be reminded to dust off the 
hen cou_ting old stoc£ o ton the floor. 

been co7:1plimented on a floor dis­
se e_al customers. 

Su ~ is 80~:) accurate i~ compilino inventor}?" sneets. 

8 _e cause e eral pac .- c,es of potato c.nips to 
ec(L. e sl1b _ tly cru _ a from placing too m9.ny on the 

s,elves . 

Susa ~oes not to~~ at a particularly fast pace 
d ring inventor , but ma..'rlages to finish before the 
deadline . 

S e u loade a full sn.:.._:- ent of Ca21pbell's soups 
alor.e , hile it nor c.llJ reqllires t ·.vo additional 
clerkv. 

Susan st~mp'"" price a..nd ,-endor codes on products in 
a uniform and legible w2..y. 
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List of Perfor--nance Beha1riors for a Stock Clerk 

Worker's a e: Jo:n T. Harrison 

John has unloaded and shelved large packages of 
Puri_ Doo CnoN, .;eig_'1ing up to 40 lbs. i::2 a period 
o~ t ;o ana a half hours, vThile it norn2.i.ly ta_~es 
t:o hours to do this. 

In ta ... pi g prices on !_e ,!ly received stock, John has 
forgotten to re t the old merche..ndise on t;;o 
occasions out of a period a~ six months. 

Jo__ does not a ;e to be re indad to dust off the 
tops of c ~ ns ~ !le_1 co ,:Jting old stoc- out on tne 
floor. 

Rec~ tly Jo nas been co ~linented on a floo~ 
displ~ of coo_ies b seve_al c~sto.ers. 

Jo_ i 80; accu_ - te in co~npiling inventor"r sheets. 

e ca 1 ed oe-.- ere.l paCL-
0

eS of pot to c __ ips to becone 
li tl cr s __ ed fro~ p acing too many on shelves. 

Jon does _ot rorr at a pa~ticul~rl~ fest pace 
dur · ng inve tor:y·, but .. nages to finish be fora the 
dea l_:_ne. 

}e unloaded a full ship~ent of Ca pbell's soups 
alone, 1nile it no~ a_l.f req_u.ires t, o add.:..tional 
cle Ks. 

Jo n 
unifor 

amps pr.:..ce and vendor codes on products in a 
ard legible ,-- y. 



Performance of a Stock Clerk 

Jorxer's rarne : Susan To Harrison 

Su ~n or. s at a reasonable pace depending on the 
i te ... s bein 0 handled . 

She talks to otner cler~s frequently. 

Occ sion2.ll St san l1as forgotten to restamp old 
e cnan ise vith ner prices . 
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su 2. 

t 0 It 

as b~en obser ed to 
e s at a time. 

ear the sa e shirt for 

ile S san is not one of the first finished durin.rr 
0 

in-enter~ , she is no~ one of the last. 

· S e · s f irl- cc1r~t~ i cor-piling inventory sheets. 

La t vee- s e bro e a broo. by leaning on it. 

S ~~ i b ~icall 

She helped a ViO 

da.J • 

neat \VOrKer. 

rna ad fainted in the aisle one 



Pe for~~nce of a Stock Clerk 

J , m H . ann 1: . .L arr1son 

John wo ks at a rea onable pace depending on the 
ite .s being h~~dled . 

He tal~s to other clerks frequently . 

Occasionally Jonn has for 0 otten to restamp ol d 
mercnandi.se ith ne.v rices. 
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Jo . .L has bean obse ved to .. ear the s&t~e shirt for 
t\ o , e e ... s at a t i . e . 

1 ile Jo. n is not one of the first finishea during 
inventor , he i not one of th~ last . 

John or.!rs late frequentl ... o 

i~ fai _y accurate in conpilino inventoT- sheets • 

teek he bro _,..e a br o~ b leaning on • ..1.-
lv . 

Jon is o~ ic~ll a neat ,orKe_ . 

Fe ~lpec. 
day. 

·;: o l 2.. fain ted i ll the a i s l e one 
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List of Performance B9naviors for a Cashier- Che cker 

'/orKe r ' S ""'a1:1e : Susan T. Harrison 

Sus3..n ras once obsern-ed to be c..brupt to a customer 
vno insisted she accept an outdated coupon . 

S e r n short of trading sta~ps two times in the 
p s ,onth . 

Susa."'1 is usually off oy about one or t,1o dollars at 
t e end oft e vee~. 

S e ,a t e fir t person to finish closing out her 
registe tvice in the pas month . 

Su""":rn .. 2.!lages to tal1.- to the customers, casually 
me~tio.i_g barga~ns of the day, hile packaging 
groceri s • 

. ' en all c~s ie_s' posts are bus , Slls~n's line 
see s to t2 er off at a relati ely a erage rate. 

In 
80 1 

i g fruits on the sc le, S ... lsa_l'l vras off by 
t ,eek. 

She for ot to chec1: price ch211 0 e sheet and u.nder­
c arscd for lett lce for three d2ys. 

, b t ., . + Tne e a e never ven cus o ... er conp..i..alTI vS over 
S, ~n 's i,proper packaging of groceries . 

She hau been ob er e to count the change tnice 
be ore gi ing it to t,1e customer . 
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Li t o Perfo . e..nce Berc.,riors for a 

\lforz-er 's ~arne: ":£arrison 

Jo ::1. ','"' s once obser yed to be abrupt to a custo ... 2r 
.. o i sisted he accapt en outdated coupon. 

_e ran s_ ort o_ tradi __ g stamps t·wo tirJes in the 
pas ant • 

Joili"l i u "' ally 
t _e e o t e 

H j'=lS th. .... fi t 
re=ister t.,-=.ce in 

cy about one or t ro dollars at 
• 

erson to finis_ closing otlt ni s 
t e pc:.st month. 

Jo m .. :;l ,... ges to talK to the c·1 tamers,.. casuallf 
ent·o i o argai_s of t_e dap, while pacKaging 

grace · es . 

a 1 a.ll cas!ller · ' ost- c.re b sy, John's li~e seems 
to ta er off at a relati-~ely a eraoe re.te. 

n its on t~e scale, Jc'h ac.s off by 80¢ 
• 

_ e for 5 ot to c ec pric char1ge sheet and t""'lder­
charge for lettuc~ for three a2ys. 

Tne e havv ne er been c~ sto~er complaints over 
Jo.~ 1 ~ l proper pac-agina of groceries. 

e ha be e.1 o iJ:>erved to co1.mt the c_ ... 2.rlge t 1ic e 
be·ore giving it to the customer. 
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Perfor · ce of a Cashier-Checker 

rrorker ' s -arne : Susan T. R~rrison 

S s~1 baaically ha a pleasant disposition . 

Sn oJ' u.suall manages to close out her register on t ime. 

S .e..__ o eti es looks harried under pressure . 

Sel o~ i he s ort o~ cash at the end of the day . 

S _e lS s e.vn t lazy in packing groceries . 

S ..., has e e notice to loox: some·.'Jha t un_l.-:emp ~ fo r 
s __ ifts. 

ne-tl c t out r2c;ed ed 0 eS of coupons she 
re ei es. 

S _e .J..re ... ently as.""s ot1 er cashiers about prices . 

Occ io~all s e h for 6 otten to look at the price 
_ ee nich li ts price c: an es of fruits a."1.d 
e 5 etaolo • 
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Per~or2ance of a Cashier- Checker 

1/or_er ' s l ~ e : John T . Harrison 

Jo basically has a pleasant disposition . 

He us all manages to close out his reeister on time. 

Jo ~so~ eti es loo.s harried under pressure . 

Sel oL is he s_ort on cash at the end of the day . 

Jo s-o~ prefere ce for certain custoners . 

Ha is so! e· at la~y in pac_ing groceries . 

e has 
0 in 0 

een noticed to look sosewhat unkenpt for 
shifts. 

Jon ne~tl cut~ out rag~e edges of coupons he 
recei e . 

reo entl ask ot~ er casniers about prices . 

Occa io~ally e hns foL~otten to loo~ at the price 
_eet v~ic lists price chan 0 es of fruits and 

ve etaoles . 
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APPE.:: DI C 

_ at_:.ng Scale 
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RATTI·TG SCALE 

Rater Information : 

ge 

Class 

Se 

• or .r'" e r ' s : a e : 

Ple se clrcle t _e auuro:pr_:_ate num er on ..l.. 
lJ _e scale 

st de crives the orker based on th_::) 
~..., 

_or .. ance list . 

1 . QU lity of 0 record: 

I I I I I I I 
1 3 4 5 6 7 
oar ~xce ler!.t 

2 Prod cti ··o.:r ~ r: 

I I I I I I I 
1 2 5 5 6 7 

~-cc ptable -.!ac 
« le e_p"ta 

3 . T"le per .1.0rmance of t~ is v1orker in co_._pari._ 
\ rnat one ''OUld e:..:pe ct f:r O'TI S inil2 .. r 
in this position ias : 

I I I I I I I 
2 3 5 6 7 

torse than \YOUld Better than 
be e .1\. p e c t'"' d ·would be e:"Cpected 

4e Overall, this wor er did a(n) job. 

I I I I I I I 
1 2 3 4 5 6 7 

Belo\r Average Exc e:ption::3.J 
verage 
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'D"P-, TDTV D 
..L._.:.J ..L.a. 

al sis of J=triance Suw_ary Tables 



Table 1~ 

;_al ys i s o f vari2nc e for Question 1 

~ou~ce oz ari~ti~n 

r:c: .. .:. 3f:ects 
Con ~r...:. e '1 c e ( --~ ) 
s_ . _l level (3) 
S9: of vor~ .. er (C) 
~:ci:icit of li t(D) 

2- 'Je.. 
- . 11 _ .. J.. __ 

S o -.... ~-
n~ c ; - ; c · t-
-....... - -- - v 

S _ e c i: i cit:-/ 

df 

4 
1 
1 
1 
1 

6 
1 
1 
l 
1 
l 
l 

3- ~. · t e _::, c vi o · ~ 4 
co· g_ ence S~:ill e ~~ 1 
Co· ~--::~ a:tc e S.tc~ll S ;J-3 c.:.: i c.:. tJ l 
Co~gr e Spec · :.:. c it 1 

il_ '"'e- acific "C· 1 

-,Ja·r Inte 
.r. X .r..C 

E _or ,. 

* < . 05 

14 

1 
l 

2 . 573 
. 625 

8 . 556 
. SOb 
. 625 

1 . 873 
_, ,. 
) . 0 

6. 4 
. 756 
. 05 6 
. 400 
. 025 

3 . 422 
2 . 5\.,0 
3.306 
2 . 2 5 6 
5. 625 

. 056 

. 05 6 

. 853 

72 

F 

3. 021* 
. 732 

10 . 025~~ 
5 o ~ . ...,~) 

. 732 

2 l o LL -~(. 
• - J I 

4 . 218* 
7 . 4 9 9~-

. 836 
0 ,.. '­

• Gu 
'~"0 

e lf.O;; 

. 029 

6 . 591·1\-

. 0 h6 

. 066 



~c.ble B 

-~~e.l v sis 0 ·_::' ~re.:c ianc e .1:'0....., rn ' . 2 ..J _!. - ~lues~2.on 

So .rca of ar· · · l2.""C_0!1 

Con=!'"' ence (.A) 
s_...: i _l 1 e e l ( 3 ) 

e-... of ., .. o::-E-er (C) 
Spec~f~c~ty of list (J) 

2-·,j e.. I:. ter2.ct~o- s 
v~~g~uenc~ s~ill 
Cor .,.., e!:c.... Sex 

e:n e S_p .... c.:__ j_ ci ~y 

s:::i.!. _ 

=- te~&8tio _ 
3 ~- c 

df 

L 

1 
1 
l 
l 

6 
1 
1 
1 
l 
l 
1 

l 
1 
1 
l 

l 
1 

1 / t 

-r-:-

'·::s 

2 . 24-2 
. 077 

5 . ,39 
2 ·~Q9 . -· "-..~ 

5 r I. • O+ 

1 . 064 
•r2 • -:-? 

. 827 
?rtl 

• _Q ' 

2 . 139 
2 ... ?7 · -=>-

. 077 

1 . 311 
1 . 702 

• ·..;7 7 
3 . ~52 

0" • --r 

{- 89 . ,, ' 
... '"'9 . :JO .... 

1 . 536 

73 

F 

1. 4-6 
. 05 

3 . 54-l 
... ...... ''l . .L • bO 

3r7 • O t 

. 693 

. 294-

. 533 
'7'"' c ..!.. C:. 

1. 393 
lo 7l 

. 05 

. 854 
1 . 103 

-
• J 

2 2;lr"7 • '-t ! 

. 009 

2.~0. . ' ' _, 
•• 1\ . · g . ~ ....... 



__ n 2.1 J s · s of 1l2.r i. 2.·,-,_ c e for Qu. e s t i o ·e1 3 

Source o_ ariation 

.:2. _:_r._ 3f e c t 
Co~-5rt: e~ce ( _ ) 
:-.:.11 1 e.., e 1 ( E) 

Se of ·or~-e (C) 
S]ecifici-=-- of li·st (:)) 

2 -~ay I te~a-~ions 
Co:::=r e~_ce _ i __ 
Co::1gr .e 1ce Se .. 
C0--2:- ·ence -necif.:..ci t 

.._, - v 

S- 'll se-: 
s_:il1 pec.:.z .:.cit" 
S ,::::) . .. s -n ° c . f' . c . ..... -... 

...... _ .::::'..,.; -- _l,. 

3- ·=ie.~.i I -te_ a ..... tio _ 
Co . - o ce ,.1.· 1 ,.:)----o- ...... - J.. -- \., - ' 

Co~~- te_ e S~ill s~ec.:..fic~t\ 
~ ..L ... 

Co·· :- e·~co e.- '""1'"\!:)c ~- i Cl. ~-
- ':::2- - " -- ~ ~..... ---s __ .: 11 e .. ~:;:>ec.:..:ici t ~ 

- · ~ . .., 
........ t ........-.. 

E_ror ., ., 

I teYc.ct.' o 1 

B X c - D 

·P <. 05 

14 

df r·,~s 

4 7 . 217 
l 2 . 889 
1 17 . 227 
1 1 . 314 
1 7 . 439 

6 4 . 739 
1 1 . 139 
1 8 . 327 
1 3 . 164 
1 . 564 
1 14 . 102 
1 1 . 139 

4 4 . 8.36 
1 3 . 752 
1 8 . 327 
1 7 Cl A • ---L.:-

1 . 452 

l . 827 
l . 827 

1. 57 

74 

F 
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